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Introduction
ACTIVE Captivate for Camps and Class Manager (CCM) allows CCM agencies to offer their existing consumers a
dedicated, agency-branded mobile experience from the top 2 mobile app stores (iOS and Android) which:

e Presents the agency’s available sessions and allows consumers to register for the sessions.

e Displays a schedule of the consumer’s registrations and details of each session and its location.

e Allows consumers to self-check into a session when check-in is open and the app is within range of the
session location.

e Receives and displays notifications sent by the agency.

System users can use the ACTIVE Captivate portal site to:

e View which CCM consumers are using the ACTIVE Captivate app.

e View which of their CCM sessions are available to ACTIVE Captivate app users.

e Send notifications to their ACTIVE Captivate app users and measure the success of notifications:
o overall, as the proportion of recipients who opened a notification.
o right down to which individual recipients opened a notification.

CCM agencies can contact their account manager to enable ACTIVE Captivate for their agency.

ACTIVE Captivate portal

Signing in
System users can open the ACTIVE Captivate portal by clicking the CCM AUI > i > Captivate icon:

A Camp & Class Manager : HH campsiactive | @ ¥

C &

[
Manage your private lessons with the all-new ACTIVE Reserve! |
Captivate Reserve Attendance
Sattvic Retreats mﬂA
Seasons
View | Current seasons hd
copy of Watercolor Painting 2020 ~
W 30, 2021 - Friday, Septembar 24 Draft Complete your season setup to start
Current status recelving registrations
s | Reports | Delete Next payment from ACTIVE

On the Get started page, CCM system users must click the Camps & Class Manager button:



2 Captivate

Get started

System users must sign in using their ACTIVE Passport credentials, and if they belong to multiple CCM organizations,
then select the required organization:

A Captivate

[ stay signed in




Captivate

Welcome, ting!

TCampsQA

cem fro vanessa

noeventcustomer

ALKcampsCT

Customizing the ACTIVE Captivate app
To edit the organization name displayed in the ACTIVE Captivate app, click the organization name > #" icon and then
edit the Display name as required:

A Captivate ALKcampsCTName e Hi, ting ~

& FN"fk ‘ Notifications 4CTI VE peatton

Drafts Scheduled Se

& Customer management ~ ALKcampsCTNamq #
N Activity setup Time zone: Australia/West
Q General
Edit display name Cancel Save

Organization name ALKcampsCTName

Display name*® AlLKeampsCT_Name

Name displayed in the ACTIVE Net Captivate app

Managing notifications
System users can manage ACTIVE Captivate app notifications in Front desk > Notifications:



Front desk

Notifications

Customer management

(¢}

Customers

Activity setup

Activities

Genera

Notifications
R Drafts Scheduled
SUBJECT
Test 1

Hello World !

Sent

LAST MODIFIED DATE

10/25/202110:07 PM

10/25/202110:07 PM

Self check infout

2 items in tota

Create a notification

To create a new notification, click the Create a notification button, then:

» Create a notification

{&t Frontdesk b Frontdesk » Notifications

Motifications

Create a notification

[
]

& Customer management

Customers

Subject’ Hello World !

A Activity setup

Activities Message” =

A g B I =
-IEI- Gensra

Hello World !
Self check In/out
Preview
Schedule’

o Send now
Send In the future

Send on trigger

Recipients”

© ancusto

Reglstrants

Cancel

1. Enter the notification’s Subject and Message.
2. Schedule when to send the notification.
3. Select the notification’s Recipients.

a. You can select to send the notification to All customers or only to Registrants in specific sessions in a

date range:
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Recipients® All customers
o Registrants
Activity” Q  Select an activity
Please select a date range” Start Date - Fnd Date

