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Automated Group Assignment

To allow agencies to automate the process of assigning registrants to multiple activities based on user
preference, time slot and group availability, a new Auto-group assignment feature has been
implemented.

Admin Site: Enabling the Auto-group Assignment Feature

ACTIVE users can enable this feature by clicking the Admin Site > Settings (Gear icon) > Advanced settings
> Auto-group assignment toggle switch (defaults to OFF):

ACTIVEWO®S. | Camp & Class Manager Waiver001 Testoo2 (Y ¥ £gF & ©

Advanced settings

Auto-group assignment ( ) |

Enable auto-group assignment for this agency
Allow agency users to run automatic group assignment.

Attendance tracking [ @)
Enable attendance tracking for this agency

Allow coaches te log and menitor participant attendance and email participants with repeated absences.

Note:

e The new Auto-group assignment feature supports USA Hockey memberships.

e For agencies that wish to continue to use the existing Group assignments feature, leave the Auto-group
assignment setting to OFF.

e For agencies that have old group assignments configured for a season using the existing Group assignments
feature, enabling the new Auto-group assignment feature has the following impacts:

* In the registration view (Admin Site > Home > a season > a participant > Registrations and attendance
section), the Assign participant link (if the participant has not been assigned) or assigned-group link (if
the participant has been assigned) is displayed, which opens the existing Group assignments page:



76ers Overnight Basketball Camps Season balance

Home = People = Micole Sage > T76ers Overnight Basketball Camps
Nicole Sage Family
Female | Age 23

Make payment Send emall Run reg form report Buy membership il
Waivers

Demo Waiver Received onlin

Parent information

Registrations and attendance

Nicole Sage
Registration information and attendance tracking for sessions in this season Primary pargnt
Actions ~ Basketball week 2 $° Oo
1116/2021 - 1110/2022 B.I
The Palouse slance
Tuition

Meet Fabrics - $13000

Sesslon options
Pickup- - $10.00
Lunch - $10.00

Ocean park tour: Lobs

t e Accign p
Best Sport Team In The World

76ers Overnight Basketball Camps View another season v
Home > 76ers Overnight Basketball Camps > Group assignments > ABA assignments
ABA assignments Manage group registration |l - Expm ([ Exttto asslgnmen{ list » Help
‘ Partlelpants (3) Edit Choose columns Q "‘ ABAllst (3) Edt
Co-ea =
8} X1 Fachion Me 23 Female Apaonen
8] Xl Fashion Me .. 23 Female
u Xl FashionMe .. | 23 Female Co-ed 10 spots open
Brlan Anderson Fashion Me 20 Male
- = 5 i | . okl
cole age ashion Me ... amale Co-ad rpE—
Terle Wagner FashicnMe .. 26 Male
John Doe FashionMe .. | 19 Male
Brian Anderson FachionMe .. 20 Male
Lulu Zeng Fashicn Me .. | 19 Female

* The Admin Site > Home > a season > Reports > New custom report or Registration form report >
Group assignment column is populated with the old group assignment information (if there was no
assignment, then the column is displayed as blank).

¢ The Admin Site > Home > a season > Reports > Check-In report > Assignments column is populated
with the old group assignment information (if there was no assignment, then the column is displayed as
blank).

* In confirmation emails (Admin Site > Home > a season > Setup > Confirmation email) and broadcast
emails (Admin Site > Email > New), if the Group Assignment merge field has been added, then in the
sent email, the field is populated with the old group assignment information (if there was no assignment,
then the field is displayed as blank).

Once the Auto-group assignment feature is enabled, the new Admin Site > Home > a season > automated Group
assignment feature is activated (the screenshot below shows when no groups have been created for this season):



Membership Add-ons

Summer 2020 Kids Week View another season v

Home » Summer 2020 Kids Week > Group assignments

Dashboard Sessions Coupons Reports Group assignments

Group assignments

o0 You have no assignments created for this season.

-‘ With the group assignment feature, you can:

+ Create custom groups for your season with restrictions

+ Quickly assign participants to groups

Create your first group assignment

If group assignments already exist for this season, then they are listed under the Group assignments
tab. Agency users can view details of each group type (including associated sessions, groups in the
same group type and assignment details) by clicking anywhere in the group-type header area:

Home > Summer 2020 Kids Week > Group assignments
Dashboard Sessions Coupons Reports Group assignments

Group assignments

Create a group assignment

fun 0

s ™
\_ Detalls ~ J
0 sesslons | O participants Particlpants unassigned - -

Home > Summer 2020 Kids Week = Group assignments
Dashboard Sessions Coupons Reports Group assignments

Group assignments

Create a group assignment

'd ™\
fun o \_ Detalls ~ }
0 sesslons | 0 participants Participants unassigned - -

Group name Age restriction Gender restriction Grade restriction

star watching

bird watching

fishing trip B-18

Admin Site: Setting Up and Managing Group Assignments

Setting Up and Managing Group Assignments

Agency users can create a new group assignment by clicking Group assignment > Create your first group
assignment

(if no assignments exist) or Create a group assignment (if assignments already exist):



Dashboard Sessions Coupons Reports Group asslgnments

Group assignments

o0 You have no assignments created for this season.

