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About ACTIVE Network, LLC
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people find and register for things to do and helps organizations increase
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ACTIVE Connect overview

The ACTIVE Connect app:
e Enables Camp and Class Manager staff users (with the Account Owner, Administrator, Standard
or Coach/Instructor user roles) to check participants in and out of sessions.
o Camp and Class staff users with access restricted to specific sessions can only check

participants in and out of those sessions (configured in Camp and Class Manager >
icon > Settings > User administration > Invite new user button or (an existing user >
Edit) > Session restriction > Select sessions > Edit).

e Provides a consolidated and efficient check-in and check-out workflow.

e Has a modern and user-friendly interface to provide a better user experience.

e Reduces paper consumption.

Staff users/instructors/teachers can check participants in and out of sessions either:
e By selecting a session (either on today or on another date) and then marking check-ins, check-
outs or absences on a list of participants in the session.
e By searching for a participant by name or scanning a participant’s QR code, selecting to check-in
or check-out and then selecting the required sessions from a list of the participant’s sessions
today.

Check-ins/outs are recorded in Camp and Class Manager in the:
e IHicon (in the header) > Attendance portal.
e Hometab >:
o Quick Links > Link to attendance portal > Copy attendance portal
URL > Attendance portal.
o Seasons > a season > :
= Sessions > Attendance tracking button > Attendance portal.
= Reports > :
¢ Daily Attendance Report.
¢ Participant attendance report.

Enabling ACTIVE Connect and Camp and Class Manager QR Codes

To enable the ACTIVE Connect app and Camp and Class Manager QR code feature for your organization,
please contact the Account Management team.

For more information about the Camp and Class Manager QR code feature, please see Appendix A: Camp
and Class Manager QR codes.
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System requirements

The ACTIVE Connect app on an:
e iPad or iPad mini supports iOS 14 or higher (the latest version is recommended).
e Android tablet supports Google Android 9 or higher (the latest version is recommended).

Note: Only landscape view is supported.

Downloading and installing ACTIVE Connect

To download ACTIVE Connect, open the Apple iOS / Google Android app store on the target device,
search for ActiveNet Connect and install the app.

Running ACTIVE Connect

C

To run ACTIVE Connect, tap the icon.

Signing into ACTIVE Connect

To sign into the ACTIVE Connect app:
e Tap the Camp & Class Manager option:

GET STARTED

Select your service

Camp & Class Manager

ActiveNet

e Enter your ACTIVE Passport account Email address and Password and then tap the Sign in
button:
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Sign in

Email address

Password

]
Stay signed in Forgot your password?

Sign in

e Tap the required organization.
e If you are registered for only a single organization, then this page will automatically be
skipped.

WELCOME!

Select your organization

ALKcampsCT_Name

Chang Org On QA

e Tap the required season.
e To see past seasons, select the Include past seasons checkbox.
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SELECT A SEASON TO
SET UP

+ Include past seasons

2022 season created Jan 20

2023 Season Match

2023 Summer Basketball

333Season two for ALKcampsCT mq ready

e After selecting the season, to change the season, tap the = icon > Setting > Season and
then tap the alternative season:

Settings Select Season

2022 season created Jan 20

[ ] .
- Newstar Liu

2023 Season Match

Season

20235S r Basketball
2023 Summer Basketball v HmmerEasketba

333Season two for ALKcampsCT mq ready

A wangxu season 2025

ABC testing for MQ synched gap issue ALK-3440

Alk4466 unique mq data Season

alk6097 season

ANCE482 season
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Signing out of ACTIVE Connect

To sign out of ACTIVE Connect, tap = >Sign Out:

Newstar
A 2023 Summer Bas...

Check in

9, Setting
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Checking in/out by session

To check participants into or out of a specific session:
1. Tap the = icon > Activities:

Newstar
A 2023 Summer Bas...

