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Camp & Class Manager 10.6 Release Notes

Release Date Tuesday, May 19%", 2020

Release Overview Online Session Enhancements
Attendance Tracker Enhancements
Reminder Email Enhancements

Market/Strategic Goals Product milestones and usability enhancements
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Online Session Enhancements

Displaying a Banner in the AUI

To offer guidance to agencies about virtual event features provided by Camp & Class Manager during the COVID-19
outbreak, a banner is now displayed across all AUl pages with a link to the Camp & Class Manager Resource Hub:
COVID-19 page:

ACTIVEWOXS. | Camp & Class Manager

Need guidance on navigating COVID-19? Click here
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Displaying Online Session Time and Link in the SSUI
To allow registrants in different time zones to easily determine the exact time of a session in which they are
registered, the following information is now displayed in the SSUI (both desktop and mobile):

* For all sessions (including both offline and online sessions), the scheduled days of the week and session start
and end times are now appended to the session start and end dates (provided the information was
configured on the AUl session setup page).

* For online sessions, the hosting agency’s time zone is appended to the session start and end times (provided
these times were configured on the AUl session setup page). For example, 2:00 PM —5:00 PM EST is now
displayed for an online session.


https://blog.activenetwork.com/resources/ccm-covid-19
https://blog.activenetwork.com/resources/ccm-covid-19
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e For an online session that has session details (such as the URL, Join by phone or Online session ID)
configured on the AUl session setup page, the Online session location label is now a clickable link which

opens an ONLINE SESSION popup with the session details:
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e The design of the ADD PURCHASE button has been updated (the layout of this button and contact person
information have also been adjusted in the mobile version):
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Attendance Tracker Enhancements

For agencies using the Attendance tracking tool, coaches can now add notes to individual participants during check-
in/check-out (including attendance tracking for upcoming sessions) by clicking the required participant > View
notes > Add note button.

On the Add note popup, coaches can categorize the note (such as general, medical, behavioral, etc) by clicking the
Type dropdown. If the note requires special attention, then coaches can check the Mark as important checkbox and
the note will be placed at the top of the list and highlighted with a blue star:



Desktop

View notes

Priority Note

No records found
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Type *

Medical

Note *
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Mobile
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Cancel Save




View notes

Priority Note Type

person twisted his ankle before check-in Medical

More

Notes added in the Attendance tracking tool are listed in the:

e Home Tab > People tab > a participant > Notes section:

X SattvicRetreats ACTIVE Works...  ---

View notes X
Priority Note Type
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this morning
Add note
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Created by Last edited by
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Test002

05/09/2020 05/09/2020
WalverQ01 Walver001
Test002 Test002




* Home tab > a season > Reports > Participant notes report:

Home People Finance Emall Membership Add-ons

Need guidance on navigating COVID-19? Click here
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Reminder Email Enhancements

To allow reminder emails to be automatically sent to registrants in a more timely manner, agency staff can now
schedule a reminder email to be sent at midnight (UTC) on a session’s start date by selecting Home tab > Email >
Create reminder email/Edit reminder email > Reminder information > Delivery schedule > 0 day(s) before the
start of their registered sessions:



Create reminder email

Home = Emall » Create reminder emall

Create a reminder email to send to registrants at midnight (UTC) on a specified delivery schedule.

Subject™

From

Delivery schedule ™

Select ceasons

Select sessions ©

Exit

{Parucipant first name) Get ready for your [Session name) class!

Public Contact (public@public.com)

Send to all reciplents at midnight (UTC)

Preview

Insermmerge fields v

of thelr registered sessions.
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