-‘ With the group assignment feature, you can:

+ Create custom groups for your seascn with restrictions

+ Quickly assign participants to groups

I Create your first group assignment |

Dashboard Sessions Coupons Reports Group assignments

Group assignments

| Create a group assignment |

fun 0

s ™y
\_Detalls ~ )
0 sesslons | O participants Participants unassigned —

On the Group setup popup, agency users:

e must select an existing group type (or create a new type) for this group by clicking the Group type
dropdown. Groups of the same group type are listed together (note: group type names in the same season
must be unique).

e can set up the group-level Gender, Age restriction or Grade restriction for this group.

e can enter custom Description for this group that is to be displayed in the CUL

e enter a Link for this group (supported protocols: http, https and ftp). For example, a video link to embed a
video in the CUI that is to be displayed with the custom Description.

Group setup

Group name star watching

47 characters left

Group type Selectone

Gender = Create group type

Age restriction o Ne restrictions

Grade restriction o Mo restrictions

Select a grade to | Selecta grade

Description




After a group has been created, it is then listed on the group type page to which it belongs (users can also
access this page by clicking the required season > Group assignments tab > the required group type >

a group):



Summer 2020 Kids Week

Vigw another season ¥

nants > Group assignment detail

fon nonan | (g v ) (e

= Panticipants (0) Edt I;‘. star watching [0',I|E'J'. Delete Setup

Create sub-group

Agency users can add this season’s sessions to this group type by clicking the Select sessions
button and then selecting the required sessions:

Summer 2020 Kids Week

iew another season X

Home » Summer 2020 Kids Week > Group assignments > Group assignment datall

fun Manage group registration | Auto-assign | | Export ¥ | | Exit |

*
o= Particlpants (0)  Edit

;“ star watching (0) Edit Delete Setup

Create sub-group

Import session participants for this
group assignment.

Select sessions
Select the sessions whose participants should be included

Sessions
Name 2| pae
Week1 06/01/2020 - 06/07/2020 | Innovation Tower
Week 2 06/08/2020 - 06/14/2020 | Innovation Tower
Week 3 06/15/2020 - 06/21/2020 Innovation Tower

Week 4 06/22/2020 - 06/28/20... Innovation Tower

J Saneel “ .




Registrants (if any) of the selected sessions are then listed in the Participants section:



Summer 2020 Kids Week View nother sezson v

Home > Summer 2020 Kids Week > Group assignments > Group assignment detall

fun Manage group registration | Auto-assign | | Export ¥ | | Exit |
2 Particlpants (0)  Edit =5 starwatching (0) Edit Delete  Setup
I—! I

L Jimmy White Unassigned (1} Waek 1 1

Create sub-group

Agency users can later add or remove sessions by clicking Participants > Edit and then making the
required changes on the Select sessions popup (note: when removing sessions from a group type, any
participants that have been assigned to its groups will be removed from the group assignments):

summer 2020 KidS Week View another season A
Home > Summer 2020 Kids Week > Group assignments > Group assignment detall

fun Manage group registration | Auto-assign | | Export v | |' Exit |

= Particlpants (0) S5, starwatehing (0) Ed Delete Setup

First name A| Last name | Status

L Jimmy Whita Unassigned (1) Waek 1

Select sessions
Select the sessions whose participants should be included.

S
Name al Date | Location
L Week 1 06/01'2020 - 06/07/2020 | Innovation Tower
Week 2 06/08/2020 - 06/14/2020  Innovation Tower

Week 3 06/15/2020 - 06/21/2020 Innovation Tower

Week 4 06/22/2020 - 06/28/20.. Innovation Tower

Agency users can divide a group by time slot, age or other factors by clicking Create sub-group > Add sub-group
to create sub-groups under this group:



Summer 2020 Kids Week View another seasan v

Home > Summer 2020 Kids Week > Group assignments > Group assignment detall
fun Manage group regisration [T UG A =
: Participants (0) Edit . starwatehing (0) Edit Delete Setup

Create sub-group

Edit sub-group

ﬂ__ Add sub-group U 6 Copy from... U

B9 pm session

810 pm sessoin - Select ¥ 10 Select

| St Select T |10 Select

Within a group, the sub-group names must be unique.

The maximum sub-group Capacity is 100,000 for each sub-group. If no value is entered, then the Capacity
is unlimited.

