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Communications 1.0

In order to allow a higher level of customization in agencies’ email communications and marketing efforts, a new
three-step communication workflow with improvements to existing features have been implemented in the Admin
Site. Agency users can now:

e Customize new templates, emails or reminders by dragging-and-dropping various components.

e Insert dynamic fields in the email subject line to better target recipients and increase opening rates.

e Use a saved, customized template to send emails or reminders.

e Track sent emails or templates with more detailed analytics.

e Send confirmation, reminder, invitation or report emails, or email a family using the new three-step
workflow.

For old email templates, the following conversion rules apply:

e When agency users use an old template to create broadcast emails, confirmation emails or reminders, the
new workflow is displayed, allowing template reuse or customization. After save, customers will receive the
newly converted template.

e When agency users use an old template for campaign emails, the new workflow does not apply and
customers will still receive the old template.

e When agency users open an old template directly (Admin Site > Email tab > Templates link), the new
workflow is displayed. After save, the old template is converted to a new template for agency users to create
broadcast emails, confirmation emails, reminders or campaign emails, and customers will receive the newly
converted template.

New Template Workflow
The new template workflow (Admin Site > Email tab > New button > New template) now contains the following
three steps:

Step 1: Template information

In this step, agency users can insert dynamic fields from the following audiences in the subject line by clicking the
new Insert merge fields dropdown list:

e  Family level e Registration level
- Primary parent first name — Session name
- Primary parent last name - Session type
- Secondary parent first name - Session location name
- Secondary parent last name - Session start date
— Family balance - Session end date
e Participant level - Session start time
— Participant first name - Session end time
- Participant last name - Registration balance

- Group Assignment



Step 2: Design

In this step, agency users can drag-and-drop different items onto the template canvas, including images, buttons,
text, custom HTML code, section dividers, social media links and document links.

To customize an item, click on the item on the canvas and the Create email template
item properties will appear in the lower-right corner. =

e Addanimage:
To add an image to the template, under the Add items

section, drag-and-drop the Image icon onto the canvas on the el
left.

Add items.

Hl 1

Agency users can then select an existing image from the
image library, or upload a new image under 2 MB. On the '

Select image popup, agency users now can search for an -
image by name or image type.

Create email template

Home > Emall > Create emall template

Drag and drop items from the sidebar and mowve them around in the email. Select individual blocks to edit their contents

Add items

No image Drag and drop items onto the canvas.

@ -

Image Button

To replace an inserted image, hover the cursor over the image and then click Replace.

ome > Emall > Create emall template

Template information Design Preview

Drag and drop items from the sidebar and move them around in the email. Select individual blocks to edit their contents

Add items

Drag and drop items onto the canvas

|
|
|
|
[ — . |
> » ™ =
’ Image Button
| Replace .
| ! B
‘ .
A=
\ 3 AS </>
Text Code




Add a button:
To add a button to the template, drag-and-drop the
Button icon onto the canvas.

To customize the button, click the item and then
edit the Button properties as required:

Add customized text:

To add customized text to the template, drag-
and-drop the Text icon onto the canvas. Agency
users can then type or paste customized text in
the editor, or change the text display properties
as required.

Add custom HTML code:

To add custom HTML code, drag-and-drop the
Code icon onto the canvas, and then type or
paste HTML code in the code editor in the lower-
right corner. A preview of the code is immediately
displayed on the canvas.

Tempiate information

Register Now!

Prag and drop items from the sidebar and move them around in the mail. Seiect individual blocks to edi their comtents.

Button

Font

Arial

Text color

Button color

Background colo:

# | i

Butten labe!
Register Now!

Butten link

[

Alignm

# |

#| 007002

registeryourcamp.com

ent

Hl  H2 H3 TI B

88 Insert merge fields

Hello world!

Q00eO0

] =

Image Button
As />
Text Code

R

Divider Social media

=

Document links

Background color

2| s

Please prepare the following ftems:
o Slenket
o Flash light

0000

Drag and drop ftems oo the canvas.

