Z/ICTIVE

network.

Camp & Class Manager 12.11 Release Notes

Release Date Tuesday, August 23™, 2022
Release Overview Display 12-hour format session times in emails
Send reminder emails on a scheduled time

Cart abandonment e-mail report: display dates in the
agency time zone

Waitlist automation report: new columns
Search for a consumer by order number
Market/Strategic Goals Product milestones and usability enhancements

Target Customers Lite and Plus Customers
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New features

Display 12-hour format session times in emails
Session start and end times are now displayed in the 12-hour time format in the agency's time zone:

e When organizations configure emails in the:
o Emails tab
o Season Setup page > Confirmation email step > Confirmation email and Reminder email sections
o People tab > a segment > Email segment

e In emails sent to consumers

Example:
Drag and drop items from the sidebar and move them around in the email. Select individual blocks to edit their contents. Save as template

Add items
AICTIVE
nelwork Drag and drop items onto the canvas.
N =
Image Button
AS <
Dear {Participant first name}, -
Text Code

The {Session name} on {Session start date} {Session start time} is now ready for you register.

— &

Divider Social media

ZICTIVE

network

Dear Anila,

The MS Office onf09/01/2022 2:00PMjis now ready for you register.




Send reminder emails on a scheduled time
Previously, scheduled reminder emails were sent out only at midnight on the scheduled date.

Now, scheduled reminder emails can be sent out on a specified date and time in Emails > Reminder emails > New
reminder email > Create reminder email > Create a reminder email/Select an existing template > Delivery
schedule:

Create reminder email

Home > Emall > Create reminder emall

Reminder information Design Preview

Create a reminder email to send to registrants on a scheduled date and time.

Subject ™ This Is a reminder for registering {Sesslon name} Insert merge fields w

From Public Contact (public@public.com) 7

Dellvery schedule ™  Send to all reciplents ajj 10:00 am of the selected timezone | US/Paclific b4
0 - day(s) before - | the start ~ | of thelr registered sesslons.
Select seasons ™ Select seasons -

Select sesslons ®

Cart abandonment e-mail report: display dates in the agency time zone

For agencies which have enabled Cart abandonment data collection to store information about consumers who
have abandoned their purchases, agencies are able to follow-up with an email or discount opportunity.

Now, when agency users view records of incomplete registrations, the season’s Reports tab > Cart abandonment e-
mail report > Record date and Registration date are in the agency time zone:

Finance Membership Add-ons

Manage your private lessons with the all-new ACTIVE Reserve! Click here to learn more.

Teresals school View another season ~

Home > Teresa's school > Reports

Dashboard Sessions Coupons Reports Supplemental forms Group assignments Waitlist

Reports Search for a report Q

U™ U Cart abandonment e-mail report
‘ Shows records of all incomplete registrations in the last 90 days

U=U Daily Attendance Report
@‘ Shows the daily attendance records for all your registrants.




Camp and Class Manager Release Notes

Record date E Email B Registered B3 Reminder e-mail SIE] Registration date
07/20/2022 11:21 PM MS Office NO YES
07/20/2022 11:21 PM Winter Sessions NO YES
07/19/2022 11:14 PM} rm HE N N TN MS Office NO YES
07/19/2022 11:14 PM Winter Sessions NO YES
06/18/2022 1:23 AM n Winter Sessions NO YES
06/18/2022 12:26 AM} | H Il I = mn Winter Sessions NO YES
06/16/2022 2:03 AM u MS Office NO YES
06/15/2022 8:33 PM n Winter Sessions NO YES
05/31/2022 11:50 PM | S| MS Office NO YES
05/31/2022 11:50 PM u Winter Sessions NO YES
05/31/2022 8:19 PM MS Office NO YES
05/31/2022 8:19 PM | e -] Winter Sessions NO YES
05/26/2022 1:10 AM u MS Office NO YES
05/26/2022 1:10 AM Winter Sessions NO YES
05‘12‘2022 3:18 AM N omEm M5 Office NO YES

Note: To enable Cart abandonment data collection, please contact the ACTIVE Network support team.

Waitlist automation report: new columns

New Invited on and Accepted/declined/expired date columns have been added to the waitlist automation report in
the season home page > Waitlist > Export report:

Dashboard Sessions Coupons Reports Group assignments Waitlist
Session session1 # Edit Tuition All tuitions - Showing 5 of 5
Order number Registration date Date of birth Primary parent
w Waitlist - session1 - Price1 (4)
C-T6X5 BY 08/10/2022 1:23 AM . 1 ~
C-7T6XE QH 08/10/2022 1:23 AM - 2 ~
C-76X5 155 08/10/2022 1:23 AM - 3 ~
C-T6XE MT 08/10/2022 1:23 AM | 4 ~

w Waitlist - session1 - Price2 (1)

C-76X 3H 08/10/2022 2:10 AM u u m 5 ~

* Waitlist Ranking indicates the order in which participants registered for the waitlist within the Session. Learn more

Waitlist - session1 - Pricel

Order number B Registration date Bl Participant B Date of birth B Primary parent B Offer status Invited on

C-7c 08/09/2022 12:05AM & © == . " — Expired 08/09/2022 12:41 AM f§ 08/10/2022 12:4
C-76 il 08/09/2022 12:05AM = =y 1 Expired 08/09/2022 12:56 AM | 08/10/2022 12:5
C-76————nH 08/09/2022 12:05AM [ o e ol o Declined 08/09/2022 12:59 AM | 08/09/2022 1:57)
C-76 M 08/09/2022 12:05AM == = = ® e 1 = ] Accepted 08/09/2022 1:57 AM 08/09/2022 2:04
C-76mm— iy \/ 08/09/2022 12:05AM [ mE. [y - Invited 08/10/2022 12:41 AM

C-76 N il 08/10/2022 1:23 AM - s -y — u Not invited

C-76 o s H 08/10/2022 1:23 AM [ meme o) A =N Bl Not invited

C-76 08/10/2022 1:23 AM = . m cm— B fm— Not invited

C-76 ] i T 08/10/2022 1:23 AM e ol 0 O 1 Not invited

Count: 9

Waitlist - session1 - Price2

Order number Registration date Participant Date of birth Primary parent Offer status Invited on Accepted/decli
C-76mssm_wm sH 08/10/2022 2:10 AM B i s = - - Not invited

Count: 1

Search for a consumer by order number

In the People tab, agency users can now search for a consumer by order number (the order number must start with
C- or #C-):



All people

Segments

Finance Emall Membership Add-ons

Manage your private lessons with the all-new ACTIVE Reserve! Click here to learn more.

All people

C-76XB55EBC249 Q

Link accounts '@

e e e e — e —

Doe, Jane




