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Categorize eCheck Returns
To differentiate eCheck return transactions from other refunds, on the order detail page (AUl > People tab
> a person > Order history > an order):

¢ Inthe View transactions column, eCheck transactions are now labeled as “ECP Returns”.
¢ Inthe Refunds column, the negative refund amount is displayed in red brackets.

Finance Emall Membership Merchandise Q
Contact Information Order #C-5B8THJ833MM
Nemeo Cheung
| Miew customer | | Resendemall | | Applydiscount v |

Balance $100.00 Make a payment
Remaining balance $100.00 Please pay immediately
Current state of this order

tem Total Amount palkd Balance

Actlons ¥ Beginning Tabata - Class Fee $100.00 ($0.00 $100.00
06/012018 - 1130/2018
Lewls and Clark High School
Memo Cheung
Tuition
Class Fee - $100.00 ($0.00) $100.00

Total $100.00 ($0.00) £100.00
Transaction history for this order
View transactions Date/tme Payments Refunds Entered by
Sale 04/20/2018 743 PM - Memo Cheung
lew ransactions
Payment 04/20/2018 7:49 PM $100.00
WView transactions
ECP Returns 04/20/2018 8:00 PM 13100007 | Memo Cheung
lew ransactions




Multiple Price Tiers: Edit previous early-bird purchases

When editing an early-bird purchase that was made before the release of the new price-tier feature, an
“Early bird

price” label is now displayed.

Location: AUI > People tab > a person > Order history tab > an order > Actions > Edit purchases

Change registration

Change the registration of ELaine A from:

ELaine A $ 72 O O

Fashion Me now part 6 {(05/31/2018 - 12/31/2018) Amount pald
Community Building

Price 2 $30.00 $ 0.00

lunch $2000 Remaining balance
Box $10.00
abc $12.00

Total: $72.00

Modify registration for ELaine A

Session Form questions

Fashion Me now part 6 (05/31/2018 - 12/31/2018)
Community Building

Select a tultion Price Spots left

Price 2 $100.00 Unlimited
Select sesslon optlons Qty. Price Spots left
¥ lunch 1 $2000 Edit ¥ Unlimited
Select merchandise Qty. Price Items left
¥| Box 1 $1000 Edit ¥ Unlimited
¥l abc 1 $1200 Edi v Unlimited

Dancing 2017 T-shirt 1 $15.00 Unlimited

Petite rib bodycon mini dress with hom buttons From $32.00




Support Chargebacks

Previously in CCM, chargebacks (direct return transactions between customers and their banks) were categorized
as “Payments”. To correctly treat chargebacks as refunds, the following updates have been applied:

Home page:

Under the AUI > Home tab > Next payment from ACTIVE section, the remittance amounts are now calculated
with chargebacks counted as refunds.

ACTIVEWOKS. | Camp & Class Manager Heihei Hei

Membership Merchandise

MOR

Register someone

Seasons Email

Create a season View Current seasons

o

Update account information

French Training Class Submit a feature request

Monday, July 23, 2018 - Thursday, February 28, Active 3 909.00

2019 Current status Registrations otal sales

Setup | Sessions | Reports | Delete collected Next payment from ACTIVE
CFR SEASON

Tuesday, January 23, 2018 - Wednesday, July 31,  Active 24 18,236.00

2019 Current status Registrations otal sales ($10000) (so far)

Setup | Sessions | Reports | Delete collected This period: 08/01/2018 - 08/15/2018
Dance Dance Club

Sunday, December 9, 2018 - Sunday, December 30, ~ Active 3 390.00 $905.30

2018 Current status Registrations otal sales Last period: 07/16/2018 - 07/31/2018
Setup | Sessions | Reports | Delete collected

AlaTestSeason

Sunday, December 10, 2017 - Thursday, February Draft 3 51.00

28, 2019 Current status Registrations otal sales

Setup | Sessions | Reports | Delete collected

Quick Links

Link to attendance portal
Allow coaches or teachers to mark attendance of participant directly from the attendance portal.

Copy attendance portal URL




Financial summary:

ACTIVEWOES. | Camp & Class Manager Heihei Hei

Home People Finance Email Membership Merchandise

Financial center

Home > Finance > Dashboard

Dashboard Reports
Financial performance View financial activity ~
Last payment from ACTIVE  * ACTIVE account statement
Time period: T
peri 07/08/2018 to /08/08/2018 [\M) e
$905.30 Comsiore
3,000 For period: July 16-31, 2018 e ey
View ACTIVE account statement Accounts receivable
$2,500 Deferred revenue report

w»  Get payments faster by
ﬁ signing up for direct deposit Frequently asked questions

$1,500 m What is the difference bef

revenue and net pay

S do I change the name my checks
000 .
314000 are made out to?

Current outstanding balances ?

If I pass fees on to customers, will I

$500 still be charged to use the system?
$11,257.05

($432.00 past due)

Last year  This year Lastyear This year For all orders placed
View accounts receivable

Net revenue Net payments

Under the AUI > Finance tab > Last payment from ACTIVE section, the remittance amount is now calculated
with chargebacks counted as refunds.



