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	Camp & Class Manager
	Registration URL Links

Online Registration URL Links

1. Primary Registration Link 
The Primary Registration Link can be linked to your organization’s website to active seasons. 
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(Example list of active seasons a participant would see after accessing a Primary Registration Link.)

Locate this link on the Home screen under Quick Links. 
			[image: ]
	Ways to Link Participants to Registration
· Copy Registration URL Link
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· Or Create a Button 
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-Click here for an article with steps to create a button. 
2. Specific Link to a Season/Location/Session or Session Type
In many situations an organization with multiple seasons and sessions may choose to direct customers to a registration form for a specific season, location, session or session type. 

· Seasons - This is used when there’s multiple seasons and you want to direct participants to a specific season.	
· Location - Some organizations with multiple locations want to direct participants to sessions based on where it’s located (Locations within a season). 
· Sessions - This is used when you want to direct participants to a specific session.  
Session Type – Each session has an option to have a Session Type assigned to it. If at least one is assigned, you can direct participants to sessions based on the assigned Session Type. 
		[image: ]
-Click here for an article on Session Type.
Below are Steps to Access Direct Links Described Above

1. From Home page click Copy Registration URL
· Note: Located under Quick Links and Link to Your Registration
2. Under Link Directly to a Specific Seasons select desired season from drop down options.				[image: ]
3. Click Download links
· Note: An Excel Report will download to your computer.
4. Open Excel Spreadsheet
5. Select one of the tabs (Season/Location/Session/Session Type) at the bottom of spreadsheet
· Note: The spreadsheet should automatically open on the Season tab.
		[image: ]
· Note: A Session Type must be assigned to at least one session for the option to display in the Excel Spreadsheet.
6. Copy link listed under Registration Link 
· Click here for an article in our Help Center.

Frequently Asked Questions
1. How do I Get a Registration Button on My Website? 
 Active provides the button but cannot place the button on your website. For an article with steps click here. If your button does not work contact Support.
2. What Link can I Share with Participants to Register?
Your primary registration link is on the Home page under Link to your Registration. Click Copy Registration URL						   			 					[image: ]
Choose an option for a direct link (Season/Location/Session or Session Type) or a link to all seasons.
			[image: ]
3. I have Multiple Tabs on My Website, and I Want to Link a Different Session to Each Tab.
Follow steps below to get direct URL links for every session.
1. Select Copy Registration URL from homepage
2. Select season from drop-down
3. Click Download Links
4. Open downloaded Excel file
5. Select Session Tab from bottom of page
6. Copy Registration Link for desired session
7. Paste link to desired location on website
4. How Do I Create a Private Season or Session?
Private Season: Typically used when an organization has a priority group of participants that will register before the general public or the season will remain exclusive. 
Create a private season by preventing programs from appearing on ACTIVE.com/ACTIVEkids.com, please contact support.
Note: This feature can be turned back on at any time. Programs sync to ACTIVE.com/ACTIVEkids.com every Monday. This means, if it’s turned back on a Friday, your programs won’t display until the following Monday.
Once programs have been removed, share direct season link with preferred participants.
Private Session: In order for a direct link to work for an Internal Only session(s), there must be at least one session in the same season that is displayed online. If the season doesn’t have other online sessions, consider a Donation session (This way the public doesn’t have an option to register for an actual session). 
After the above criteria is met, follow the steps below to get a direct link(s) to internal session(s).
1. Select Copy Registration URL from homepage
2. Select a season from drop-down menu
3. Click Download Links
4. Open downloaded Excel file
5. Select Session Tab from bottom of page
6. Copy Registration Link for desired session
Note: Direct links for Season, Location and Session Type to internal sessions do not work. Session direct links only work for internal sessions.
5. What is The Difference Between the Registration Link & Online Account Link?
The Online Registration Link is different from the customer’s Online Account Link. 
· Registration Link – Only used for online registration for existing and new registrants.
· Online Account Link – Allows customers to view bills, pay off balances, purchase available session options/merchandise and check past or current registrations. Only existing registrants can access online account.
Participants can access online registration from there online account 
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		(picture of what participants see in their online account when accessing online registration)
But, cannot access their Online Account from online registration. 
Online Account Link can be accessed from the participants Confirmation email under Important Links
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				(Picture of what participants see in the confirmation email)

Or share the Online Account link with participants from Admin Database on the Home page under Link to your Registration.
			[image: ]

2

image4.png
Quick Links.

