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Release Summary

The purpose of this Release Notes document is to provide a
brief, educational summary of the items updated or added in
this product release.

Besides providing this document, we will also update
existing documentation in the Help Center to show updated
workflows. If you have additional questions about this
release, please contact the Support team.

Release 6.17 is comprised of product updates on the Email
features. Users can now add organization branding such as
custom headers and links to social media links to Cart
Abandonment email. This would allow customers who have
failed to complete their registration receive professional and
consistently formatted reminder emails from the
organization.

Organization users can also enable Refer-a-friend feature
on the registration form. Once enabled, this option would be
available on the checkout page for customers to invite their
friends to join them at the camp.

We have also added an option to rename the term
“‘merchandise” within the system. For instance, if you are
selling T-shirts and Hoodies for a camp, you can replace the
term “merchandise” on the registration form to “Uniform” to
better reflect the items you are selling.

Additional feature(s):
e Copying email from Word document directly into an
email template
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Enhanced Product Features
Add Branding to Cart Abandonment Emails

Organization users can now customize and brand each
season’s cart abandonment email content in the same way as
broadcast emails, so that customers who have failed to
complete their registration receive professional and
consistently-formatted reminder emails with header and footer
images, logo, register button, and social media links.

Edit Cart Abandonment Reminder Email

To Edit Cart Abandonment Reminder Email:

Go to Setup

Select 7. Confirmation Email

Under Reminder email section, create email
Save and Continue

PwnNPE

Note: Cart abandonment feature needs to be enabled in
Organization Settings first.

Refer-a-friend Email

During season setup, organization users can now enable the
Refer-a-friend Email widget to be shown on the checkout page
on the registration form and customize the email that gets sent.
This makes it easier for customers to share registration links
with friends and family, and invite them to join them at the
camp.

Enable Refer-a-friend Widget

1. Goto Setup

2. Select 8. Actiation

3. Under Refer a friend, select Enable registrants to
view this feature on the checkout page

4. Save

Customize Refer-a-friend Email

1. Goto Setup

2. Select 8. Actiation

3. Under Refer a friend, click Customize invitation
email

4. Enter Subject and Content

5. Save

Reminder email

Sending reminders to consumers who abandon the checkout process

Send this email 24 hours after the prospective registrant abandons their cart. it focus on marketing to encourage the customer to
come badk and register for the event.

Erom JessialF02 (JessiaJFO2@null.activenetwork.com) @8 Edit

* Subject Register now !
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Finance

Step 8: Activation

Status: Active

Settings

Your season has been activated.

Registration opened on |10/01/2016 10:55pm Usfpacific

Next steps

Add links to your website

Make it easier for customers to access regstration and their onine account by pasting links to them on your
website.

Link to online account
Copy onine account URL

Links to registration
Create a button | Copy registration URL

* Activation

";l Sign up for direct deposit

Frequently asked questions
Receive payments faster by letting us deposit money directly inta your bank account. Sign up now g 11 g

@ Spread the word

Use our email tool to start emaiing potential customers about the season. Send an emal

Refer a friend
&

Registrants can use this email to invite their friends to also register. Custornize invitation emai
[ Enable registrants ta view this feature on the checkout page.
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Rename MerChandlse La‘bel ACTIVEWOKS. | Camp & Class Manager 117adult Zhao 11

The term “Merchandise” can be substituted with an
alternate term to be displayed on the registration form and
the customer online accounts. This can be used to specify Advanced settings
the items that are being sold (i.e. Uniforms, Widgets,
Meals, etc) This term can be updated at the Organization

Finance Membership

and individual Season levels. Individual Season-level Terminology
Merchandise termS OVerride the Organization'level term. Configure custom terminology for your organization
Update Merchandise Terms Mercnande e
To Update Merchandise Terminology at Organization Membership settings
Level . Enable membership for this agency
* Membership O off

1. Goto Account ® on

2. Click Advanced Settings

3. Under Terminology, enter a new term for
Merchandise

Text messaging settings

Enable text messaging for this agency

4. Save
To Update Merchandise Terminology at Season Level: AAcTIVENRS | Camp & Class Manager onichowna (g ¥
Hnance
1. Goto Setup
2. Select 1. Season Step 1: Season
3. Under Terminology, select Use Custom term for
this season Let's get started! First, name your season.
4. Enter anew term * Season name Season A
5. Save and continue R
* Categories Select categories that best describe the activities in this saason, Categonies will help customers.

find this season through internet search engines - the more relevant, the better,

Masimum of 10 categories,

Academic | ¥

Terminology

Configure customized terminology for your organization.

= Merchandise (O Use organization default
(®) Use custom term for this season : This field is required.
= JF integration (®) Use agency default

O Use custom settings for this season
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rights under copyright are granted without prior written permission. The document is not intended for production
and is furnished “as is” without warranty of any kind. All warranties on this document are hereby disclaimed
including the warranties of merchantability and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things
to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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