A =

Image Button
A= <>
Text Code

7

— L=

Divider Social media
[c5)

Document links

Code

Paste your custom HTML below. then click
Update to update the email view.

htmi

p<b>Please prepare the following

tems</b><ul><li>Blankets/ >
>Flash ight</I=</ub></p:

i

HTML and inline €3S only

Update




e Add a divider: b e )

TO add a divider to the template' drag'and-drop Drag and drop irems from the sidebar and move them around in the email. Select individual blocks to edi their coments

the Divider icon onto the canvas. Agency users - I v -
can then drag the divider up and down, or as A
change the divider properties (paddings, color
and width) as required. i w2
Register Now!
(<)

Document links

Divider

Padding tep

20 o

Padding bottom

. # | 000000
e Add social media links:
To add the organization’s social media links, . b | L2
-

drag-and-drop the Social media icon onto the

. . . Social media
canvas. Four types of social media links are
Insert your organization's social media URLs so

Show link text for each site

available: Facebook, Twitter, Instagram and

YouTube. Click + Add more to add up to 10 CAMP STARTS NEXT WEEK! @ recevockimL e
social media links to a template. s tecebook comyiee

© Twiner UrL v x
Agency users can now customize social media
links for each template without affecting the —— — .
default links configured at the agency level
(Admin Site > £ icon > Settings > Social media yr— -

link), and the agency-level Social media page
now also includes Instagram and YouTube: i

youtube.com/tyteeyt

When first-time agency users set up a new season, on the Account information page, social media links now also
include Instagram and YouTube.



e Add document links:
To add links to documents (such as waivers or

Drag and drop items from the sidebar and move them around in the email. Select individual blocks to edit taeir contents.

Document links

registration forms), drag-and-drop the Document links
icon onto the canvas.

Select files

Agency users can then select existing files from the file
library, or upload a new file.

Add items

Drag and drop items onto the canvas.

=
Image Buten
AS </
Text Code
Divider Social media

(<]

Document links

Document links

Please select atachments you want to include
inthis email. The attachements will be shown
as links to recipients

Select files

Text slignment

]

Select Files

Allowed types are doc, docx, txt, csv, bmp, gif, jpg. jpeg. jpe, png, xls, xlsx, pdf.

n Fall 2018 Yoga Registration Links.xlsx
0

8/2018 uploaded

FakeNameGenerator.csv

07/12/2018 uploaded

Screen Shot 2017-03-29 at 32.08.20 PM.png

B Screen Shot 2017-03-22 at 10 42 43 AM nna

All uploaded files must adhere to Active Network’s file upload policies.

Cancel

When all required items have been added to the template and customized, click the Save and continue button to

procced to the next step.




Step 3: Preview

In this step, the customized template is displayed in both desktop and mobile previews, and agency users can send a

test email to up to five email addresses.

Template information

From  Public Contact (public@public.com)

Subject  Hi{Primary parent first name}, welcome to the {Session name) class!

New Events Are Coming!

Register Now!

Document links

Spring2019_Events.pdf

Back

Preview your email on both desktop and mobile devices before sending. You can send it now or at a later date.

Design

I Send test email

New Events Are
Coming!

Register Now!

Document links

Spring2019_Events.pdf

Registration_Form.docx

Save and continue

Note: If the template includes merge fields in the subject field, then the test email subject line will display preset,

testing values different from the actual email subject line

Test email received:

. For example:

Actual email received:

Fri 3/1/2019 3:43 Ph

PC

Public Contact <public@active.com>

| [lv-qa] Hi John, welcome to the Session One class! I
To @ liang, Kay

Retention Policy Legal Team Retention Policy (7 years) Expires  2/27/2026

Thu 3/7/2019 429 PM

PC

Public Contact <public@active.com>

[Iv—qalHi Kathy, welcome to the Beginner-Yoga class!

To @ liang, Kay

Retention Policy Legal Team Retention Policy (7 years)

Expires 3/5/2026

After clicking the Save and continue button on the Preview page, the new template is now saved.

Finance Emall Membership Merchandise Q
Home = Email
| “ Template saved.