If group-level Gender, Grade or Age restrictions have been set on the Group setup popup (see page 6), then
those restrictions apply to all sub-groups and cannot be overridden (corresponding fields on this Edit sub-
group popup are disabled). If a restriction is not configured at the group level, then users can configure the
restriction for each sub-group.



Users can also create a new sub-group by copying from an existing sub-group of another group in the
same group type by clicking Copy from:



[\ Add sub-group | |[l Copy from_. ]

8-9 pm sesslon 10 Co-ed 2l Select ¥ to | Select Delete
9-10 pm sessoln 10 Co-ed ¥ Select ¥ | to | Select Delata

10-11 pm session 10 Co-ed v Select ¥ | to | Select Delete

Copy a sub-group from this group assignment.

* Sub-group Select a sub-group

Aftemoon session
Maorning sesslon

After sub-groups are created and saved, they are listed under their parent group:

Home > Summer 2020 Kids Week > Group assignments > Group assignment detail
fun Manage group registration | Auto-assign | | Export v | | Exit |
2 Particlpants (0)  Edit S starwatching (3) Edit Delete Setup =

8-8 pm sesslon 10 spots open w10
Co-ed
©-10 pm sessoin 10 spots open w10
Co-ed
10-11 pm session 10 spots open 010
Co-ad

To edit or delete sub-groups under a group, click the group header > Edit and then make required changes
on the

Edit sub-group popup:



fun Manage group registration Auto-assign Export v Exit
: Partlelpants (0) Edit ;—. star watching (3) Delete Setup
89 pm seszlon 10 spots open 010

Co-ed
©-10 pm sessoln 10 spots open oMo

Co-ed
10-11 pm session 10 spots open 010

Co-ed




Edit sub-group

ﬁ Add sub-group u“ Copy from_.

Sub-group | ‘Capacity

8- pm session 10 Co-ad ¥ Select ¥ 1o | Select

S-10 pm sessain 10 Co-ed v Select ¥ to  Select

10-11 pm session 10 Co-ed r Select ¥ |to | Select

To delete a group, click the group header > Delete:

fun Manage group registration | Autc-assign | | Export w | | Bat |
2 Particlpamts (0)  Edit —w Starwatching (3) Edit Setup
8-9 pm sesslon 10 spots open 010
Co-ed
210 pm sessoln 10 spots open 010
Co-ed

To edit a group setup, click the group header > Setup and then make required changes on the Group
setup popup (changes will also be applied to all sub-groups):

fun Manage group registration |‘ Auto-assign ‘| |\ Export v '| |‘ Exit '|
= Particlpants (0)  Edit Sun starwatching (3) Edit Delete =
8-8 pm sesslon 10 spots cpen 010
Co-ed
910 pm sessoln 10 spots open 010
Co-ed

Group setup

* Group name star watching

60 characters left

* Group type fun

Gender No restrictions

Age restriction o Me restrictions

Gradle restriction ° No restrictions

Select a grade Select a grade

Description







Configuring Group Registrations

After setting up the required groups and their sub-groups, on the group type page, agency users can
configure online group registration rules for this group type by clicking the Manage group registration
button:

Summer 2020 Kids Week View anather season v
Home > Summer 2020 Kids Week > Group assignmenis > Group assignment detall
fun | Manage group regisiration |I Auto-assign | | Export v | | Exit |
- Particlpants (0) Edt o5 star watching (3) Edit Delete Export Setup
- mmw
B Arctname A | Lastname Status Sesglon name 89 |
- T SesOn 10 <pots open 010
Co-ed
L | Jimmy White Unassigned (1)} Week 1 1
RoND pissEsoin 10 spots open 0/10
Co-ed

On the Group registration setup popup, if the Visibility > Online option is selected, then the groups
will be available during the CUI registration workflow. Agency users can configure rules for CUI group
registrations (such as the number of groups that consumers can select in a session or to allow consumers
to set priorities for their online group selections):

Group registration setup

Online group selection |} No restrictions

(@) Regictrants must celect | 3 groups

Actual assigned groups 2
Group preference [##] Allow registrants to rank selected groups

Custom description Step 1: group selection

Select 3 groups you'd like to Jein
86 characters left

Step 2 group preference

Rank your selections based on your preference

75 characters left

e Online group selection:
» If the No restrictions radio button is selected, then consumers can select any number (including 0 or
all groups) during online registration.
+ Ifthe Registrants must select X groups radio button is selected (X must be less than or equal to 3),
then consumers must select the required number of groups during online registration.
e Actual assigned groups: the actual number of groups to which to assign the consumers (if a number is
entered, then it must be less than or equal to the number of groups that consumers can select online).
e Group preference: selecting this option allows consumers to rank their selected groups by preference.
e Custom description: custom text to replace the default Step 1: group select and Step 2: group preference



headers in the CUL.



