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Release Date  Tuesday, January 7th, 2020  

Release Overview  Parent-level Custom Questions  

CUI Color Scheme Customization  

Session-specific Deposits  

Market/Strategic Goals  Product milestones and usability enhancements  

Target Customers  Lite and Plus Customers  
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Parent-level Custom Questions  
To allow agencies to collect information that is relevant at the family/parent level, agency users can now add custom 

questions directly to the parent/guardian section on a registration form. For example:   

• A question that is relevant only when asking a parent/guardian, such as “Do you have children that require 

daycare assistance during the session?”.  

• A question that applies to all participants under a family and thus only needs to be answered once, such as 

“Is your family eligible for financial aid?”.  

Adding Parent-level Custom Questions  
To add parent-level custom questions to a season’s registration form (AUI > Home tab > a season > Setup > 

Registration forms > Customize registration form), click the Parent/Guardian questions section > new Add form 

element dropdown > Custom question option.  
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Similar to the existing participant-level custom question feature, on the Add custom question popup, agency users 

can select questions from existing custom questions or create a new custom question and then add it to the 

Parent/Guardian questions section on the registration form.  
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Agency users can also permanently delete a parent-level custom question from the question library by clicking 

Delete on the Add custom question popup (note: if a question is being used in any registration forms or follow-up 

forms, then users must remove the question from all these forms before deleting it from the library).  

 

After a question is added, agency users can then drag-and-drop the question to its required location (within the 

Parent/Guardian questions section).  

 

 

Similar to the existing participant-level custom question feature, to edit the details, session applicability, display 

condition or translation information of a parent-level custom question, click Edit to open the Custom questions 

popup.  
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Note: By default, a parent-level custom question is displayed in all sessions in this season. If a question only needs to 

be displayed in specific sessions, then select the required sessions under the Custom questions popup > Session 

applicability tab.  

To hide a parent-level custom question from the registration form, click Remove.  

 

After saving the configuration, parent-level custom questions are listed on the season setup > Registration forms 

Online registration form and waivers section > Parent questions > View > Parent questions popup:  
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When copying a season that has parent-level custom questions, the questions are also copied to the new season.  

AUI: Display of Parent-level Custom Questions  
Parent-level custom questions are displayed in the AUI Front Desk Registration (FDR) workflow and relevant reports:  

Parent-level custom questions are displayed in the Register someone > required session > Answer questions tab > 

Parent/guardian information section:  
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After registration, agency users can change the answer to a parent-level custom question by clicking People tab > 

required participant > View > Forms section > Registration forms tab > Edit and then editing the answer to the 

required question.  
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Segment report:  

When exporting a segment report (People tab > Segments section > All segments > required segment > Export 

report button), agency users can now add parent-level custom questions (listed under the Choose columns popup > 

Available columns) as exported columns in the report.  
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Registration form report:  

In the PDF-formatted registration form report (Home tab > a season > Reports > Registration form report), if the 

Select sessions popup > Registration form questions checkbox is checked, then parent-level custom questions are 

included in the report.   
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Custom season reports:  

When creating custom reports (Home tab > a season > Reports > an existing custom report or New custom report), 

agency users can now filter results by parent-level custom questions (listed under + Edit filter criteria > Registration 

question > the Select a form question dropdown) or add parent-level custom questions as columns in a report 

(listed under Customize > Edit columns > Available columns).  
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CUI: Display of Parent-level Custom Questions  
Parent-level custom questions are displayed in the CUI session registration workflow:  

CUI:   

Location: a session > ADD TO CART > CONTINUE > log in > Registration Information > Your Information section  

 

Desktop   Mobile   
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Color Scheme Customization   
To allow agencies to configure their consumer websites with an attractive color scheme that is consistent with their 

branding, ACTIVE administrators can now turn on the Color customization feature for agency users to customize the 

CUI color schemes at both agency and season levels.  

Enabling Color Customization Feature  
Location: Settings > Advanced settings > Color customization switch (defaults to ON)  

 

Notes: 

• The agency-level color scheme applies to ALL seasons including existing CUI color display. Users can 
configure the color scheme for a particular season that overrides the agency-level colors.  

• Customized color scheme affects the CUI Session selection page, SESSION INFORMATION popup and 
Calendar view, but does not affect the CUI home page (Programs list page).  

• After agency users have configured their agency-level and season-level color schemes, if this switch is 
turned off, then the color schemes will reset to the default ACTIVE color scheme.   

• When copying a season/session with a customized color scheme, the color scheme configuration is also 
copied to the new season/session.  

• This feature is not available on CCM Lite.  
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Customizing Agency-level Color Scheme  
Once the Color customization switch is turned on, a Customize color button appears on the Settings > Organization 

branding page. Agency users can customize the overall color scheme of their consumer websites by clicking this 

button. Users may also choose to use the default ACTIVE color scheme at the agency-level and only change colors for 

a particular season. 
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On the Organization branding page, since the uploaded logo and background image also apply to the CUI season-list 

page, a Season list template is now displayed for review (note: color scheme changes are not displayed for review in 

the Season list template).  

Clicking the Customize color button opens the Custom color popup (defaults to the ACTIVE color scheme). Agency 

users can change the primary, secondary, shopping cart header, button text and shopping cart header text colors in 

their CUI websites by entering the required Hex color code or selecting a color in the color picker (users may use the 

color picker to check the equivalent Hex or RGB value and then edit as required).  

 

To reset to the default ACTIVE color scheme, click Reset to default.  

After saving the agency-level color scheme, users can preview the effect in the Home tab > any season > Setup > 

Look and feel step:  
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Note: Users can click Show tips to see a visual definition of the primary color, secondary color and shopping cart 

color.  

 

Users can then review color changes on the CUI Session selection page, SESSION INFORMATION popup and 

Calendar view.  
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Customizing Season-level Color Scheme  
Once the Color customization switch is turned on, a Customize color button also appears on the Home tab > a 

season > Setup > Look and feel page. Agency users can configure a season-level color scheme by clicking this button.  

 

On the Custom color popup (by default, the color scheme inherits the agency-level color scheme), agency users can 

customize the primary, secondary, shopping cart header, button text and shopping cart header text colors that apply 

only to this season. This configuration will override the agency-level color scheme.  

To reset to the agency-level color scheme, click Reset to default.  
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After saving the configuration, users can preview the season-level color scheme in the Look and feel step:  

CUI: Display of Customized Color Scheme  
By default, the CUI sites display the default ACTIVE color scheme. Once agency users have configured and saved their 

customized color schemes, the configurations are then applied to both the normal and session-group CUI workflows 

on the following pages and popup:   

Session selection page:  

 Desktop  Mobile  
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SESSION INFORMATION popup (by clicking the session name, the View more details link or the discount tag (if 

available)):  

 Desktop  Mobile  

                   

  

Calendar view (desktop only):  
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For improved usability, search filters on the CUI session selection page are now collapsible:  

 

 

  

Session-specific Deposits  
Session-specific deposit information is now included in the season setup auditing report (Home tab > a season > 

Reports > Season setup auditing report):  

• When a season deposit is changed to or from session-specific deposits, it is listed as Deposit: Change initial 

deposit amount in the Type of change column, and blank in the Name of changed item column.  

• In the Previous value and Final value columns:  

- If the value is a session-specific deposit, then it is listed as Different deposit amounts for different 

sessions.  

- If the value is different from any session-specific deposits, then existing rules of previous and final values 

are applied (for example, Pay deposit of $10 or check out without making any payment).  

 

  

  