Email templates Search Q

Templates

with&llFiles

welcome emall

VIP Te

Text messaging

Thanks for advice

test

Tema testung template
Seszlon welcome template

registration template

KenJl Cheung 0819/2018
Helhel Hel 01232019
Robin Smith 07/26/2016
04/28/2015 Robin Smith 06/05/2014
0114/2019 Hzlhel Hal 12/03/2018
03/18/2015 Robin Smith 01/04/2015
Hzlhel Hal 0210/2019
Helhel Hel 0116/2019




Season Setup: Confirmation/Reminder/Invitation Email using New Template Workflow
During season setup, the new template workflow appears when agency users edit confirmation email or reminder
email (cart abandonment email) templates for a particular season.

Confirmation email:

Location: Home tab > a season > Setup > Settings > Confirmation email > Confirmation email section

Step 8: Confirmation email Status: Active

Confirmation email

Settings

Customize the email registrants automatically receive when they register.

From Sattvic Retreats (public@public.com) -
Subject {Participant]'s reglstration confirmation for [season}
-
Reglstered on: [Reg date}
Balance: {Season balance)
Confirmation emall
Sesclons = Activation
{Sesslon Mame]
{Date, Times}
{Locatlon}
{Classroom name}
{Instructor name]

Frequently asked questions

After clicking the Customize button, the new template workflow is displayed.

Customize confirmation email

Home = Confirmation emall > Custemize confirmaticn emall

Template information Design Preview

Subject™ {Participant)'s registration cenfirmation for {season}

From Sattvic Retreats (public@public.com) ra

Note:
For the Text item in the Design step of a confirmation email, agency users can now:

e Edit and delete the default “Thank you for registering” text editor item in the default confirmation email
template (other default text editors are not editable and cannot be deleted).

e Select which sessions the customized text will be displayed for by using the new Conditional Display property. If
specific sessions are selected, then in the Preview step, a reminder message is displayed.



Reminder email (cart abandonment email):

Location: Home tab > a season > Setup > Settings > Confirmation email > Reminder Email section checkbox

Step 8: Confirmation email Status: Active

on oma
Confirmation email

Settings

Customize the email registrants autematically receive when they register.

From Sattvic Retreats (public@pubrlic.com)
. ) R Customize
Subject [Participant}'s registration confirmatien for [seazon)

Reglstered on: {Reg date]
Balance: {Season balance}
Confirmation emall

Secclons
{Sesslon Name)

{Date, Times}
{Location} Frequently asked questions

{Classroom name}
{Instructar name}
{Purchases]

{Group assignment}

Impaortant links

Add to your calendar

Manage your online account

Reminder email

‘Customize the email registrants automatically receive when they register.

erd this emall 24 hours after the prospective reglstrant abandeons thelr cart. It focus on marketing to encourage the
ustomer to come back and register for the event.

From Sattvic Retreats (publicEpublic.com)
Subject Register Now !

After clicking the Customize button, the new template workflow is displayed.

Home People Finance Emall Membership Merchandise

Customize reminder email

Home = Confirmation emall > Customize reminder email
Template information Design Preview
Subject Register Now !

From Sattvic Retreats (public@public.com) i




New Email Workflow
The new email workflow (Admin Site > Email tab > New button > New email) now contains the following three steps,
which are similar to the template workflow:

Step 1: Email Information

In this step, agency users can insert dynamic fields for the following audiences in the subject line by clicking the
Insert merge fields dropdown list:

o Family level e Registration level
—  Primary parent first name — Session name
—  Primary parent last name - Session type
— Secondary parent first name — Session location name
— Secondary parent last name — Session start date
- Family balance - Session end date
e Participant level - Session start time
- Participant first name - Session end time
— Participant last name — Registration balance

— Group Assignment

Step 2: Design

In this step, the same items as in the template workflow are available to be dragged-and-dropped onto the canvas.
See section New Template Workflow > Step 2: Design for detailed information on each item.

During email design, agency users can now save the email as a template by clicking the Save as template button, and
then reuse it when creating other emails:

Create email

Home = Emall = Create emall

Email information Design Preview & Send
Drag and drop items from the sidebar and move them around in the email. Select individual blocks to edit their contents, Save as template

Add items

Drag and drop items onto the canvas.