Order details page:

On the order detail page (AUl > People tab > a person > Order history tab > an order):

¢ Inthe View transactions column, chargeback transactions are now labeled as “Customer
Chargeback”.

¢ Inthe Refunds column, the negative refund amount is displayed in red brackets.

Order #C-5B8T7RNBP27 View other orders v
| WView customer | Resendemall | | Apply discount w
Balance $100.00
Remalning balance $100.00 Please pay Immediately
Current state of this order
ltem Total Amount pald Balance
Actions A Price $100.00 130.00) $100.00
Tultion
Price - $100.00 1$0.00) $100.00
‘ Total ‘ $100.00 ‘ {30.00) ‘ $100.00
Transaction history for this order
Payment - Sals 28/2018 2:02 PM $100.00 Camps User
View transactions
Customer Chargeback 292018 11:21 AM - ($100.00) | Camps User
View transactlons

Chargeback information is displayed under the View transactions link > Refund details section:

Order C-5B8T7RNBP27: Order history

| Return to order |

11/29/2018 11:21 AM  Entersd by Camps User

- Previous transaction

Refund details

$100.00 was refunded to Test Chargeback.

Refunded to VISA ***1881

Membership homepage:

Under the AUI > Membership tab, the total Refunds amount is now calculated with chargebacks counted as
refunds.



Home People Finance Emall Membership Merchandise

Membership Actions

View All packages v Time period 11142018 to [12/14/2018 | Update |

1 $53,075.00

Current active members Total lifetime revenue
B 11114/2018 - 1214/2018
1 1
Start date active members End date active members $2,7°0_0°
Payments
21 3
Renewals New members
$400.00
2 1 Refunds
Expirations Cancellations

Membership summary report:

In the AUI > Membership tab > Membership summary report, whether grouped by Package, or by
Package and option, the amounts displayed in the Refunds column are now calculated with chargebacks counted
as refunds.

Membership

Membership = Membership summary report

Membership summary report | Share || Export | |Package Q

Time perlod  1114/2018 to 12142018 [ update | Group by Showing 1 of 1

3 1 21 2 1

new pack 1 $2700.00

1 3 1 2 2 1 $2700.00




Membership

Membership = Membership summary report

Membership summary report

| Share | | Export | Package

Time period N4 2018 o |1214/2018

new pack new option 4]

new pack one day optl... 1

Update | Group by

1 1 1 $600.00
20 1 [4] $2100.00
21 ‘ 2 ‘ 1 ‘ $2700.00 ‘

Package and option T Showing 2 of 2

$200.00

$200.00

$40000

ACTIVE account statement report:

Under the AUI > Finance tab > Reports tab > ACTIVE account statement report > Detailed Report

section > Other

tab, chargeback transactions are now labeled as “Chargeback”.

ACTIVE account statement

Home > Finance » Reports > ACTIVE account statement

Summary

Run report v | Share | [ Export

Statement time perlod

December 1-15, 2018

——— = P —
Statement time period | December1-15,2018 Y  Muitiple pay periods Update L Master financial report ||

12/06/2018 Chargeback
12/06/2018 Chargeback

12/03/2018 Chargeback

For season W
Credrt card activity
Credit card payments $1,400.00
Credit card refunds {$50.00) This statement only shows transactions affecting ACTIVE's
Credit card processing fees $0.00 payments to your organization {For example, credit card payments,
refunds and any fees). Learn more
Registration activity
Registration fees pald by organization $0.00
Reglstration fees pald by customer $0.00
Other
Fee adjustments $0.00
Miscellaneous adjustments $0.00
Feas for services $0.00
Payment recelved $0.00
Chargebacks {$700.00)
Subscription fee $0.00
Total amount $630.00
Detailed Report
Payment activity | | Registration activity | | Additional purchases activity | Other

testss222 ($200.00)
testss222 ($300.00)
Does Not Recognize ($200.00)




Session summary report and Session type summary report:

In the AUI > Finance tab > Reports tab > ACTIVE account statement > Run report button > Session
summary report or Session type summary report > Refunds processed through ACTIVE column, the
negative amounts of chargeback transactions are displayed in brackets.

Purchases B cancelled purchase:{fd Discounts B cancelled discounfd Payments processed through ARl Refunds processed through ACTIVE -
50.00 50.00 50.00 $0.00 5400.00 (5200.00)

$1,000.00 $0.00 $0.00 $0.00 $1,000.00 ($500.00)

$0.00 ($254.00) $0.00 $0.00 $0.00 {$50.00)

$1,000.00 ($254.00) $0.00 $0.00 $1,400.00 {$750.00

Session summary report | ® Al

Refunds processed through ACTIVE
$1,000.00 ($254.00) $0.00 $0.00 $1,400.00 (5750.00)
$1,000.00 ($254.00) $0.00 $0.00 $1,400.00 ($750.00)

Session type summary report | ® 1

Allocation report:

