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Release Summary

The purpose of this Release Notes document is to provide a
brief, educational summary of the items updated or added in
this product release.

Besides providing this document, we will also update
existing documentation in the Help Center to show updated
workflows. If you have additional questions about this
release, please contact the Support team.

Release 7.2 is comprised of product updates on configuring
session options and coupons. It is now possible to set up a
session option where the price may be adjusted by
customers as needed. For instance, organization users can
utilize this option to allow customers to make a donation, or
purchase camp store credits.

In addition, coupons can be configured so that they may
apply to tuitions only, session options only, or both tuitions
and session options.

Conditional questions can be set up on follow up forms as
well. This will allow organizations to collect more information
from customers based on answers they provide.
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Enhanced Product Features

Edit session option

Update the session option for this session.

User Defined Session Option Price

Organization users can now configure the price of a
session option to be editable to greater or less than the
default price by registrants on Registration forms and
Online Accounts. This feature can be used to allow
customers to make Donations at the time of
registration.

Set Up User Defined Session Option

* Session option name

* Price

Description

Donation

$25 -

Allow user-defined amount

To Create a Session Option that can be User Defined: session oplion type seectone -
1. Goto Setup
2. Select 2. Sessions
3. Click on name of session
4. Under Session options, create a session Session option capadity Unlinited 13
option I
5. Click Edit Details Disply stats Crive ¥
6. Check Allow user-defined amount box | )
7 Save |:| Allow this session option to be discounted by coupons

Note: Selecting the Allow user-defined amount
checkbox automatically disables the Allow this option
to be purchased in quantities checkbox.

Customer Experience

GL code

Unassigned v

While registering, customers can select a session option with a user-defined price, and then edit the price to the

desired amount.

Registration form:

2 | PARTICIPANTS & OPTIONS

Visual Testing

01/04/2017 - 12/31/2017

Canada2

Price $20.00

Who are you registering?

Person John Doe ~| Edit

Remove

Donation 1

255

O Advanced 1
Textbook

$72.00
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Apply Coupons to Tuitions and/or Session Options
Coupons can now be configured to apply to one of ; ;
the foIIowing' Home People Finance Email Membership
Coupons
e Tuitions and session options only
e  Tuitions only
° Sess'on OpthﬂS only * Coupon name "Sesssi:nf)ptinns only cou ;
=me showing up on customer receil
If Organization users configure coupons to only apply pesenmtor ——
to session options, they can then select which R T e
session options the coupon applies to.
Applied to Most expensive eligible line item in the order
. . . Eligible sessions ‘f?) All sessions
Conflgure Coupon Appllcatlon' ,A\pp:ydmr:u::luns;andsessionopﬁons
Apply to tuitions onl
H to tuitions or session _Apply to sessionoplionsonly
1. From Home page, click season name il —— —
2. Navigate to Coupons tab @ Al session options
1 () Selected session options
3. Click on New coupon button
4. Enter required information " Code BEER
. Coupon name Code customers enter at checkout to get this coupan
Limit Unlimited
b Am 0 u nt Far unlimited, lezve blank
b COde Starts on MMDDAYYYY | HH:MM
o Expireson
5. Select an option from Apply to tuitions or B aaay  |[shen
session options dropdown
6. Save

Conditional Questions on Follow Up Forms

Conditional questions can be added to a supplemental follow up form that is filled out after registration. These
guestions will only appear on the form if the registrant selects a specific answer to another custom question on the
form.

To Set Up Question with Question Conditions:

Go to Setup

Select 6. Registration forms

Click Add under Supplemental forms

Select Type: Follow up form

Find question needing conditional display
Select Edit on right of question

Select Condition tab

In Only show when drop down, select question
. In Equals value drop down, select appropriate answer
10. Select Apply

11. Save
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be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any computer language, in
any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or otherwise, without prior
written permission. You have limited permission to make hard copy or other reproductions of any machine-readable
documentation for your own use, provided that each such reproduction shall carry this copyright notice. No other
rights under copyright are granted without prior written permission. The document is not intended for production
and is furnished “as is” without warranty of any kind. All warranties on this document are hereby disclaimed
including the warranties of merchantability and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things
to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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