A =
Image Button
B N,
——i-4 —
g N\ AZ </
- P
5 Text Code
v
Divider Social media
()

Document links

11



Save as new template

‘You can save an email as a template for future use. After
saving, you will return to your current email

Template name® | welcome email

Cancel “

Step 3: Preview & Send

Create email

Home > Email > Create email
Emaill Information Design Preview & Send
Preview your emall on both desktop and moblle devices before sending. You can send It now or at a later date. Send test email

Frem  Public Contact (public@public.com)

-
To  Dance class list (1 unique reciplent)
Subject  [Participant first name} Get ready for your [Sesslon name] class!
Y
-
-
4 »
-
; o January 2019 o ,
Su Mo Tu We Th Fr Sa ~ 7

1 2 3 4 5
6 7, 8 9| 10| 11| 12

Dellvery scheclule 13 14 15 16 17 18 19
20 21 2 23 25 26
Send this emall now 27 26 29 30 A

o Send thic emall on a specific date and tme MM/DDAYYYY | HH:MM




Sending Reports using New Email Workflow

When sending the following reports or forms, after agency users select the required recipients and then click the
Send email or Email selected people button, the new email workflow is displayed. The path displayed on the email
page indicates which specific report or form the email is for.

Financial reports (Admin Site > Finance tab > Reports tab):

Accounts receivable report
Credit balance report
Deferred revenue report
Failed payment report
Payment plan report

Member roster report (Admin Site > Membership tab > Member roster report link)

e Season reports (Admin Site > Home tab > a season > Reports):

Cart abandonment e-mail report (note: emailing this report does not support Insert merge fields in the
email subject line)

Daily Attendance Report

Participant attendance report

Waitlist report

New custom report or saved custom report

Merchandise Fulfillment report (Admin Site > Merchandise tab > Fulfililment report link)

e Season supplemental forms (Admin Site > Home tab > a season > Supplemental forms tab)

Session dashboard report (Admin Site > Home tab > a season > Sessions > Send email button)

The following screenshots use the merchandise Fulfillment report as an example:

Home People Finance Emall Membership Merchandise Q

Fulfillment report

Merchandise setup > Fulfillment report
Fulfillment report | Share || Export | Sesich Q
Season: ‘Yoga 2018-2019 A Sesslons: Al sessions #° Edit
Merchandise Item: All merchandize tems A Status: All statuses A
All varlants v Filters: No filters set 4 Edit filter criteria

| Updatestatus ¥ || Emall selected people | Showing 28 of 28

e S R
L Anderson, Brian yoga bleck Pending
L Anderson, Brian yoga block Pending
z, elaine yoga block Pending
L Chen, Chloe yoga block Pending
L Smith, John yoga clothes Pending
; yoga clothes Pending

13



Create email

I'would like to:
o Create an email

Select an existing template

Cancel “

In this example, on the Create email page, the path indicates that this email is for the merchandise fulfillment

report:
-2

People

Membership Merchandlse

Create email

I Heme > Merchandlse setup > Fulfillment report = Create emall I

Subject™ Insert merge fields ¥
From Public Contact (public@public.com) /s
Recipients * Selectad rediplents. X Add recipient lists

4 unigue reciplents

Send a copy of this emall to the secondary parent. when applicable

Description™ Briefly describe the purpose of this email

For internal reference only. email recipients will not see this description.

Emailing Family using New Email Workflow
When agency users send emails to the following recipients, the new email workflow is displayed.

e Family (Admin Site > People tab > Parents > a parent > Send email)
e Participant (Admin Site > People tab > a person > Current seasons > View > Send email)

Note: in this case, the Recipient field is pre-filled with the selected family or participant and cannot be changed.

New features include:

e Create an email from an existing template when emailing families or participants.
e If using an existing template, then changing the email subject will not affect the original template.

e Inthe Subject field, insert the following family-level dynamic fields from the Insert merge fields dropdown
list to better target the email subject and increase opening rates:

14



- Primary parent first name
— Primary parent last name
— Secondary parent first name
— Secondary parent last name
-  Family balance
e Send a copy of the email to secondary parent by clicking the new checkbox:

Home People Finance Emall Membership Merchandise

Send email

Home = People » Send emall

Subject ™ you can change the subject here Insert merge fislds ¥

Insert merge fields
Primary parent first name

From ACTIVE University (info@go.activenetwork com) rd Primary parant last name
Secondary parent first name
Secondary parent last name
Recipient AndersonBrian {brian.anderson@activenstwork.com) Family balance

I Send a copy of this emall to the secondary parent. when applicable

Description ™ you can change the subject here

For internal reference only, email recipients will not see this description.

o Inthe Design step, include a financial statement by dragging the Document Link icon onto the canvas.
— If the Include link to financial statement checkbox is checked, then all seasons are included in the
financial statement by default. Agency users can uncheck seasons as required.

