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Release Summary 

The purpose of this Release Notes document is to provide a 
brief, educational summary of the items updated or added in 
this product release.  
 
Besides providing this document, we will also update existing 
documentation in the Help Center to show updated 
workflows. If you have additional questions about this 
release, please contact the Support team.  
 
Release 7.5 is comprised of product updates on Internal 
notes on customer accounts. Organization users can create 
and manage notes that are only visible internally within the 
database. This will allow users to better manage notes by 
assigning a type of note to each note created for the 
participant or the family. 
 
We have also added the Allocation column to Custom 
Financial Reports. This feature will allow users to break down 
amounts received on each pay period by each line item 
(tuition, session option, merchandise etc.) Please note that it 
will only return data for transactions on or after May 1, 2017. 
 
In addition, it is now possible to report on the date 
supplemental form was submitted. This will help distinguish 
the information that was newly submitted this year, if a 
returning camper has not filled out this form yet.  
 
Additional features include: 

 Hidden custom question hidden in the Registration 
form report 

 Page breaks inserted after each section on 
Registration form report 

 Group assignment email merge field 
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Enhanced Product Features 

Manage Notes on Customer Accounts 

Organization users can now click the Manage link 
under Notes section in family accounts to 
Create/edit/delete user-defined note types, and 
view how many notes were created for each note 
type. Some note types that you could create 
include: General, Medical, Behavioral, Financial, 
Etc. These notes are available on customer 
accounts in Family view, and Participant View.  
 
Admin Users can edit notes that they created, 
and view notes that were created by other users, 
but cannot edit notes created by other users. 
Account Owners will be able to edit or delete 
notes created by other users. 

To Create Note Type 

1. Go to Family account under People tab 
2. Click Manage next to type 
3. Add Type 
4. Enter Note Type  
5. Save 

 

Payment Allocation Report 

In the Custom Financial Report, Organization users can 
include the new Allocation transaction type to see which 
monetary amounts have been allocated to individual line 
items in an order. It will display one line for each amount 
allocated to a line item.  
 
This field will include allocation of all payments including 
cash or check payments, as well as eCheck payments 
that have not been completely processed. As this is a 
new feature, please note that this report will only return 
accurate data for transactions on or after May 1, 2017.  

To Create Payment Allocation Report 

1. From Home page, navigate to Finance tab 
2. Select Reports tab 
3. New custom financial report 
4. Under Transaction type, select Allocation 
5. Save report or Download as CSV 

 
 
 
Sample report: 
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Report on Date Completed for 
Supplemental Forms 

Organization users reviewing supplemental 
forms can now see the completion date for a 
participant’s supplemental form in the Date 
completed column. This will allow users to filter 
forms that were submitted by a date range, 
which can be used to give priority to 
participants that submitted their forms earlier.  
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and is furnished “as is” without warranty of any kind. All warranties on this document are hereby disclaimed 
including the warranties of merchantability and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things 
to do and helps organizations increase participation in their activities and events.  
 
For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
 
ACTIVE Network, LLC 
717 North Harwood Street 
Suite 2500 
Dallas, TX 75201 
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