Check in

\\ Setting

Activities

@ Alllocations

Overnight 2023 Basketball (
Q WKC one

Overnight 2023 Basketball 2 {

Q WKC one

2023 Basketball 12:10AM - 11:50AM

@ WKC one “

2023 Basketball Whole Day

Q WKC one

Biology Tune In with Jeff Bivins: Prep for Photosynthesis Quiz (transpiration/leaf
structure/basic photosynthesis process): Monday, Jan, 25th @ 7:30 or 8:30pm (ch...

Q WKC one
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2. By default, today's occurrences of sessions in the selected season are listed. If required, filter the
listed sessions by:

e A date other than today by tapping the Today button and selecting the required date:

-
]

Activities

P
L

Q, Search by activity name @ Alllocations

long lacat
April 6 2023

1 locati

e Entering the name of the required session in the Search by activity name field.
e A specific location by selecting the required location from the Q dropdown:

PR A
Activities —
ch by activity name Q@ Alllocations

Overnight 2023 Basketball

@ xian WKC one distance xian office 10 km long locat
aug 15 location 2
Location AUG 15
Overnight 2023 Basketball
@ This is a long location name This is a long locati NLIUIFS

3. Tap a session to view its participants and their current attendance status.

e To check in/out a participant, tap the corresponding 2] (check in) /> (check out)
button.

e To mark a participant as absent, tap the corresponding Mark as absent link.

Page 10 of 22

AACTIVE

network.



ZICTIVE

Overnight 2023 Basketball
5
h by participant name

Q Search b par 1

A1 Test Checkedout

AT tat12:58 AN
Mark as absent
B2 Test CZED

BT Ma: ent at 12:53 AM
Mark as checked in
C3 Test @Gk

CcT ked in at 12:49 AM, A 9
Mark as absent
D4 Test XD

DT wark 11248 AM, A
Mark as checked ir
ES Te

e est
Mark as absent

B | EditPartCCM Cui

‘ ‘ Mark as absent

If you incorrectly:
e Marked a participant as Absent, then to check in the participant, tap the corresponding
Mark as checked in link.
e Checked in a participant, then to mark the participant as absent, tap the corresponding
Mark as absent link.
e Checked out a participant, then to mark the participant as absent, tap the corresponding
Mark as absent link.
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Checking in/out by participant

To check a specific participant into or out of one or more sessions:
1. Tap the = icon > Activities > @ Participants:

.|
4

E Activities

r
(8

a Q@ Al locations

Qvernight 2023 Basketball (

Q WKC one

Overnight 2023 Basketball 2 ( 5

Q WKC ane

2023 Basketball 12:10AM - 11:50AM o

Q WKC one

2023 Basketball Whole Day 5

9 WKC ane

Biology Tune In with Jeff Bivins: Prep for Photosynthesis Quiz (transpiration/leaf
structure/basic photosynthesis process): Monday, Jan, 25th @ 7:30 or 8:30pm (ch... »

Q WKC one

0

2. Tap the required participant, then tap either the Check in or Check out button:
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Participants

AT

BT

A1 Test
AlTestanba.com
19991231

B2 Test
2000.41

C3 Test
19991231

D4 Test
19991231

A1234567890123456789...

19691231
Ccmone Uat

cu Cem.uat0l@a.cn
199111

@ Activities ) ;o rticipants

Acap Test
acaptestsakkiccon
1983.87

4 w0 z Z -~ % - T O mmoo@®

L

Acap Test
acaptestsitkkk.com
1983.8.8

e If checking in a participant with multiple sessions today, tap the required session and
then tap the Check in for today button:
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Cancel AT
A1l Test
B Session 2023 12:30 to 2:00 AM
9 Shaanxi Sports Training Center
A Session 2023 12:30 to 2:00 AM
@ Shaanxi Sports Training Center
C Session 2023 12:30 to 9:00 AM
9 aug 15 location 2
D Session 2023 12:30 to 9:00 AM
9 Location AUG 15
E Session 2023 12:30 to 9:00 AM
9 Location AUG 15
—El Check in for today
Cancel b
A1 Test