Cancel

ol

Select an activity

Q  Search by activity name

ACTIVITY NAME

AAAA regstration mq synched 1

Chengdu Cnew session for registration MQ
synched

OCT 28 testing check in flow in iOS APP

Category

Cancel

All categories v

ACTIVITY CATEGORY

222Season wo for ALKcampsCT mgq
ready

222Season two for ALKcampsCT mg
ready

222Season two for ALKcampsCT mg
ready

Talia 0ct28 new session one long session name
long long long _09876_!@#%$%" long ha is not
finished_10876865_(opre)long name coco my god
it's too long

222Season two for ALKcampsCT mg
ready

222Season wo for ALKcampsCT mg

Xian Session one for season two_ALKcampsCT
ready

5 items in total

e Save the draft notification to work on later, click the Save as draft button (draft notifications can be
viewed in the Front desk > Notifications > Drafts tab).

e Send the notification according to the selected Schedule, click the Send button (scheduled notifications
can be viewed in the Front desk > Notifications > Scheduled tab).

Sent notifications are listed in the Front desk > Notifications > Sent tab with the recipient (SENT) count and the
number of recipients who OPENED the notification:

{2} Frontdesk
1 . . )
Not|f|cat|ons Create a notification
Notifications
Drafts Scheduled Sent
& Customer management  ~
N Activity setup S
SUBJECT SENT DATE SENT OPENED
-G- General *
ST e Hello World ! 10/26/20211:13 PM 6 0 B
1item in total
<

To view a detailed, downloadable report of recipients for a specific notification, click the corresponding B icon:



& Frontdesk - .
Notheton V|ew report View notification

Customers Summary

N Activity setup : Subject  Hinice to see you Opened / Sent

2/18

Sentdate  12/14/2020 6:02 PM

£ Geners
Open rate
Self check In/out Recipients  All customers — 1%
Recipients (18) a

CUSTOMER NAME CUSTOMER NUMBER OPEN ¢
Alkfamilyone Cui 705490 Yes
Dr. chang O wentao 705472 Yes

¢ Cusone Cui 14348 No

Viewing ACTIVE Captivate mobile app users
To view a list of consumers who have signed into the ACTIVE Captivate mobile app, click Customer management >

Customers:
1 Front desk - C t
Notifications
o. . Q
& Customer management
Customers CUSTOMER NAME CUSTOMER NUMBER
A Activity setup o
T D499E3CC-4C55-4C16-90DE-79DFAB515408
Activities
Alkfamilyfive Cui 24FEC345-B9AA-43DC-ASB7-BDCI5B6066A8
-G- Genera *
Self check infout Alkfamilyone Cui GTA4BOEF-11B3-4B74-9E38-A45F2AB293E0
Alkfamilyseven2 Cui BA4ADSB3-5303-4A42-AD94-216D9DDESEDEG
Alkfamilytwao Cui 44DAB31C-F98C-4FBD-9FF3-5B417296F6AA
Dr. Alksynone Midsyn Cu 732A147B-8681-40FE-BIAT-A43CB629696F
¢ 6 items in tota

Viewing available sessions
To view a list of CCM sessions which are available to consumers in the ACTIVE Captivate mobile app, click Activity
setup > Activities:

Front desk
e Activities
Notifications
Categor All categories v
&  Customer management Q gory ateg
Cusomes ACTIVITY NAME ACTIVITY NUMBER ACTIVITY CATEGORY ~ ACTIVITY STATUS
A Activity setup
Oil painting Artclasses Open
Activities.
G Exrer ~ Beginners yoga Health and fitness. Open
Self check in/out
2 items in tota
<




Configuring geolocation self-check-in

System users can enable consumers using the ACTIVE Captivate mobile app to self-check into specified upcoming

sessions if:

e the current time is within a specified time prior to the start of the session, and
e the app is within a specified distance of the session’s location (this feature requires the ACTIVE Captivate app

to be granted permission to retrieve location information from the mobile device).

