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New features 

ACTIVE Captivate Portal: configure cut-off time for self-check-ins  

In the ACTIVE Captivate Portal, agency users can now configure a cut-off time for self-check-ins in General > Self 

check in/out > Self check-in > Cut-off time: 

• The cut-off time must be later than the check-in time. 

• The cut-off time range can be an integer number (from 0 to 60) of Minutes or Hours, and Before or After the 

start of the activities. 

• By default, the cut-off time is 30 Minutes After activities start. 

 

In the ACTIVE Captivate mobile app, after the cut-off time, consumers are no longer shown the option to self-check 

into a session. 


