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Camp & Class Manager 12.9 Release Notes

Release Date Tuesday, July 12", 2022
Release Overview Waitlist invitation email: rich text
Copy an email template
Custom reports: session days of the week info
Unsubscribed list: new name column
Market/Strategic Goals Product milestones and usability enhancements

Target Customers Lite and Plus Customers
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New features

Waitlist invitation email: rich text

The Waitlist invitation email (in the season setup flow > Waitlist automation step) is now editable. This allows
organizations to create waitlist invitation email templates that match their branding and deliver highly personalized
invitation emails to waitlisted registrants. In addition to the existing Customize header function, they can now create
eye-catching and engaging emails by:

e customizing content fonts, font sizes and styling.
e inserting merge fields (session name, participant name, date, time and time zone) into the email content.

They can also reset the email to the default content by clicking the Reset content button.

Step 9: Waitlist automation Staws: Active

Set up the waitlist automation rule when there are openings for sessions

Waitlist automation Settings

Aliow automatically senting registration invitations 10 registrants wha are on the waitist when the lesson is availsbie.
\\._/—\‘\.
Stop sending invi _gtrants |3 o, —atloses

Session spphicadiiity (@) None

+  Waniist automation

() Al sessions

() Selected sessions

Whaitlist invitation email

Customize the email registrants automatically receive after there are opening for sessions.

srom

Subject

P

Adel + 12 + | B I U E- HI HE @

It’s your turn! Act now to claim
your spot for {session name}.

Hi {participant name},
Congratulations, your patience has paid offl

We now have an opening in {session name} and you've been invited to
complete your registration

This invitation is only available for a limited time, so act fast! We will hold
your spot until {data& time& fime zone}

{Session Name]

Complete registration

Remove me from waitlist




Copy an email template

The Email tab on the home page allows organizations to send both marketing and event information emails.
Organizations have complete control to:

e create templates that match their branding.
e create campaigns to automatically send emails based on rules/triggers.
e seamlessly integrate emails with segments of people created from the customer database.

When creating a new email template in Email > Template, agency users can now copy an existing template by
selecting the template and clicking the Copy as new button:

BN -

Manage your private lessons with the all-new ACTIVE Reserve! Click here to learn more.

Home > Email

Emall

Emall templates Search Q
[ New v JHEEET Delete Copy os new |

J
‘B Name v ‘ Last used Created by ‘ Crastad on

Kenji Cheung o8/19/2018

Templates

camps] active 06/15/2021
[ VIP Template Robin Smith 07/26/2016
[ Thanks for advice 04/28/2015 Robin Smith 06/05/2014

Text messaging

( 125t 12/03/2020 shuaishuai wang 12/03/2018
O 03/19/2015 Robin Smith 0104/2015
O 07/13/2020 shuaishuai wang 02/10/2019
O egistration template shuaishuai wang 0V16/2019

Copy template

New template name

‘ Spots available

Cancel

Custom reports: session days of the week info
In the AUI > a season > Reports > a custom report, agency users can now:

e Add a days-of-the-week column to a report by adding the Customize > Edit columns > Day of week column.
e Filter a report by days-of-the-week by setting the Customize > Edit filter criteria > Day of week option.



Home Peoplo Emal  Mombomnp  Addons . l4a]

Manage your private lessons with the all-new ACTIVE Reservel Click here to learn more.

Yoga 2019-2022

Home > Yoga 2019-2022 > Reports > cross-season -registration report

Dashboard Sessions Coupons Reports Supplemental forms Group assignments
cross-season -registration report [}( Schedule | Exportreport ¥ ” Share ¥ | cCustomize ¥ ) (searcn q
Season 50146 seasons # Ednt Sesslon  All sesslor Showing 510f 54
Filters Nofiltersset ¢ Editfilter criteria Edit filter criteria
Group records

[ Email selected people

[ ] Participant: Na... | Participant: Ge...  Primary P/G: N... i Participant: Ag...  Balance

O John Smith Male Yoga 2019-2022  Beginner-Yoga $000 | Show notes

O Jane Smith Female Yoga 2019-2022  Beginner-Yoga $000 | Show notes

(@] Mary Wells Female Yoga 2019-2022  Advanced-Yoga $000 | Show notes

O Jenny Smith Female Johin Smith Yoga 2019-2022  Advanced-Yoga $25000 Show notes

(m] Mark Simpson Male Yoga 2019-2022 Advanced-Yoga $250.00

Choose columns

Search for a column | Q Search for a column Q

B Available columns B  Selected columns

Active fee paid by registrant - O Participant: Name -
ActiveAdvantage discount O Participant: Gender
Camper notes

O
Classroom [J Seasonname A

Date registered @ [J  Session name

O
O
O
O
U
_ O Participant: Age as of today

Primary P/G: Name

(J Discounttotal (J Balance

(J Discountused

) Family ID

(J  Form status - health centificaate - T.. .
Reset to default Add blank column Column label

Agency users can then view the Day of week column in:

e Online reports

e Saved reports

e Scheduled reports

e Exported Excel and HTML reports



s Shared reports

Example:
Home > Teresa's s > Repons > Teresa's
Dashboard Sessions Coupons Reports Supplemental forms Group assignments Wartlist
Teresa's \m Schedule Exportreport ¥ || Share ¥ || Customize ¥ | Sea Q
Season 1of48 seasons # Edit Sesslon Allsesslons # Edit Showing 4 of 10
Fiiters  Nofilters set < Eclitfilier criteria

\'. Email selected people |

Female

Female

Female

Female

Teresa's school

Teresa's school

Teresa's school

Teresa's school

MS Office

Winter Sessions

Winter Sessions

Winter Sessions

$0.00

$0.00

$0.00

Unsubscribed list: new name column

The Email > Unsubscribed list page enables agency users to view and search for unsubscribed customers. Customers
in the unsubscribed list cannot receive broadcast emails from the organization. The Unsubscribed list now includes

the Names of unsubscribed customers:

4 Camp & Class Manager

camps]! active

Unsubscribed list

Text messaging

Manage your private lessons with the all-new ACTIVE Reserve! Click here to learn more.

_ e

Unsubscribed list

Searct Q

Email addresses on this list have unsubscribed and will not receive broadcast emails from your organization. Learn more

ail.com
all.com
msdasd@gm...
dasd@gmall...
Ja@gmail.com
pgmail.com

Legmail.com

4 | Unsubscribed on

05/312022 5:57 AM
05/3¥2022 2:59 AM
06/012022 312 AM
06/01/2022 5:41 AM
06/01/2022 5:44 AM
05/31/2022 5:54 AM

05/31/2022 5:24 AM

All datesitimes are posted in the UTC time zone.
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