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Camp & Class Manager 10.14 Release Notes

Release Date Tuesday, November 10", 2020
Release Overview Refunding orders with chargebacks

APl enhancement: Filter person details and custom-
qguestion answers by last update date

APl enhancement: Filter registrations by last update date,
last update type and merchandise variants

Market/Strategic Goals Product milestones and usability enhancements

Target Customers Lite and Plus Customers
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Refunding orders with pending chargebacks
Registration or membership orders with a pending credit card chargeback are now flagged with a This order has a

pending chargeback message:

AICTIVEWOES. | Camp & Class Manager FNNyQCVJgl LNsBRWLcni [Nl

Finance

Need guidance on navigating COVID-19? Click here

Order #C-76 X5KMRQX55 C-76XSKMRQXSS | Created:11/02/2020 | Balance: $0.00 4

Multiple Test

©® Thisorder has a pending chargeback.

View customer Resend email Apply discount ¥
Balance $000 | Paid in full |
_Current state of this order ) _
Item ’ Total Amount paid Balance
Actions $ SessionA1 - TuitionAO1 $100.00 ($100.00) $0.00

09/27/2017 - 12/20/2041
Kirkland

Multiple Test
Tuition
TuitionAO1 - $100.00 ($100.00) $0.00
e Actions : SessionB1 - TuitionA02 $70.00 ($70.00) $0.00

09/27/2017 - 12/20/2041
Kirkland

Multiple Test
Tuition
TuitionA02 - $70.00 ($70.00) $0.00
Total $170.00 ($170.00) $0.00

View transactions | Date/time Payments Refunds Entered by

For an order with a pending chargeback, in the following workflows:

Apply discount dropdown >
o Apply a coupon
o Add other discount
e Actions dropdown >
o Edit purchases

o Transfer
o Add other discount
o Cancel

e View transactions link > Adjust payment button

* anagency user attempts to issue a refund, then the user is directed to contact ACTIVE Support to process
the refund:



Unable to process refund

This order has a pending chargeback. If you want to refund this order,
then please contact ACTIVE Support.

—————

an ACTIVE admin user attempts to issue a refund, then the user is requested to confirm the refund:

()

This order has a pending chargeback. Are you sure you want to
refund this order?




API Enhancements

Filter person details and custom-question answers by last update date
The following new versions of existing APl methods now include an optional lastUpdateDate request parameter to
filter the response to include only data that was updated on or after the lastUpdateDate:

e https://awapi.active.com/rest/camps-person-detail-info-v2
e https://awapi.active.com/rest/camps-person-answer-info-v2

The responses to the above APl methods now also include the corresponding lastUpdateDate of the returned data.

For more information, please refer to the API user guide: Integrating with Camp and Class Manager 3.11.pdf.

Filter registrations by last update date, last update type and merchandise variants
The new https://awapi.active.com/rest/camps-registration-info-v5 APl method request now accepts:

= an optional RegUpdateDate to filter the response to include only registrations that were updated on or after
the RegUpdateDate.

= anoptional RegUpdateType array to filter the response to include only registrations that are a sale or
cancelled.

= an optional MerchandiseUpdateDate to filter the response to include only merchandise orders that were
updated on or after the MerchandiseUpdateDate.

= anoptional MerchandiseUpdateType array to filter the response to include only merchandise orders that
are a sale, cancelled or an additional purchase.

* an optional SessionOptionUpdateDate to filter the response to include only session option orders that were
updated on or after the SessionOptionUpdateDate.

= an optional SessionOptionUpdateType array to filter the response to include only session option orders that
are a sale, cancelled or an additional purchase.

* an optional merchandiseltemld array which can be specified to filter the response to include only
merchandise variant purchases with the specified merchandiseltemlds (leaving the merchandiseltemld
request parameter empty returns all merchandise variants).

The response now includes the corresponding:

* updateDate and updateType of the returned registrations, merchandise items and session options.
* merchandiseltemlds of the returned merchandise variants.

For more information, please refer to the API user guide: Integrating with Camp and Class Manager 3.11.pdf.



https://support.activenetwork.com/camps/articles/en_US/Article/API-Integrating-with-CCM-2

