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Camp & Class Manager 9.13 Release Notes

Release Date Tuesday, October 15, 2019
Release Overview Communication 1.1
Enhancements
Market/Strategic Goals Product milestones and usability enhancements

Target Customers Lite and Plus Customers
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Communication 1.1

To allow agencies to view all emails that have been sent to a participant or family, the following types of broadcast
emails, reminder emails, marketing campaigns and report emails are now included in the email history under the
family view or linked-account view (Admin site > People > a person > Email History tab):

e New email
e New reminder email
e Campaign
e Finance email report
* Credit balance report
e Accounts receivable report
e Deferred revenue report
* Failed payment report
* Payment plan report
e Season email report
e Supplemental form report
e Cart abandonment report
» Session dashboard report
« Daily attendance report
e Participant attendance report
e Waitlist report
¢ New custom report
+ Saved custom report
e Merchandise fulfillment report
e Membership roster report

Note: Only emails sent during the past three years are displayed.

For example, in family view:



Contact Information

Kathy White

Online account Info

Online account emaill address

In linked-account view:

Finance Email Membership Add-ons "-'~l

White family
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Family particlpants

Current seasons \/lew past 52as50ns Jimmy White
No current seasons .
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June White
Add photo 3
n Tracy White
n Kathy White
MNotes o Add note
Pricrity Participant Mote Type Manage Created by Last edited by

>
["@_AJ There are no notes for this person 4 Add not

Order history

Emall

Emaill records are retained for three years.

tesend 08/04/2019
From Sattvic Retreats

Recurring report

07/28/2019
From Sattvic Retreats

Recurring report Vi

Resend 07/24/2019
From Walver001

weekly report View




Finance Email Membership Add-ons : ‘\.

Linked accounts

[ Sendemail | [ Register | [ Download financial statement |

Brian Anderson waie, Age 30, DOB: 10/16/1988 © Linked family participants

Current seasons

n Brian Anderson

B 2 - 12/012018 - 1130/2019
[ .I.a;Jy memt;eTsi'ﬂ_p | 7 Aoeu Aoeu x
n Aoeu Aoeu
1t Baranger family *
n Tyler Baranger
B s:muel Baranger
Motas Order history Emall history
Emall View by | Al v
Email records are retained for three years.
-
Hi Brlan, welcome to the Beginner-Yoga class! View | Resend 03/07/2019
From Public Contact
Brian's registration confirmation for Fashion Me Mow - G Testing View | Resend 01/28/2019

From Sattvic Retreats

Rumba's ragistraticn confirmation for Fashion Me Mow - G Testing Wiew | Resend 01/28:2019
From Sattvic Retreats

As before, agency users can click View to view the sent email template, or click Resend to resend the email to the

original recipients.

Enhancements

Email Tab Enhancements
Under the Admin Site > Email tab, the display, search and table-sorting speed has been improved, so that
agencies with a large number of emails can manage their emails in less time
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