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New features 

Credit balance expiry date 

The Finance tab > Reports tab > Credit balance report has been enhanced with the addition of: 

• A season filter dropdown to select the season for which to display credit balances: 

 

• A Season column to indicate the season associated with the corresponding credit balance. 

• An Expiration date column to indicate the expiration date of the corresponding credit balance. 
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Agency users can edit the Expiration dates of multiple credit balances by selecting the checkboxes next to the 

required credit balances, clicking the Edit expiration date button and then selecting the new expiration date. 

• Note: To edit credit balance Expiration dates, agency users must first select a specific season filter. 

 

Note: The Search for a name field now searches only for a matching Primary parent name and no longer searches 

for a matching Credit balance amount. 

In the Schedule button > Report delivery schedule popup, the selected Season is displayed: 
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Agency users can click the Export button to generate and download a Credit balance report.xlsx file which includes 

the new Season and Expiration date columns: 

 

Expired credit balances are now excluded from the available credit balance amount listed in the: 

• AUI > : 

o People tab > a person > Credit balance info section: 
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o Register someone / Make payment / Transfer session / Edit purchases / Cancel registration 

workflows: 

 

• CUI > Review cart & check out page: 
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• SSUI > ACCOUNT BALANCE > Credit Balance amount: 

 


