
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Camp & Class Manager 11.2 Release Notes 
 

 

 
Release Date 

 
Tuesday, February 2nd, 2021 

 

Release Overview 
 

Improved Home tab loading performance. 
 

CollegeAdvisor integration: missing phone number or zip 

code. 

 

Market/Strategic Goals 
 

Product milestones and usability enhancements 

 

Target Customers 
 

Lite and Plus Customers 
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Enhancements 
 
Improved Home tab loading performance 
The Home tab now loads in less time than before: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
CollegeAdvisor integration: missing phone number or zip code 

 

When registering for CollegeAdvisor, if a participant does not have a phone number or primary parent’s phone 

number in his/her record (possibly due to the agency having removed these questions from the registration form), 

then a dummy phone number of 555-555-5555 is now submitted to CollegeAdvisor. If a participant does not have a 

zip code in their record, then a dummy zip code of 55555 is now submitted to CollegeAdvisor. 

 
 

CollegeAdvisor integration: missing phone number or zip code 
 

Platform Passport Service is being enhanced to streamline the MFA (Multi-Factor Authentication) process for 

ACTIVEWorks admin users.  With this enhancement, users will be given the option to finish MFA using SMS text 

messages. After users verify their identity by email, a new popup will allow users to provide their phone number so 

that they can verify using SMS with subsequent logins. 

 

After a phone number is verified successfully, SMS based MFA will be enabled by default next time when user needs 

to perform MFA.  The user can switch to use email to process MFA by clicking the ‘Verify by email’ link. 
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Phone numbers from below list of countries will be supported after the release: 

• United States  

• United Kingdom  

• Australia 

• Canada  

• Ireland  

• France 

• New Zealand  

• Singapore  

• Hong Kong 

• Italy  

• Germany  

• Mexico 

• Spain  

• Afghanistan  

• South Africa 

• Malta  

• Netherlands  

• Austria 

• Sweden  

• Bahamas  

• Croatia 

• Switzerland  

• Taiwan  

• Norway 

• Brazil  

• India  

• Argentina 

 

Phone numbers from below list countries will be supported at a later stage: 

• China  

• Philippines  

• Thailand 

• United Arab Emirates  

• Viet Nam  

• US Minor Outlying Islands 

• Bermuda   


