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Release Summary 

The purpose of this Release Notes document is to 
provide a brief, educational summary of the items 
updated or added in this product release.  
 
Besides providing this document, we will also update 
existing documentation in the Help Center to show 
updated workflows. If you have additional questions 
about this release, please contact the Support team.  
 
Release 6.11 is comprised of product updates on 
email merge fields. We have added two new fields for 
secondary parents and are hoping to add more in 
future releases. 
 
Location Selection Page can be generated by adding 
a special link to the registration URL. On this page, 
customers can select a location before they see the 
list of available sessions. 
 
Customers who are enrolled in a payment plan can 
also enable auto-billing in their online accounts once 
their payment fails. This will save Organization more 
time, and allow customers to have a better control 
over their payment plans. 
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Enhanced Product Features 

Email Merge Fields for Secondary Parents 
 
Merge fields are used to personalize broadcast emails. In this release, we have added two new merge fields: 
Secondary Parent First Name, and Secondary Parent Last Name. Organizations can now address both Primary 
parents and secondary parents when sending a broadcast email. 
 

Add Secondary Parent Name Merge Fields to Email  

1. In the body of message, place cursor where merge field should go 
2. From Merge Fields drop-down, select appropriate field 
3. A placeholder for merge field will insert itself into the body of the email 

 Note: When the email is actually sent, each person's name or details will automatically be inserted 
for every person. 
 

 
 

Filter by Location on Registration Form 

Between Programs and Session Selection Page on 
Registration Form, a suffix can be added to the 
registration link to generate a location selection 
page.  
 
This page comes before the session selection page 
so that customers can easily find the session in the 
location they are looking for. 
 

Generate Location Selection  

1. From Home Page, Select Copy 
registration URL 

2. Copy registration link 
3. Add ?selectLocation=true at the end of 

the URL 
4. Once you click View next to a specific 

season, Select Location page will appear 
before Select Sessions 
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Resume Auto Billing after a Failed 
Payment 

When a payment fails for a customer who is on a 
payment plan, auto-billing is automatically 
suspended, and the only way to enable auto-billing 
was for an Admin user to add them back on from the 
back end.  
 
Now, customers can log in to their online account to 
make a partial payment and resume payment plan. 
This will help customers to better manage their 
payment plans without having to contact the 
organization. 
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About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things 
to do and helps organizations increase participation in their activities and events.  
 
For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
 
ACTIVE Network, LLC 
717 North Harwood Street 
Suite 2500 
Dallas, TX 75201 
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