If the Visibility > Internal only option is selected, then the groups are not available to CUI registrations. The
relevant fields for online registrations are disabled and agency users can only configure the Actual assigned groups
number:

Group registration setup

I Wisibility Intemal only

Online group selection

Actual ascigned groups

Group preference

Custom description

CUI: Online Group Registrations

If the Admin Site > Group registration setup > Visibility dropdown > Online option has been selected (see page
12), then during a CUI registration, after selecting a participant, available groups are displayed in the
PARTICIPANTS & OPTIONS > Group selection section:

Desktop Mobile




Registration Information 2 | PARTICIPANTS & Q)

COMPLETE THE FOLLOWING INFORMATION TO REGISTER

R
1 ‘ ENTER YOUR EMAIL ADDRESS @ SECURE ONLINE REGISTRATION Weelk 1 emove
06/01/2020 - 06/07/2020
@ Kathy white HAVE QUESTIONS? Innovation Tower

1790303374@qq.com  Sign Out

Price $108.00
Week 1 contact

2 | PARTICIPANTS & OPTIONS : s t. 1-800-123-1234

= public@public.com

Who is attending?

Week 1 Remove
06/01/2020 - 06/07/2020 Person

' W Wh i
::n:co;anom Tower N June White ¥ [Edit

Who is attending?

Group selection

Person June White v | Edit

fun Select
Group selection -
fun

University Men 1
shirts

Note:



e Ifthe agency has configured group-level age, gender or grade restrictions on the ADMIN SITE > Group
setup popup (see page 6), then only eligible groups for the selected participant’s age, gender and grade are
displayed.

e [f ADMIN SITE group configurations are changed before consumers place their order, then their eligible
groups will change accordingly.

e If the agency has configured the ADMIN SITE > Group registration setup > Online group selection >
Registrants must select X groups option (see page 12), then consumers must select the required number of
groups before proceeding.

e Registrants on a waitlist are not eligible for group registrations.

Consumers can click Select to select the groups they are interested in:

Desktop Mobile
GROUP SELECTION x
1/ fun
GROUP SELECTION 2 Select 3 groups you'd like to join
/ fun
1 2 Select 3 groups you'd like to join star watching °

star watching M - °
ird watching
bird watching
fishing trip °

fishing trip

3 selected

3 selected

After selecting the required groups and clicking NEXT, if the Admin Site > Group registration setup
> Group preference checkbox has been checked (see page 12), then consumers can rank their
group selections according to their preference by dragging-and-dropping the selected groups into the
required order:

Desktop Mobile



GROUP SELECTION X

fun
GROUP SELECTION 2/2 Rank your selections based on your
preference
2/2
2 Rank your selections based on your preference i 1 fishing trip
[ # 2 fishing mip £ 2 bird watching T
1 bird watching =
i 3 star watching 3

i 3 star watching

Back

GROUP SELECTION

2/2
2 Rank your selections based on your preference

= 1 fishing trip

i 2 bird watching

ii 3 star watching

Note: if consumers proceed without ranking their selected groups, then the order in which the groups
were selected is used.

After saving their group selections, consumers can change their selections or re-rank their preferences by
clicking the group type > Edit:

Desktop Mobile



Registration Information

COMPLETE THE FOL NFORMATION TO REGISTER

2 | PARTICIPANTS & QRTIONS

il ‘ ENTER YOUR EMAIL ADDRESS A SECURE ONLINE REGISTRATION
Week 1 Remove
@ Kathy White HAVE QUESTIONS? ) )
1790303374@qg.com  Sign Out 06/01/2020 - 06/07/2020
Week 1 contact Innovation Tower
Price $108.00

2 | PARTICIPANTS & OPTIONS Add sessions & 1-800-123-1234

=4 public@public.com
Who is attending?

Week 1 Remove
06/01/2020 - 06/07/2020

Innovation Tower

Price $108.00

Person
June White v Edit

Who is attending?

Person June White v Edit .
Group selection

fun

Group preference

L 1. fishing trip; 2. bird watching; 3. star watching
Group preference

1. fishing trip; 2. bird watching; 3. star watching

Group selection

O University Men 1
shirts

When editing a registration with group selections:

o transferring the registration to another session will remove the participant's group selections.
e canceling the registration will remove the participant from the Admin Site > group type

> Participants section (see page 6).
e cditing a registration tuition will remove group selections belonging to that tuition.
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ACTIVE Network, LLC

© 2016 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this publication
may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any computer
language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or
otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such reproduction
shall carry this copyright notice. No other rights under copyright are granted without prior written permission.
The document is not intended for production and is furnished “as is” without warranty of any kind. All warranties
on this document are hereby disclaimed including the warranties of merchantability and fitness for a particular
purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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