Send email

Home > People > Send emall

Drag and drop items from the sidebar and move them around in the email. Select individual blocks to edit their contents.

Text Code

Document links

Financial statement o a @

Divider Social media

Document links

Plesse select anachments you want 1o include
nthis email. The attachements will be shown
as links to recipients

Select files

Include link to financial statement

Choose the season(s) you want to include in
the statement

Al s=zsons -
Any

Art Classes Summer 2017

Fashion Me Now - G Testing

Yoga 2018-2019

Done




New Reminder Workflow

The new reminder workflow (Admin Site > Email tab > New button > New reminder) now contains the following

three steps, which are similar to the template workflow:

Step 1: Reminder information

In this step, agency users can insert dynamic fields for the following audiences in the subject line by clicking the

Insert merge fields dropdown list:

o  Family level

e Participant level

—  Primary parent first name

— Primary parent last name

- Secondary parent first name

— Secondary parent last name

— Family balance

- Participant first name
— Participant last name

Registration level
- Session name
- Session type
- Session location name
- Session start date
- Session end date
- Session start time
- Session end time
- Registration balance
- Group Assignment

Agency users can now select multiple sessions from different seasons using the Select seasons dropdown list and
Select sessions radio button (previously, the Select sessions option was only available when a single season was

selected):

Select seacons *

Select sessions

All seasons

Any
Yoga 2018-2019

Fashion Me Now - G Testing

Done

Select sessions

All Selected seasons

Select seasons ™

Select sessions

All seasons

All sesslons

@ Selected sesclons

0 selactad

arch session name and location

Session Name
Advanced-Yoga
Beginner-Yoga
bickhvAKd
Fachion Me now
Fachion Mz now
Fashion Me now
Fashion Me nowi
Fashion Me now
Fashion Me nowi

Fashion Me now

Only show selected sessions

- Date

12/01/2018 - 11/30/2019

12/01/2018 - 11/30/2019

09/28/2018 - 11/30/2018

013172018 - 01/31/2022

116/2018 - 11116/2019

06/27/2018 - 12/31/2019

12/28/2018 - 12/31/2019

05/312018 - 12/31/2018

05/31/2018 - 12/31/2018

05/312018 - 12/31/2018

Locaton

Whitz Heaven Beach
Chengdu

Trinty College - Seattle.
Camp Hidden Pines
The Palouse

Richland Desert
Community Bullding
Trinity College - Spoka..
Community Bullding

Community Bullding

S sessions selected

Cancel m

16



Step 2: Design

In this step, the same items as in the template workflow are available to be dragged-and-dropped onto the canvas.
See section New Template Workflow > Step 2: Design for detailed information on each item.

During reminder email design, agency users can now save the reminder email as a template by clicking the Save as
template button, and then reuse it when creating other reminder emails.

Create reminder email

Emall > Create reminder emall

habiesiti il i

Drag and drop items from the sidebar and move them around in the ema

ail. Select individual blocks to edit their contents | Save as template
Drag and drop items onto the canvas 73
X

< ) =
Reminder!!! knisge Button
=
AS </>
Text Code
— @
-
Divider Social media
(D)
Document links
Document links jl=xe
New Earth Nation Upc Font
Step 3: Preview
Create reminder email
Hor Create reminder emal
Preview your email on both desktop and mobile devices before sending. Send test email
' Reminder!!!

Reminder!!!

Document links

Back

Save reminder

17



User Interface Improvements

For a better user experience, improvements have been applied to the following communication features:

Add recipient lists
A more user-friendly Add recipient lists
popup now appears when:

e Creating a new broadcast or
campaign email (Admin Site >
Email tab > New button > New
email/New campaign > Add
recipient lists button)

e Creating a text message (Admin
Site > Email tab > Text messaging
section > Scheduled/Sent/Drafts
link > New text message blast
button > Select recipient button)

Add recipient lists

Select the required recipient lists.

