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CCM CONVERSION IMPROVEMENTS 
To facilitate customers’ purchase decisions during normal and session group workflows and to increase conversion 

rates, the following improvements have been applied to both the Admin Site and Online Registration Site: 

Admin: 
To drive booking urgency, now during season setup, for sessions with limited capacity, authorized agency users can 

enable the new Display remaining capacity switch to set a threshold (0 to 99%) at which the number of remaining 

spots is displayed in the CUI to encourage consumers to purchase. 

Enabling these settings at the season level helps agency users to avoid entering the settings again at the session 

level. Agency users can also disable these settings if they do not want to show the capacity drivers in the CUI. 

Location: Admin Site > Home tab > a season > Setup link > Season 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If the season-level Display remaining capacity switch is on, then agency users can also set up each individual session 

capacity threshold to override the season-level threshold. It is useful for seasons comprised of multiple sessions with 

different capacities. 

 

Location: Admin Site > Home tab > a season > Setup link > Sessions > a session > Display remaining capacity



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Online Registration Site: 
 

Now, on the online registration site > Session Selection page: 

 

• If the Admin site capacity switch is on and the capacity threshold is configured, then in the online registration 

page, when a session registration reaches the threshold (%), an “Only X spots left!” message is displayed. The 

following rules apply when displaying the message: 

• If only the session capacity is set, then the message is displayed at the session level and “X” is the remaining 

number of session-level spots. 
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• If only the tuition capacity is set, then the message is displayed at the individual tuition level and “X” is the 

remaining number of spots for that tuition: 



•  If both the session and tuition capacities are set, then the message is displayed at the session level: 

✓  If only some tuition capacities are set, then “X” is the remaining number of session-level spots. 

✓  If all tuition capacities are set and the session-level capacity ≤ sum of the tuition-level capacities, then 

“X” is the remaining number of session-level spots. 

✓  If all tuition capacities are set and the session-level capacity > sum of the tuition-level capacities, then 

“X” is the sum of all remaining tuition-level spots. 

 

• To improve the visibility of session titles as clickable links, a new View more details link has been added under 

each session title. Clicking either the session title or this link opens a SESSION INFORMATION popup with 

detailed session information: 
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•   The ADD button text has been replaced by “ADD TO CART”: 
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•   Display of session dates is now aligned with the session group header: 
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•   The cart header has been changed from “YOUR SELECTIONS” to “YOUR SHOPPING CART”: 
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•   If a session has applicable discounts (as configured in the AUI), then a “Discount available” tag is displayed. 

Clicking this tag opens the SESSION INFORMATION popup with detailed discount information. The following 

rules apply when displaying the discount messages: 

•  For multi-person discount, display message: “X% off when you register Y people”. 

•  For multi-session discount, display message: “X% off when you register Y for the same person”. 

• For membership discount, display message: “X$ off with membership” (note: the currency symbol matches 

the tuition currency). 

• Membership discount is only displayed if it is configured in the AUI as “Requires membership to 

register/purchase” or “Hidden from non-members”. 

•  For session groups, applicable discounts are only displayed at the individual session level after clicking the 

VIEW SESSIONS dropdown list. 

•  If multiple discounts are available for a session, then the messages are displayed in the following order: 

✓  Multi-person discount 

✓  Multi-session discount 

✓  Membership discount 
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•   If a session has payment plans available (as configured in the AUI), then a “Payment plan available” tag 

(unclickable) is displayed to remind consumers that this session allows payment by installments. 
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Note: If the payment plan has expired or is configured as internal only, then this tag is not displayed
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