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Camp & Class Manager 11.8 Release Notes

Release Date Tuesday, July 6, 2021
Release Overview Credit balance refund

Email waitlist registrants

Time zone-specific reminder email deliveries
Market/Strategic Goals Product milestones and usability enhancements

Target Customers Lite and Plus Customers
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New features

Credit balance refund
Credit balances can now be refunded without delay. Refunds can fail or be only partially issued if:

e acredit balance was entirely imported from an external service using the credit balance tool:

Cannot refund credit balance

This credit balance cannot be refunded because it was transferred
from an extemal service.

e acredit balance was partially imported from an external service using the credit balance tool:

Confirm credit balance refund

A %208 of the credit balance cannot be refunded because it was
transferred from an external service.

Ifyou click Submit, money will be refunded to:

MasterCard ending in 5454 $ 2792




Email waitlist registrants
Previously, the Waitlist registrations > Email selected people function:

e failed to display merge fields in emails sent to waitlist registrants
e intermittently failed to send emails to waitlist registrants

This issue has been resolved in this release.

People Finance Emall Membership Add-ons

Manage your private lessons with the all-new ACTIVE Reserve! Click here to learn more.

Teresa's school Viewanomerseason ¥

Home > Teresa's school
Dashboard Sesslons Coupons Reports Supplemental forms Group assignments

Summer 2021 MS Office

Sesslons
06/01/2021- 09/30/2021  10:00 AM - 12:00 AM

Community Center (ST ) || Send emall || Run reports v

2

overview I Revenue
Sl

Summer 2021 MS Office
06/01/2021- 09/30/2021
10-:00 AM - 12:00 AM 1 Breakdown Show revenue for

Community Center

Participant Advance 0 All Sales v
2021 Winter Sesslon 0 Beginner 1
1/01/2021 - 01/31/2022 Spots (Tl 0 $196.00
Community Center
Total
Spots remaining Gender
Female 1(100%)
( ) :B Purchases
Male 01(0%)
Waltlist registrations Sesslon optlons
Lunch 0
pen 0
Merchandise ltems
Advanced Textbook 0
Tote Bag 0
T-shirt 0
Reglstrations
Gender Parent/Legal guardian Sesslon Balance
Susan Liew 19 Female Summer 2021 M $138.00
"
Teresa's school View another season v
Home > Teresa's school > Reports > Custom report
Dashboard Sesslons Coupons Reports Supplemental forms Group assignments
Custom report |’\|\/ Schedule |( Exportreport w | Share w || Customize w | Search Q
Season 10f42 seasons # Edit Sesslon 1of 2 sesslons  #* Edit Showing 4 of 5

Fllters Registration status: Waitlist || 4 Edit filter criteria

Emall selected people

v Participant: Age as of to...
Female Waitlist 06/15/20211:45 AM 32 Advance
y Male Waitlist 06/15/20212:16 AM 34 Advance
) Male Waitlist 06/15/2021 216 AM 34 Beginner
) Male Waitlist 06/15/2021 2:16 AM 34 Advance




Time zone-specific reminder email deliveries

Agency users can now send out reminder emails at midnight in a selected time zone by selecting the Email > creating
or editing a reminder email > Delivery schedule > time zone dropdown (defaults to the agency’s time zone for new
reminder emails or the UTC time zone for existing reminder emails).

Create reminder email

Home > Email > Create reminder email
Reminder information Design Preview

Create a reminder emall to send to registrants at midnight on a specified delivery schedule.

Subject* Insert merge fields v

From  Public Contact (public@public.com) #

Delivery schedule ®  Send to all recipients at midnight of the selected timezone JJ| US/Pacific v
0 ~ | dayls) | before v | the | stant ~ | of their registered sessions.
Select seasons * Select seasons X

Select sessions *