System users can configure geolocation self-check-in on the General > Self check in/out page:

& e Self check-in
& Customer management
A Activity setup

Within distance
Q Genera

Check in time

Self check infout
For activities

Within distance

Check in time

For activities

1KM

1Hours before activities start

AAAA regstration mg synched 1

2 KM

23 Minutes before activities start

first session for alk-3440

Add a pattern

System users can add/edit self-check-in patterns corresponding to self-check-in rules by distance to the session

location, time before the start of the session and the applicable sessions.

To:

e Add a new self-check-in pattern, click the Add a pattern button

e Edit an existing self-check-in pattern, click the corresponding 7" icon

and then configure the:

e Within distance (in KM or Miles) to the session location in which self-check-in is allowed.

e Check in time (in Minutes or Hours) prior to the session start time when self-check-in opens.

e For activities of sessions to include in the self-check-in pattern.
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1 Captivate

Front desk T

Self check-in Add a pattern

Customer management

Activity setup -

&4 3 6P

General O Within distance” 05 KM M

Self check in/fout

30 Minutes
Check in time* ’

before activities start

For activities® [o W first session for alk-3440 x OCT 28 testing checki_
Cancel

‘Within distance 10 KM
Check in time 48 Hours before activities start

For activities Chengdu Cnew session for registration MQ synched

Select activites Cancel

Category = All categories -

ACTIVITY NAME ACTIVITY CATEGORY

111Season two for ALKcampsCT mq

AAAA regstration mq synched 1 e

. ABC testing for MQ synched gap issue
first session for alk-3440 ALK.3440
lalalalalalalal
OCT 28 testing check in flow in 105 APP U SR e T AL e
ready
Talia oct28 new session one long session name
long long long _09876_l@#$%" long ha is not MSeason two for ALKcampsCT mq
finished_10876865_(opre)long name ocoo my ready

ged it's too long

MMSeason two for ALKcampsCT mq

Xian Session one for season two_ALKcampsCT
ready

6 items in total

To delete a self-check-in pattern, click the corresponding Wicon



ACTIVE Captivate mobile app

The ACTIVE Captivate mobile app supports both tablets and mobile phones and is available in iOS and Android
versions for consumers to download from the respective app stores. The app name in the app stores is customized
for each agency.

Signing in/out
e Consumers can sign into the ACTIVE Captivate app using their ACTIVE Passport credentials (if their ACTIVE
Passport account is associated with multiple CCM organizations, then they can also select the required
organization):

@ Passport
SELECT YOUR

Sign in ORGANIZATION

Email address

Kidventure

Password
Richard_Import_Test

it i d i i ase ? .
[j Stay signed in Forgot your password’ Rlchard,lmportﬁTest

Sign in

Richard_Import_Test
Don't have an account? Join now

Richard_Import_Test

wayne for test

Terms  Copyright  Privacy  Support

£ 2021 Active Network,All rights reserved. SattvicRetreats

e To view account profile information, tap the avatar on the Home page (next to the signed-in user’s name, in
this case Demo Captivate)

e Tosign out, tap the avatar on the Home page (next to the signed-in user’s name, in this case Demo
Captivate) and then tap the Sign out button:
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Demo Captivate

My schedule Fri, Oct 29

Xian Session one for s...
@ Xi'an Office
2 Demo

Checked in

Chengdu Cnew sessio...
Q@ NLIU IFS
2 Demo

Checked in

Sat, Oct 30

Xian Session one for s...
@ Xi'an Office
2 Demo

Check in is open now!

Viewing my schedule

Consumers can view their upcoming session schedule by tapping the Home icon.

e To view the schedule on a future date, scroll down, tap the date and then select the required date.

My schedule

Demo Captivate

Fri, Oct 29

Xian Session one for s...
Q Xi'an Office
2 Demo

Checked in

Chengdu Cnew sessio...
Q@ NLIU IFS
2 Demo

Checked in

Sat, Oct 30

Xian Session one for s...
@ Xi'an Office
2 Demo

Check in is open now!

