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ACTIVE Captivate Portal: Post banner notifications to the consumer app

On the ACTIVE Captivate Portal > Front desk > Notifications page, when creating and editing a Drafts or Scheduled
notification, agency users can now select to configure the notification to appear in the ACTIVE Captivate consumer
app either as a:

e Push Notification (existing behavior).
e Banner Notification.

Notification types

Push notification Banner notification
Pop-up messages appear on app users' devices Messages appear only in the ACTIVE Captivate consumer
even when the app is NOT open app as a banner at the top of the page
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Agency users can:

Frontdesk » Motifications » Create a notification

Create a notification

Type@* Push Metification o Banner Notification
Subject”
Message* —
9 ®© - B I E &= =
Preview

Dismissible* o Yes @

No@

Color o Banner message.

Banner message.




Schedule” o Send now

Recipients®

Take down date/time* D

Cancel Save as draft “

In the Dismissible section, configure if the banner is:

o Closable by users (Dismissible = Yes).
o Displayed permanently until the Take down date/time (Dismissible = No).
In the Color section, configure the banner color scheme.
In the Schedule section, configure whether to display the banner:
o Immediately (Send now).
o On ascheduled date and time (Send in the future).
In the Recipients section, configure whether to display the banner to:
o All customers.
o Only Registrants in selected activities.
In the Take down date/time section, configure a date/time after which the banner is no longer displayed.
View the notification Type on the Drafts, Scheduled and Sent tabs in the new Type column:



ACTIVE Captivate for Camps and Class Manager (CCM) Release Notes

Notifications Create a notification
Drafts Scheduled Sent
SUBJECT TYPE LAST MODIFIED DATE
Banner test Banner 3152023 1100 PM Vv ]
AN dynamics team activity 0223 3 Push 2/23/2023 116 AM Va [}
save banner Banner 2/6/2023 10:46 PM 7 i
save banner Banner 2/6/2023 454 AM P & ]
shirly test editor push 2/¥2023 1012 PM 7 i
flora test Push 130/2023 935 PM Va ]
leo test edit with no auth Push 12/14/2022 428 AM Va [}
Reserved equipment draft - 0721 Puth 1212/2022 6:48 PM Vs [ ]
shirly draft notification - edit with save Push 1212/2022 6:43 PM Va [}
No customer Puth 121212022 637 PM P ]
46 tems in total 1 2 5 Next




