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Release Date 

 
Tuesday, August 11th, 2020 

 

Release Overview 
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Market/Strategic Goals 
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Merge Field Enhancements 
 

In confirmation emails (Home > a season > Setup > Confirmation email), the default Registration Summary section now 
includes a new Amount paid: {Amount paid} merge field to display the total amount paid (per season per participant) for 
tuitions, session options, merchandise items, processing fee and exclusive tax: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Note: 

• Amount paid does not include purchases of ACTIVE Advantage 

• If processing fee is partially discounted by ACTIVE Advantage, then remaining amount and any exclusive 
tax on remaining amount are included in Amount paid 

• Agency users can view Amount paid in sent confirmation emails in People > a person > Email history 
 

The following is an example of a confirmation email received by a registrant: 
 
 



Miscellaneous 
For credit card and eCheck chargeback transactions, Active Network Accounting is now displayed in the order 
transaction history/order details/custom financial reports > Enter by column: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Attempting to directly open the SSUI URLs https://136.179.0.165/ and https://campsself.active.com/ in a browser now 
displays a 404 page not found error message instead of the previous error message containing stack traces and server 
information. 

 
 

https://136.179.0.165/
https://campsself.active.com/