My schedule

Fri, Oct 29 ~

Xian Session one for s...
9 Xi'an Office
4 Demo

Checked in

Chengdu Cnew sessio...
9 NLIU IFS
2 Demo

Checked in

Sat, Oct 30

Xian Session one for s...

9 Xi'an Office

2 Demo
Check in is open now!

Chengdu Cnew sessio...
QNLIU IFS

2 Demo

Check in is open now!

Home Register Notifications

2 My schedule Fri, Oct 29 ~

Xian Session one for s...
9 Xi'an Office
2 Demo

Checked in

Chengdu Cnew sessio...
QNLIU IFS
& Demo

Checked in

Sat, Oct 30

Xian Session one for s...
9 Xl'an Office

Cancel Done

Fri, Oct 29

Sat, Oct 30
Sun, Oct 31

To view details of a session, tap the required session.
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e To view details of a session’s location, tap the location link.

2 My schedule Fri, Oct29 ~

Xian Session one for s...
Q Xi'an Office
2 Demo

Checked in

Chengdu Cnew sessio...
Q@ NLIU IFS
2 Demo

Checked in

Ll

Xian Session one for s...
@ Xi'an Office
2 Demo

Check in is open now!

Chengdu Cnew sessio...
QNLIU IFS

2 Demo

Check in is open now!

e
i |
s

Home tegist Notificatiol

Demo Captivate

&

Xi'an Office

o 6F, Building C, Huanpu I-Park 211 Tiangu

My schedule Fri, Oct 29 Eighth Road, Xi'an, Shannxi, 710068
Xian Session one for season = = Session
two_ALKcampsCT
tuition one for product dates mq ready € ey

Tuition

222Season two for ALKcampsCT mq ready \

@® Sat, Oct 30 2:30 AM - 3:00 AM \\ Season

Q Xi'an Office <>20mi

2 Demo

A Check-in will be available at the location.

B Date and time

T Location
\

Participant

Geolocation self-check-in

If sessions are open for self-check-in and the mobile device is within range of the session location, then:

e When the app is opened, the self-check-in page automatically appears. Consumers can select which tuitions
to check into and then tap the Check in button:

e Demo Captivate

My schedule Mon, Nov 1

m Xian Session one for s...

Check in is open now!

1Price-morning

& Demo

1Price-morning
& Demo

Not now

e Demo Captivate

My schedule

2:30 PM Xian Session one for s...

Check in is open now!

Mon, Nov 1

1Price-morning
2 Demo

1Price-morning
2 Demo

Check in

Not now

1Price-m Check in
2 pemo  successfully

1Price-morning
& Demo

Not now

13



e Onthe Home > My schedule page, the session is marked Check in is open now! Consumers can self-check
into the session by tapping the session and then tapping the Check in button:

2 My schedule Wed, Nov3 ~

Chengdu Cnew sessio...
Q@ NLIU IFS
4 Demo

Check in is open now!

Xian Session one for s...
@ Xi'an Office
2 Demo

Check in is open now!

Thu, Nov 4

Chengdu Cnew sessio...
Q@ NLIU IFS
aDemo

Check in is open now!

Xian Session one for s...
@ Xi'an Office
2 Demo

& My schedule Wed, Nov 3 -

Chengdu Cnew sessio...

7:00 AM
i @NLIUIFS

8:00 AM

View Cacalan ama fas =

Chengdu Cnew session for registration X
MQ synched

1Price-morning

222Season two for ALKcampsCT mq ready

(© Wed, Nov 3 7:00 AM - 8:00 AM

Q@ NLIUIFS

A Demo

Chengdu Cnew session for registration X

MQ synched
1Price-mornin
222Season

Check in

G  oyccessfully

Q NLUIFS

& Demo

After a consumer self-checks in, their check-in status is updated in CCM in the Attendance portal and the Reports >
Daily Attendance Report and Participant notes report.

