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Release Date Tuesday, October 20™", 2020

Release Overview POS integration



POS integration

Agencies can now sell session merchandise to in-person consumers using the ACTIVE POS tablet app. Once the
POS integration feature is enabled, agency sessions that include merchandise items (including both active and
completed sessions) are synchronized with the ACTIVE POS app. Agency users can use their CCM agency login
credentials to login to the ACTIVE POS app:

Sign up

9 Point of sale

Sign in
Email address

camps@activeretreats.com

Password

Forgot your password?

Sign in

Note: Synced sessions are listed on the ACTIVE POS app Select session screen (by default, current sessions are

displayed) and agency users must select a session before making any sales. Agency users can select a past session
by tapping the Current events dropdown > Past events.

X Select session Current events w
Se End
Yoga 2019-2021-Beginner-Yoga 9/1/2019 11/2/2021
Yoga 2019-2021-Yoga for Girls! 10/1/2019 12/16/2021
Yoga 2019-2021-Advanced-Yoga 11/1/2019 1/31/2021 0
Fashion 101-Fashion Me now part 8 9/1/2020 4/30/2022
Fashion 101-Fashion me now part 1 9/16/2020 11/11/2022
Fashion 101-Fashion Me now part 5 10/31/2020 12/31/2022
Fashion 101-Fashion Me now part 6 10/31/2020 1/1/2023




* Onthe merchandise sales screen, only active merchandise items for the selected session are displayed
and available for sale:

= Yoga 2019-2021-Advanced-Yoga Q =  oOrder

’ '

Tote Bag Yoga block Yoga mat

$6.00 $6.00 $10.00

Subtotal

e Agency users can add an item to the order by tapping the required item. If an item has variants or different
tiers of variants (e.g. size and color), then agency users must tap the item and then tap the required variant:

T-shirt Order (1 item) Clear all
$21.00 T-shirt x1 $21.00
M, White, Flag
Size
- e L
XL XXL
Color

White Green Blue

© Add discount Subtotal

Discount(s)




e Changes to a season, session or merchandise item in CCM (including editing a season/session/merchandise
item, adding or removing a merchandise to/from a session, copying a season/session or deleting or
deactivating a season/session/merchandise) are synchronized with the ACTIVE POS app and updated
accordingly on the Select session and merchandise sales screens.

o If a merchandise item has been sold in the ACTIVE POS app, then it CANNOT be deleted in CCM.

When agency users review stock information on the CCM Home Tab > Add-ons > Merchandise > a merchandise item >
Edit merchandise item page, the following fields now track merchandise sold in the ACTIVE POS app (at both the
merchandise-level and variant-level, if any):

*  Number sold
* Remaining
¢ Dollar amount sold

Variants

Add variants if this item comes in multiple versions, like different sizes or colors.

Add-ons
Home = Add-ons = Merchandise = Edit merchandise item
o 2000 $0.00
Number sold Remaining Dollar ameunt sold
Item details Delete this item
Basic information
" Name T-shirt

PRV LV S e N N

Delete varlant Search SKU or Price Q
Color All hd Size Reset filters
Status Al hd 20 Record(s)

Lo e e o s e |

White s §|10.00 100 [¢] 100
White M $|10.00 100 o] 100
White L §|10.00 100 [¢] 100
White XL §|10.00 100 0 100




Similarly, the availability of merchandise items in the following workflows reflects changes in stock quantities due to
ACTIVE POS app sales (if the ACTIVE POS app oversells a merchandise item, then the item ceases to be available for
purchase):

e Home Tab > Actions > Register someone workflow

= Home Tab > People tab > a person > Order history tab > an Order number link > Actions dropdown
> Edit purchases and Transfer workflows

* Registration Page > consumer registration workflow

e Online Account > ADD PURCHASE workflow

POS merchandise sales are recorded in the Finance tab > Reports tab > ACTIVE account statement >:
e Summary report:
o Agency users may filter the report to include only POS transactions by selecting the For season
dropdown > POS option.
The Credit card activity section includes contributions from POS transactions.
The new POS purchases activity section (displayed only if the selected remittance period has POS
transactions) includes Registration fees paid by organization and Sales tax paid by organization
from POS transactions (these amounts are negative as they are withheld by ACTIVE).
e Detailed Report > Payment activity tab:
o Includes POS transactions (Season is marked as POS).

AACTIVEWONS. | Camp & Class Manager camps! active

People

Meed guidance on nenvigating COVID-19? Click here

ACTIVE account statement

Home > Finance » Reports = ACTIVE account stetement

Summary Rur report ¥ Share Export

Statement time period | Ssplember 1-15, 2020 w* Upaate

Statement time period

For season

Credit card activity

This statement only shows fransactions affecting ACTIVE's
payments 1o yeur organization (For example, credit card payments,
refunds and any fees). Learn more

Reglstra $0.00
0.0
$0.0

Sales tax pald by consumer 30.00

POS purchases activity
Reglstra [$652)
Salesta: (3048
Total amount $89.05

Detalled Report

[ | | Registration acivity POS purchases activl
ore ouwoe — Cmomer — sewn __ Pomemenns P e s Aoasan |

089/09/2020 C-TEXSKEREKOT Viga i$3.95) Payment 00,00

™ e ™

(s3.95) $100.00




* Detailed Report > POS purchases activity tab:
o Lists all POS orders and their corresponding details:

Detalled Report

!

09:09/2020

C-7T6XSKBRGKOT Merchandise_Tehirt Viea ($6.52) (5048

e e ™

36.52} (5028} $100.00

If agency users Export the ACTIVE account statement, then the above information (including the new POS
purchases activity tab) is included in the exported report file:

A | B | C | D | H | F | G | H | 1 | 1 | -
1 |ACTIVE account statement
2 |statement time period September1- 15 2020
3 JSeason: POS _l
4
5 :Creditcard activity
6 |Credit card payments $100.00
7 |Credit card refunds 50.00
8 : Credit card processing fees -53.95
9
10§ POS purchases activity
11§ Registration fees paid by organization -56.5
12} Sales tax paid by organization -50.
$96.05
Payment activity | POS purchases activity | (O] 4 3

A B C D E F G H I i) -~
j§) Date
2 09/09/2020 1:39:58 AM C-76XSKBRGKQT -53.95 Payment $100.00
3 [Total -53.95 $100.00 J
4 —
5 -
| Account Summary Payment activity POS purchases activity ‘ ) 4 »
A B 5 D £ F G -
i Date
2 |09/09/2020 C-76X5KBRGKQT _ Merchandise_Tshirt Visa -50.48 $100.00
3 |Total -$6.52 -50.48 $100.00
ru
5 | =

| Account Summary | Payment activity I POS pur:hasesactivityl * 4 3

Note: As POS transactions are not associated with any sessions (just as for memberships), they are NOT included in
the Finance tab > Reports tab > ACTIVE account statement link > Run report dropdown > Session summary report,
Session type summary report and Allocation report.

Due to performance issues, POS transactions are NOT included in Finance tab > Reports tab > New custom financial
reports.