List name Reclplents Created by

Dance class list Dynamic Robin Smith

* The number of recipients in a dynamic list may change over time.

Cancel

Agency users can select from existing recipient lists or create a new list.

Home People Finance

Create recipient list

Home = Emall = Create text message = Create reciplent list

Select the recipients for the email you want to send.
Recipient list settings
Types of raciplents

® Dynamic list

Imported list
Recipients
People matching the following criteria will receive this email
Registered for

Select seasons Select seasons

Select sesslons

Reglstration date All registration dates ¥
Not registered for

Select seasons Selact ceasons

Select this type If you want to emall a certaln type of pecple In your organization

Select thic type If you want to emall a set of people not currently In your system

Createdon =

12/05/2018

Membership Merchandise

Frequemly asked questions

18



Email report
The following improvements have been

implemented in the Email report (Admin
> Email tab > Email section > Sent link >
sent email)

e The Send test email link is now a
button.

e Delivery statistics are now
displayed as a pie chart.

e Recipient actions statistics are
displayed as bar charts.

e A View email template button has been added for agency users to view the sent email template.

Home

People Finance Emall

Email report

Home > Emall > Group assignment

Membership

Merchandise

Send test email View email tempiate

Email 1
opened
Subject  Group assignment
Date  04/18:2017 14
sent
Status Sent
From  Public Contact {public@public.com) 0
To  tesi/i4 unique recipients) registered
Descripuon  Group assignment
Delivery Download bounce report Recipient actions
w12 e Opened
Delivered - Tex
. 2 s Registered
Failed O 0%
Qo Clicked
Refused O 0%
Complained
Clicked links

Unigue clicks: 0

Email report

Home = Emall > Group assignment

Subject Group assignment
Date 04182017

Status Sent

To et (14 unique recipients)

Description Group assignment

From Public Contact (public@public.com)

Send test email

mail template

opened

14

sent

0

registered

View email template

AICTIVE

Dear {Participant first name} {Participant last name} ,

You have been assigned to: {Group assignment}

HITER U

n Facebook

Site

now

19



e Under the Delivery and Recipient actions sections, hovering the cursor over a status label now displays an

explanatory tooltip. Clicking the status label link opens the relevant support page.

Email report

Email

Delivery

W Reay 8

=0
.l with reasons for falled delivery.
=T Some examples in this category are

Related Articles

Email Bounce Report: Failed

In an Email bounce report, Failed shows the number of emails that could not be delivered permanently

Clicked links

Email campaign report

The Email campaign report now has a new appearance (Admin Site > Email tab > Email section > Email campaigns
link > check a sent campaign checkbox > View report button):

Under the Sent email history section, clicking a
sent email link opens the detailed report for that
email. The following enhancements have been
implemented:

e Delivery statistics are now displayed as a
pie chart.

e Recipient actions statistics are now
displayed as bar charts.

e Under the Delivery and Recipient actions
sections, hovering the cursor over a status
label now displays an explanatory tooltip.
Clicking the status label link opens the
relevant support page.

Email campaign report

Home » Emall = Soccer Marketing Campalgn

Soccer Marketing Campaign

Date range:  0131/2016 - 02/2%/2016
L 38 o o
Total rezeh: Sent Opened Registered

Description:

Sent email history

0]

We're Ready for Camp - Are you?
Reciplerts: 38
Sent:0131/2016 2:30 AM

We're Ready for Camp - Come reglster now!
Reciplems: O
Sent:02/29/2016 2:30 AM

O]

Email campaign report

Home > Emall » Soccer Marketing Campalgn > We're Ready for Camp - Are you?
Delivery Download bo
w37 o

Delivered

Delivered

Number of emails delivered

Refused

Clicked links

Unique clicks: @

unce report

Recipient actions

Opensd

Oroz
Clicked

Oro
Complained

Orox

20




Creating an email campaign: Insert merge fields

When creating an email campaign (Admin Site > Email tab > New button > New campaign), the new Insert merge

fields dropdown list is now available for agency users to insert the following dynamic fields in the subject line:

e Family level

Primary parent first name
Primary parent last name
Secondary parent first name
Secondary parent last name
Family balance

e Participant level

Participant first name
Participant last name

Confirmation emails
In confirmation emails received by parents or registrants:

e Registration level

Session name

Session type

Session location name
Session start date
Session end date
Session start time
Session end time
Registration balance
Group Assignment

e The Supplemental forms section has been moved up to a more prominent location for recipients to see:

Desktop

A You have supplemental forms to complete.
Please complete them by logging into your online account.