B Session 2023 12:30 to 2:00 AM
@ Shaanxi Sports Training Center

Checked in at 12:59 AM, Apr 06, 2023

A Session 2023 12:30 to 2:00 AM
9 Shaanxi Sports Training Center

C Session 2023 12:30 to 9:00 AM
9 aug 15 location 2

D Session 2023 12:30 to 9:00 AM
Q Location AUG 15

E Session 2023 12:30 to 9:00 AM
9 Location AUG 15

—:Zl Check in for today

e If checking in a participant with only one session today, then the participant is
automatically checked in without requiring you to select the session or tap the Check in
for today button.

e If checking out a participant with multiple sessions today, tap the required session and
then tap the Check out for today button:
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Cancel AT

A1 Test

B Session 2023 12:30 to 2:00 AM

9 Shaanxi Sports Training Center

Checked in at 01:40 AM, Apr 06, 2023
C Session 2023 12:30 to 9:00 AM
9 aug 15 location 2

E) Check out for today

Cancel AT

A1 Test

B Session 2023 12:30 to 2:00 AM

9 Shaanxi Sports Training Center

E—:) Check out for today

e If checking out a participant with only one session today, then the participant is

automatically checked out without requiring you to select the session or tap the Check
out for today button.
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Checking in/out by participant QR code

Note: Before participants can be checked in/out by scanning their QR codes, it is first necessary to enable
the inclusion of QR codes in Camp and Class Manager registration confirmation emails and participants’
SSUI accounts, please see Appendix A: Enabling Camp and Class Manager QR codes.

Participants can find their check-in/out QR codes in their:

Registration confirmation email (if registered after QR codes were enabled for the organization).
SSUI online customer portal account > FAMILY MEMBERS > the participant > &% icon
(consumers who registered prior to enabling of the QR codes feature can retrieve their QR codes
here).

Tap the = icon > Activities.

-
&4

= Activities =
Q, Search by activity name @ Alllocations
Overnight 2023 Basketball 3
@ xian WKC one distance xian office 10 km long locat
Overnight 2023 Basketball N
@ This is along location name This is a long locati

To check a participant in or out using the participant's QR code, tap the 5 icon. Tap either the
Check in or Check out button and then present the participant’'s QR code to the device camera:

Scan QR code to

2] B

Check in Check out
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Scan QR code to check in Scan QR code to check out

in registration detads v

Switch 1o check out Switch to check In

e If checking in a participant with multiple sessions today, tap the required session and
then tap the Check in for today button:

AT

Cancel

A1l Test

B Session 2023 12:30 to 2:00 AM
Q Shaanxi Sports Training Center

A Session 2023 12:30 to 2:00 AM
Q Shaanxi Sports Training Center

C Session 2023 12:30 to 9:00 AM
9 aug 15 location 2

D Session 2023 12:30 to 9:00 AM
@ Location AUG 15

E Session 2023 12:30 to 9:00 AM
9 Location AUG 15

ﬂ Check in for today
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Cancel AT

A1 Test

B Session 2023 12:30 to 2:00 AM
@ Shaanxi Sports Training Center

Checked in at 12:59 AM, Apr 06, 2023

A Session 2023 12:30 to 2:00 AM
9 Shaanxi Sports Training Center

C Session 2023 12:30 to 9:00 AM
9 aug 15 lecation 2

D Session 2023 12:30 to 9:00 AM
Q Location AUG 15

E Session 2023 12:30 to 9:00 AM
9 Location AUG 15

_:Zl Check in for today

e If checking in a participant with only one session today, then after scanning the QR code,
the participant is automatically checked in without requiring you to select the session or
tap the Check in for today button.

e If checking out a participant with multiple sessions today, tap the required session and
then tap the Check out for today button:

AT

Cancel
A1 Test

Checked in at 01:40 AM, Apr 06, 2023

B Session 2023 12:30 to 2:00 AM
9 Shaanxi Sports Training Center

Checked in at 01:40 AM, Apr 06, 2023
C Session 2023 12:30 to 9:00 AM
9 aug 15 location 2

E) Check out for today
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Cancel AT

A1 Test

Checked in at 01:40 AM, Apr 06, 2023

B Session 2023 12:30 to 2:00 AM
9 Shaanxi Sports Training Center

E) Check out for today

e If checking out a participant with only one session today, then after scanning the QR
code, the participant is automatically checked out without requiring you to select the
session or tap the Check out for today button.
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Appendix A: Camp and Class Manager QR

codes

To enable inclusion of QR codes in Camp and Class Manager registration confirmation emails and

participants’ SSUl accounts, please contact the Account Management team.