Link to attendance portal
Allow coaches or teachers to mark attendance of partcipant directly fom the attendance portal.
Copy atiendance portal URL.

Link to your reglstration
To help increase clicks and registrations, create a custom registration button for your website.

Creste a button| Copy registration URL

Link to onilne account
| tow customers o view bits anc pay off bances from thei online accourt directy rom your websie,
=—  Copy online account URL





image5.png
Copyr

Place links to registration in an emall blast or on your website to help customers sign up QuicKy.

Regletration link for all seasone.

[ots/campsculaciive com orgs TesiSuolecr?oralink=camps-regisiration

Link directly to specific seasons, sessions or locations 7

Selecta season v Download inks.





image6.png
Design your Button

B
REGISTER NOW REGISTER & REGISTER

Seemrcon ( X A 1 A N N B

Your Bution Text: Register Now

Your URL: ‘https://campscui.active.com/orgs/TestSubject

ister Now





image7.png
Report and display settings.

Manage how this session wil display to paricipants.

Display staws Onine

Subssessionype cting v Jean




image8.png
Copy registration links

Place links to registration in an emall blast or on your website to help customers sign up QuicKy.

Regletration link for all seasone.

57/ CamRSCULACiNE SO Q78 TesiSUalecr7oralinkecamps-registration

Link directly to specific seasons, sessions or locations 7

copy of Star For Al Seasons 2019




image9.png
copy of Deposit Test _ https://campscui.active.com/orgs/TestSubject?season=2686902

BB BE N5 G RERE SN

**** NOTE:

irect registration links to LOCATIONS and SESSIONS are on the other tabs at the bottom of this spreadsheet. ****

Season | Location | session | Sessiontype || @ o Cy—





image10.png
Copy registr ks

Place links to registration in an emall blast or on your website to help customers sign up QuicKy.

Regletration link for all seasone.

otos/campsculactive com/oros TesiSublec?oralink=camps-registration

Link directly to specific seasons, sessions or locations 7

Selecta season

For a direct link, click drop-down
arrow and select a season.





image11.png
CONTACT INFORMATION

=

Q@ visit Website
. 555-555-5555

 testi@test.com





image12.png
Thank you for registering! We're looking forward to seeing you soon
IMPORTANT LINKS

Test Subject Add to vour calendar





image13.png
Quick Links

Link to attendance portal
Allow coaches or teachers to mark attendance of participant directly from the attendance portal.

Copy atiendance portal URL.

R s
/) 7o help increase clicks and registrations, create a custom registration button for your website.
DD creve s buton! copyregsraton URL

Link to online account
Blla cuciomere o v Lilc and pay off balances from their online account directly from your website.

‘Copy oniine account URL.





image1.png




image2.jpg




image3.png
Test Subject

Programs

copy of Deposit Test VIEW @ SECURE ONLINE REGISTRATION
Sessions available from 04/01/2020 - 06/04/2021

star For All Seasons 2020 VIEW HAVE QUESTIONS?

Sessions available from 04/01/2020 - 05/05/2020
Agency primary contact

copy of Star For All Seasons 2019 VIEW 5555555555

Sessions available from 05/18/2020 - 06/05/2020

testi@test.com

copy of Star For All Seasons 2020 VIEW
Sessions available from 05/18/2020 - 06/05/2020

Deposit Test
Sessions available from 05/18/2020 - 01/31/2021 EIETs

copy of Star For All Seasons 2021 VIEW
Sessions available from 06/30/2021 - 08/31/2021





image14.png