In the AUI > Finance tab > Reports tab > ACTIVE account statement > Run report button >
Allocation report > Allocation Type column, chargeback transactions are now labeled as "Refund
Allocation”, and the negative amounts are displayed in brackets.

|Transactio|1 Date B Payment ID Bl Refund Payment [l Payment Type B Payment Method B Allocation Type Bl Amount Bl item Name
12/03/2018 2:09:27 £289254002 CREDIT_CARD Visa Initial Allocation $200.00 Price
12/03/2018 2:51:57 £289254002 89277301 CREDIT_CARD Visa | Refund Allocation {$200.00)| Price
12/03/2018 6:11:35 }5'289253102 CREDIT_CARD Visa Initial Allocation $200.00 Price
12/05/2018 6:09:03 E'ZO'O'O'O'OOOOO'O149100 CREDIT_CARD Visa Initial Allocation $500.00 Price
12/06/2018 5:09:45 £20000000000179200 CREDIT_CARD Visa Initial Allocation $200.00 Price
12/06/2018 5:11:45 £20000000000189100 CREDIT_CARD Visa Initial Allocation 5300.00 Price
12/06/2018 5:16:15 x'zmwwmlssmo'zmwmisssoo CREDIT_CARD Visa Refund Allocation ($300.00)| Price
12/06/2018 5:16:16 £2000000000017920020000000000189400 CREDIT_CARD Visa Refund Allocation ($200.00)|Price
12/06/2018 6:42:16 1283945002 CREDIT_CARD Visa Transfer Qut ($10.00) Monday
12/06/2018 6:42:16 }5'284499902 CREDIT_CARD Discover Transfer Out ($10.00) '10
12/06/2018 6:42:16 /284499902 CREDIT_CARD Discover Transfer In $10.00 Monday
12/06/2018 6:42:16 /284343502 CREDIT _CARD Visa Transfer In 510.00 DECLINED
Allocation report &) :

Master financial report:

In the AUI > Finance tab > Reports tab > ACTIVE account statement > Master financial report >
transaction_type column, chargeback transactions are now labeled as “ALLOCATION — REFUND TO
CUSTOMER”, and the amounts are displayed as negative numbers.
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transaction_type
CREDIT_CARD_PAYMENT_OUT
ALLOCATION - REFUND TO CUSTOMER
SALE

ALLOCATION - ORIGINAL PAYMENT

REGISTRATION PROCESSING FEE - PAID BY AGENCY

CC PROCESSING FEE
CREDIT_CARD_PAYMENT_IN
CREDIT_CARD_PAYMENT OUT
ALLOCATION - REFUND TO CUSTOMER
CREDIT_CARD_PAYMENT OUT
ALLOCATION - REFUND TO CUSTOMER
SALE

ALLOCATION - ORIGINAL PAYMENT

REGISTRATION PROCESSING FEE - PAID BY AGENCY

CCPROCESSING FEE
CREDIT_CARD_PAYMENT_IN
CREDIT_CARD_PAYMENT_OUT
ALLOCATION - REFUND TO CUSTOMER
CREDIT CARD PAYMENT QUT

LLOCATION - REFUND TO CUSTOMER I

order_nur session_n season_name
C-5BBTKYSCE6K Membership
C-5BBTKY: new pack Membership
C-5B8TLOO finance ta season 1
C-5B8TLO0 finance ta season 1
C-5B8TLO0 finance ta season 1

C-5BE8TLOOSDXL season 1
C-5BE8TLOOSDXL season 1
C-5BETLOOSDXL season 1

C-5B8TLOO finance ta season 1
C-5B3TKICYSBX merchandise
C-5B8TK1(session a merchandise
C-5B8TLOS chargebac chargeback season
C-5BBTLOS chargebac chargeback season
C-5BBTLOS chargebac chargeback season
C-5BBTLOSOFMY
C-5BBTLOSOFMY chargeback season
C-3BETDYBGZBW Camps2292412
C-5B8TDYISessionAlCamps2292412
C-5BSTLOSOFMY chargeback season
C-5B8TLOS chargebac chargeback season

chargeback season

date

12/10/2018
12/10/2018
12/10/2018
12/10/2018
12/10/2018
12/10/2018
12/10/2018
12/10/2018
12/10/2018
12/10/2018
12/10/2018
12/11/2018
12/11/2018
12/11/2018
12/11/2018
12/11/2018
12/11/2018
12/11/2018
12/11/2018
1211/2018

time

1:53:55
1:53:55
3:17:.00
3:17:01
3:18:02
3:18:02
3:18:02
3:20:08
3:20:08
T:47:45
7:47:45
1:21:47
1:21:47
1:22:54
1:22:54
1:22:54
1:38:04
1:38:04
2:07:33
2:07:33

amount

-105
-105
100

-4.95
-3.95
100
-20
-20
-100

check_nurlocation_r

CA locatio
CA locatia
CA locatia

CA locatio
CA locatio
CA locatio

CA locatio
CA locatio

LocationOl

CA locatio
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