After enabling QR codes, consumers can find their QR codes in their:

e Registration confirmation emails (if registered after QR codes were enabled for the organization).
o Consumers can add the QR code to their Apple or Google Wallet by clicking/tapping the
Add to Apple Wallet or Add to Google Wallet icon.

Thank you for registering! We're looking forward to seeing you soon.

Sattvic Retreats

e Addto
Google Wallet

Add to
Apple Wallet

Registration summary

John Doe

Registered on: 05/29/2023
Amount paid: $99.00
Registration balance: $0.00

Sessions

Fashion Me Now

04/13/2023 - 06/30/2024
Su-M, Sa 8:00 PM - 10:00 PM
Classroom 1

5th Avenue

New York, NY 51234

United States

Document links

Add to your calendar
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SSUl online customer portal account > FAMILY MEMBERS > the participant > G% icon

(consumers who registered prior to enabling of the QR codes feature can retrieve their QR codes

here).
(@]

ACTIVE

SATTVIC RETREATS

ACCOUNT BALANCE

Balance Due

$0.00

Credit Balance

$0.00

Current & Upcoming

TESTING PAYMENT PLAN
BALANCE DUE

REGISTRANTS

Jane Doe

= Ballet Dance - Advanced Class

01/17/2022 - 01/28/2024
TU - W, 9:00 AM - 6:00 PM

@ Fiji lsland

Apple Wallet or Add to Google Wallet icon.

Desktop:

Consumers can add the QR code to their Apple or Google Wallet by clicking/tapping the
Add to

Mobile:

-

CONTACT INFORMATION
Jack Doe
alexander fu@activenetwork con

Past

$0.00 PAID IN FULL

ADD PURCHASE

Jack Doe

jack doe@consumer.com

ﬁ Apple Wallet

Add to
Google Wallet

—_

3 Download QR code

Camp and Class Manager staff users can also mass export participants’ check-in/out QR codes for printing
and distribution to participants by running the Home > Seasons > a season > Sessions link > select the
required Sessions > Run reports dropdown > Roster reports > QR code report:

4 Camp & Class Manager

Fashion 101

Home > Fashion 101 » Sessions

Dashboard

Start date

Sesslons

Finance Membership Add-ons

Manage your private lessons with the all-new ACTIVE Reserve! Click here to learn more.

- v

campsl1 active

testSesslon testSesslon
02/01/2018 - 02/28/2024
Trinity College - Spokane

Fashlon Me now part 8
09/01/2020 - 04/29/2024
0830 AM - 05:00 PM
The Palouse

Fashlon me now part
09/16/2020 - 1110/2022
10:00 AM - 04:00 PM
Sydney Park
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View another season v
Coupons Reports Supplemental forms (2) Group assignments Waltlist
T 2 sessions selected
09/012020 - 04/29/2024  08:30 AM - 05:00 PM
Ascending v 2 locations selected | Attendance tracking || Sendemail || Run reports v
) - '_ Run reports
Q Roster reports
Overview Revenue Check-in report
- " ol oe .
Spots
9 Breakdown Show revenue for =to
New custom report
Full day 3 All Sales

Particlpants

Half d

Meet
145 Total
Spots remaining Gender

Female 5 (56%) ¢
1 Male 3(33%) D
. Unknown 1(11%)

;.  $2,636.0

Grace's report
Test report

Purchases
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The downloaded QR code report.pdf file includes each selected session’s participant names, email
addresses and check-in/out QR codes:

[ Fashion Me now part 8 09/01/2020 - 04/29/2024 ]
1!'. e E|_ Brian Anderson
. e @hotmail.com @gmail.
. == a5y 20 .
@hotmail.com Lyl pEd L5 @activenetwork.com
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