
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Camp & Class Manager 10.14 Release Notes 
 

 

 
Release Date 

 
Tuesday, November 10th, 2020 

 

Release Overview 
 

Refunding orders with chargebacks 
 

API enhancement: Filter person details and custom- 

question answers by last update date 
 

API enhancement: Filter registrations by last update date, 

last update type and merchandise variants 

 

Market/Strategic Goals 
 

Product milestones and usability enhancements 

 

Target Customers 
 

Lite and Plus Customers 
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Refunding orders with pending chargebacks 
Registration or membership orders with a pending credit card chargeback are now flagged with a This order has a 

pending chargeback message: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
For an order with a pending chargeback, in the following workflows: 

 
• Apply discount dropdown > 

o Apply a coupon 

o Add other discount 

• Actions dropdown > 

o Edit purchases 

o Transfer 

o Add other discount 

o Cancel 

• View transactions link > Adjust payment button 

if: 

• an agency user attempts to issue a refund, then the user is directed to contact ACTIVE Support to process 

the refund: 
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• an ACTIVE admin user attempts to issue a refund, then the user is requested to confirm the refund: 
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API Enhancements 
 
Filter person details and custom-question answers by last update date 
The following new versions of existing API methods now include an optional lastUpdateDate request parameter to 

filter the response to include only data that was updated on or after the lastUpdateDate: 
 

• https://awapi.active.com/rest/camps-person-detail-info-v2 

• https://awapi.active.com/rest/camps-person-answer-info-v2 
 

The responses to the above API methods now also include the corresponding lastUpdateDate of the returned data. 

For more information, please refer to the API user guide: Integrating with Camp and Class Manager 3.11.pdf. 

Filter registrations by last update date, last update type and merchandise variants 
The new https://awapi.active.com/rest/camps-registration-info-v5 API method request now accepts: 

 
• an optional RegUpdateDate to filter the response to include only registrations that were updated on or after 

the RegUpdateDate. 

• an optional RegUpdateType array to filter the response to include only registrations that are a sale or 

cancelled. 

• an optional MerchandiseUpdateDate to filter the response to include only merchandise orders that were 

updated on or after the MerchandiseUpdateDate. 

• an optional MerchandiseUpdateType array to filter the response to include only merchandise orders that 

are a sale, cancelled or an additional purchase. 

• an optional SessionOptionUpdateDate to filter the response to include only session option orders that were 

updated on or after the SessionOptionUpdateDate. 

• an optional SessionOptionUpdateType array to filter the response to include only session option orders that 

are a sale, cancelled or an additional purchase. 

• an optional merchandiseItemId array which can be specified to filter the response to include only 

merchandise variant purchases with the specified merchandiseItemIds (leaving the merchandiseItemId 

request parameter empty returns all merchandise variants). 
 

The response now includes the corresponding: 
 

• updateDate and updateType of the returned registrations, merchandise items and session options. 

• merchandiseItemIds of the returned merchandise variants. 
 

For more information, please refer to the API user guide: Integrating with Camp and Class Manager 3.11.pdf. 

https://support.activenetwork.com/camps/articles/en_US/Article/API-Integrating-with-CCM-2

