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File Service Upgrade for GDPR Compliance 

For GDPR-compliance and better performance, the file service has been upgraded to the latest version and the 

following file download enhancements have been implemented in the Admin site: 

 

Batch File Download Limit: 1000 

On the Supplemental form submissions page, when batch downloading supplemental forms, a maximum of 1000 

files can be selected each time and downloaded as a single zip file. 

After selecting the required participants, if more than 1000 files are selected, then clicking the Download forms 

button displays an error message. 

Location: Admin site > Home tab > a season > Supplemental forms tab 



 

URL Pattern Change 

The file download URL pattern has been changed to: 

https://fileserver.aw.active.com/file-server/rest/files/13875c76-5ef0-4d0a-adab-b983c80ea165 

In already sent emails, the old download URLs continue to work. 

 

Performance Enhancements 

In the CUI, order with more than 100 product IDs can now be processed successfully. 

https://fileserver.aw.active.com/file-server/rest/files/13875c76-5ef0-4d0a-adab-b983c80ea165


 
 

 

  

ACTIVE Network, LLC 

© 2016 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this publication 
may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any computer 
language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or 
otherwise, without prior written permission. You have limited permission to make hard copy or other 
reproductions of any machine-readable documentation for your own use, provided that each such reproduction 
shall carry this copyright notice. No other rights under copyright are granted without prior written permission. 
The document is not intended for production and is furnished “as is” without warranty of any kind. All warranties 
on this document are hereby disclaimed including the warranties of merchantability and fitness for a particular 
purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 
things to do and helps organizations increase participation in their activities and events.  
 
For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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