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GDPR Phase 2 
For GDPR compliance, the following enhancements have been made: 
 

 Staff users and instructors who have access to the Attendance Portal must now agree with 
ACTIVE’s new Terms and Conditions and Privacy Policy during their next login (either from 
desktop or mobile). 

 The Agency Self Sign-up Portal has been moved from the ActiveWorks platform to the CCM 
Admin Site. The new URLs are: 

• PGA: https://camps.active.com/pgaselfsignupcamps.jsp 

• PLUS: https://camps.active.com/selfsignupcamps.jsp?applicationtype=PLUS 

• LITE: https://camps.active.com/selfsignupcamps.jsp?applicationtype=LITE 

 An agency now needs to provide the following information during self-sign-up: 

• Organization 

• PGA member ID (only for the PGA version) 

• Email Address 

• First Name and Last Name 

• Date of Birth (only an adult user can sign up) 

• Country 

• Password 

• GDPR compliance checkboxes (depending on the Country) 
 

http://support.activenetwork.com/camps
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Multiple Price Tiers: Wording Change 

To prevent misunderstanding when setting up the early bird expiration date in the Admin site, wording on the 
Early bird pricing popup has been changed from “Available Before” to “Available through”. 

Location:  

1) Admin Site 

2) Home tab  

3) Click a Season Name 

4) Setup 

5) Settings: Sessions 

6)  Click a session name 

7) Base tuition section: Add price tier 
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Response Time Improvement 
The third-party A Box Above service is no longer supported; as a result, the A Box Above Integration link has been 
removed from agency-level settings (Admin Site > icon > Settings), and the Crossfit tab for this service has been 
removed from each season (Admin Site > Home tab > a season). 
 
 

 
 

 
 

CUI Translation Implementation 
All features released in Camps 8.10, 8.11, 8.12 and 8.13 have now been translated to languages supported by 
the Online Registration Site (desktop and mobile). 
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About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things 
to do and helps organizations increase participation in their activities and events.  
 
For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
 
ACTIVE Network, LLC 
717 North Harwood Street 
Suite 2500 
Dallas, TX 75201 
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