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Enhancements 
 

Admin Site: Front Desk Registration Checkout 
Enhancements 
 

On the Admin Site’s Front Desk Registration (FDR) workflow > Review order and check out page, the following 
enhancements have been implemented: 

 

• For sessions with payment plans available, the Payment amount section > auto-billing checkbox label has 
been changed to “Use auto-billing for future installments”: 



 
 

• For orders that have a 0 amount due at checkout, payment plans selected for all sessions and auto-billing 
checkboxes unchecked for all sessions in the order, the Payment information and Payer information 
sections are hidden so that agency users can complete the order without entering credit card or other 
payment information: 

 



 
 

 

  

 

CUI: Disable Auto-filling of the Grade Field 
 

To reduce confusion during customers’ online site registrations, when consumers fill out the 
Online Site > Registration information form for the first time, the PARTICIPANTS & 
OPTIONS section > a participant > Grade field is no longer auto-filled. 

 
After filling and saving the form, if consumers need to make any changes, then the Grade 
value that they have previously selected is displayed in the edit-form view. 
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© 2016 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this publication 
may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any computer 
language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or 
otherwise, without prior written permission. You have limited permission to make hard copy or other 
reproductions of any machine-readable documentation for your own use, provided that each such reproduction 
shall carry this copyright notice. No other rights under copyright are granted without prior written permission. 
The document is not intended for production and is furnished “as is” without warranty of any kind. All warranties 
on this document are hereby disclaimed including the warranties of merchantability and fitness for a particular 
purpose.  
 

About ACTIVE Network, LLC 
ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 
things to do and helps organizations increase participation in their activities and events.  
 
For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
 
ACTIVE Network, LLC 
717 North Harwood Street 
Suite 2500 
Dallas, TX 75201 
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