Viewing and registering for sessions

Consumers can view a list of available sessions by tapping the Register icon and then selecting the required season.
Viewing/registering for sessions follows the same workflow as on the CCM CUI website:

14



Demo Captivate

My schedule

Fri, Oct 29

Xian Session one for s...

Select a season

222Season two for ALKcampsCT mq
ready

Season one for ALKcampsCT

X Register o)

Y Filter 7 Your cart

Chengdu Cnew session for registration
MQ synched

View more details

O 102

MQ synched

3price-evening

Quantity 1

Chengdu Cnew session for registration Delete

10/27/2021 - 11/22/2021

Add another session

1 ‘ ENTER YOUR EMAIL
ADDRESS

Demo Captivate
demo@d.com

2 | PARTICIPANTS &

OPTIONS

SESSIONS

Chengdu Cnew session for Remove
registration MQ synched

10/27/2021 - 11/22/2021
NLIU IFS
3price-evening $1.00

Who is attending?

Person

Demo Captivate Edit

<

5 M-F
p— testing season synched 9 NLIUIES
2 Demo
Checked in

1Price-morning $3.00

Chengdu Cnew sessio... 2price-noon $2.00

@ NLIU IFS

2Demo 3price-evening $1.00

Checked in
Sat, Oct 30 one tuition test $1.50

two tuition test 2.50

Xian Session one for s... wo tuition tes ’

@ Xi'an Office three tuition test $3.50

& Demo

Check in is open now!
2 - * A = ®
Home R Nof i 1 Register Notificat
X Register 9] p 4 Register (63, X Register o9
Waivers and Agreements
YOUR SHOPPING CART X

Please read the following waivers and
agreements carefully. They include release of
liability and waiver of legal rights, and deprive you
of the ability to sue certain parties. By agreeing
electronically, you acknowledge that you have both
read and understood all text presented to you as
part of the registration process

| agree to the Active Agreement and Waiver

Digital Signature

© Write your signature
By signing my name below, |
acknowledge that | have read and

agree to all the waivers and

agreements that | have selected
above

Clear
Type your signature

Viewing notifications
Notifications sent by the organization from the Captivate Portal to the Captivate app appear as follows:

Locked:

Unlocked:

15



P
853

Monday, November 1

Captivate

on 2021 Oct Start bef

on 2021 Oct End 15 mins

D21 Oct Start before 1 day

Oct Start before 23 hours

My schedule
11:00 AM

11:30 AM

11:00 AM

11:30 AM

11:00 AM

11:30 AM

11:00 AM

11:30 AM

Sat, Oct 30

Session 2021 Oct offline (+8...
QTEST
2 Qaone

Session 2021 Oct offline (+8...
QTEST
2 Qaone

Sun, Oct 31

Session 2021 Oct offline (+8...
QTEST
2 Qaone

Session 2021 Oct offline (+8...
QTEST

2 Qaone

Mon, Nov 1

Session 2021 Oct offline (+8...

- [ o

Consumers can view past notifications by tapping the Notifications icon and then tapping the required notification.

e Consumers can mark all notifications as read by tapping the ¥=

e Notifications

Demo Captivate

test

test

10/29/2021, 4:26 PM
My schedule Fri, Oct 29
Xian Session one for s... Class cancelled
Q Xi'an Office

2 Demo
Checked in

Chengdu Cnew sessio...
QNLIU IFS test

2 Demo it

Checked in 10/29/2021,10:21 AM

Sat, Oct 30

test1026_001

peace and love

Xian Session one for s...
@ Xi'an Office 10/26/2021,
2 Demo

Check in is open now!

Pl vAr—ia

o

Dear participan ry to inform you that
s Piano for beginners has been

Notifications

icon.

&

Class cancelled
10/29/2021, 1:36 PM

Dear participant,

We're sorry to inform you that your class
Piano for beginners has been canceled.
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