THE ULTIMATE

K PHILLIES

EXPERIENCE

ndfilename.pdf

ExtralongfilenameExtralongfilenameExtralo

Offline E-waiver to Collect_Please hand
over when session begins.doc

Due by 21/12/2019

Supplemental forms

Participant driving licence

Due 120 days before session start date
Due 120 days before session start date

Hotel Accommodations

Due by 21/12/2019

Dear Camper,

team!

On behalf of The Philadelphia Phillies, this is a confirmation email for your 2019 Phillies Phantasy Camp
enroliment. The countdown to your phantasy has begun and all of us are excited that you will be on the

Below are a few items to note and complete as we help prepare you for your experience:

Please complete Side 1 of the Health History Record as an on-line follow up form that is located in your

online account. Have your physician complete Side 2 and upload the completed form to your account or
return it to us by December 15, 2018.

Mobile

< Inbox N N

This message is from a mailing list.
Unsubscribe

From: Camps m
To: Chloe Hide

Free Soul | Limited Edition is here

A You have important forms to complete in
this email.

Please complete them by logging into your
online account

Supplemental forms

ExtralongfilenameExtralongfilenameExtralo

ngfilename.pdf

Due 120 days before session start date

Participant driving licence

Due 120 days before session start date
Offline E-waiver to Collect_Please hand
over when session begins.doc

Due by 21/12/2019

Hotel Accommodations

Due by 21/12/2019
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e If some or all sessions purchased in a
registration are waitlisted, then a waitlist

message is displayed (if all purchased sessions
are waitlisted, then the balance due for the

registration is also displayed):

The above enhancements also apply when agency
users edit the confirmation email template by
clicking the Admin Site > Home tab > a season >
Setup > Settings > Confirmation email >
Confirmation email section > Customize button.

In addition, in the confirmation email, the section
heading “Important links” has been changed to
“Document links”:

Waitlist policy
A

Kathy White has been placed on the waitlist for Swimming Camps.

We will contact you if there is an opening in the session. Payment will be due upon acceptance

The registration fee of $2.00 will be due if your registration is accepted from the waitlist.

Registration summary

Kathy White

Registered on: 02/01/2019
Registration balance: 50.00

Sessions

‘WAITLIST - Swimming Camps
$2.00 due if accepted
03/01/2019 - 09/30/2019

ZACTIVE]

Customize confirmation email

mail > Customize confiration email

Drag and drop items from the sidebar and move them around in the email. Select individual blocks to edit their contents.

Home > Season setup > Confirmatio

Template informatios

THE ULTIMATE

R PHILLIES

b EXPERIENCE

A You have supplemental forms to complete.
Please complete them by logging into your online account

Supplemental forms

Dear Camper,

On behalf of The Philadelphia Phillies, this is a confirmation email for your 2019 Philies Phantasy Camp
enroliment, The countdown to your phantasy has bequn and all of us are excited that vou will be on the

Add items

Drag and drop items into the canvas.

] =

Image Button

As </>
Text Code

&= @

Social media

(=]

Document links

Page style

Step 8: Confirmation email

Confirmation email

Customize the email registrants automatically receive when they register.

From  Sstwic Retreats (public@public.com)
Customize

Subject  (Participants registration confirmation for {season}

eI O, ey Uzt
Balance: [Season balance]

Sessions
{Session Name)
{Date. Times)
{Location)
{Classroom name)
{instructor name}
{Purchases)

{Group assignment

Document links

your calendar

Ad
Manage your enline account

Organize website

Status: Active

Settings

on forr
- Confumaton email

Frequemtly asked questions
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About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things to
do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.

ACTIVE Network, LLC

717 North Harwood Street

Suite 2500
Dallas, TX 75201
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