
 

  

 

 

 

 

 

 

Camp & Class Manager 12.10 Release Notes 

Release Date Friday, August 5th, 2022 

Release Overview Publish seasons to the ACTIVE Captivate app  

Custom reports: display sub-session type  

Session list order   

Market/Strategic Goals Product milestones and usability enhancements 

Target Customers Lite and Plus Customers 
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New features 

Publish seasons to the ACTIVE Captivate app 

ACTIVE Captivate is one of ACTIVE Network’s solutions for organizations to provide a mobile app to their customers 

to improve customer engagement and retention.  

ACTIVE Captivate consists of the:  

• ACTIVE Captivate Portal: for agency users to administer ACTIVE Captivate.  

• ACTIVE Captivate iOS and Android mobile apps: for consumers to view notifications, activities and activity 

photos. 

To enable ACTIVE Captivate, contact the ACTIVE Network support team to enable ACTIVE Captivate for your 

organization. 

For organizations which have enabled ACTIVE Captivate, agency users can enable/disable the publishing of a season 

to the ACTIVE Captivate app by turning on/off the season’s Setup page > Season > Publish to the ACTIVE Captivate 

app switch (by default, seasons are set to be published to the ACTIVE Captivate app). 

 

By turning off the ACTIVE Captivate switch (hiding a season): 

• Consumers will not be able to see this season in the ACTIVE Captivate mobile app: 
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• Organizations will not be able to see this season listed in the ACTIVE Captivate Portal > Activity setup > 

Activities tab: 

 

• Organizations will not be able to publish photos for this season to the ACTIVE Captivate mobile apps by using 

the ACTIVE Captivate Portal > Photo management > Upload photos function (because the season is not 

listed in the Select activity list): 
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• Organizations will not be able to send notifications to registrants in this season by using the ACTIVE 

Captivate Portal > Front desk > Notifications > Create a notification function (because the season is not 

listed in the Select activities list):  

 

 

Custom reports: display sub-session type 

When setting up a session, agency users can set a Sub-session type for the session to be displayed to participants by 

configuring the season’s setup page > Step 2: Sessions > a session > Report and display settings > Sub-session type: 
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In a season’s homepage > Reports > a custom report, agency users can now add a Sub-session type column to a 

report by adding the Customize > Edit columns > Sub-session type column: 
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Agency users can then view the Sub-session type column in online, exported and scheduled custom season reports. 

Example: 
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Session list order 

Previously, on a season’s Sessions page, sessions could be ordered by the session Start date, but sessions on the 

same date were randomly ordered. 

Now, sessions can be ordered by the session Start date and then start time, so that sessions on the same date are 

ordered by their start times with overnight sessions listed first. 

  


