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Categorize eCheck Returns 
To differentiate eCheck return transactions from other refunds, on the order detail page (AUI > People tab 

> a person > Order history > an order): 

• In the View transactions column, eCheck transactions are now labeled as “ECP Returns”. 

• In the Refunds column, the negative refund amount is displayed in red brackets. 
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Multiple Price Tiers: Edit previous early-bird purchases 
When editing an early-bird purchase that was made before the release of the new price-tier feature, an 
“Early bird 

price” label is now displayed. 

 
Location: AUI > People tab > a person > Order history tab > an order > Actions > Edit purchases 
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Support Chargebacks 
Previously in CCM, chargebacks (direct return transactions between customers and their banks) were categorized 
as “Payments”. To correctly treat chargebacks as refunds, the following updates have been applied: 

 

Home page: 
 

Under the AUI > Home tab > Next payment from ACTIVE section, the remittance amounts are now calculated 

with chargebacks counted as refunds. 
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Financial summary: 

 

 

Under the AUI > Finance tab > Last payment from ACTIVE section, the remittance amount is now calculated 

with chargebacks counted as refunds. 
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Order details page: 
 

On the order detail page (AUI > People tab > a person > Order history tab > an order): 
 

• In the View transactions column, chargeback transactions are now labeled as “Customer 
Chargeback”. 

• In the Refunds column, the negative refund amount is displayed in red brackets. 
 

Chargeback information is displayed under the View transactions link > Refund details section: 
 

 

Membership homepage: 
 

Under the AUI > Membership tab, the total Refunds amount is now calculated with chargebacks counted as 
refunds. 
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Membership summary report: 
 

In the AUI > Membership tab > Membership summary report, whether grouped by Package, or by 

Package and option, the amounts displayed in the Refunds column are now calculated with chargebacks counted 

as refunds. 
 



 

 

 

 
 

ACTIVE account statement report: 
 

Under the AUI > Finance tab > Reports tab > ACTIVE account statement report > Detailed Report 
section > Other 

tab, chargeback transactions are now labeled as “Chargeback”. 
 

 



 

 

 

Session summary report and Session type summary report:  
 

In the AUI > Finance tab > Reports tab > ACTIVE account statement > Run report button > Session 
summary report or Session type summary report > Refunds processed through ACTIVE column, the 
negative amounts of chargeback transactions are displayed in brackets. 

 

 

 

Allocation report: 
 

In the AUI > Finance tab > Reports tab > ACTIVE account statement > Run report button > 

Allocation report > Allocation Type column, chargeback transactions are now labeled as "Refund 

Allocation”, and the negative amounts are displayed in brackets. 
 

 

Master financial report: 
 

In the AUI > Finance tab > Reports tab > ACTIVE account statement > Master financial report > 

transaction_type column, chargeback transactions are now labeled as “ALLOCATION – REFUND TO 

CUSTOMER”, and the amounts are displayed as negative numbers. 
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organizations increase participation in their activities and events. 
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