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New features

ACTIVE Captivate Portal: photo management

In the ACTIVE Captivate Portal, on the new Activity setup > Photo management page, agency users can now manage
the publishing of photos to the Captivate app:
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Upload photos

To upload and publish new photos, click the Upload photos button and then:
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Activity setup > Photo management > Upload photos

Upload photos
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1. Select activity.

Select activity Cancel
Q Category | All categories -
ACTIVITY NAME ACTIVITY CATEGORY
(copy) check_sesslon check_season

(copy) sesslon_show copy of season_show

A N

o2 _id

sesslon123456 season 2021_12

sessioni29 newSeasond36

12 Items In total

Select occurrence date.

Select photos to upload (maximum 20 photos per upload with a maximum size of 3MB per photo in
jpg/ipeg, img or png formats).

Click Save.

Manage published photos

Photos that have been published to the Captivate app are all listed under the Published tab:
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Agency users can:

View all published photo thumbnails (by default, 60 thumbnails are displayed; to load more thumbnails,
scroll down to the bottom of the page and click More).

Filter photos by a session or a season name in the Select an activity search box.
Filter photos by Occurrence date.

Select photos to Hide from all app users.



Captivate mobile app: view photos

In the Captivate mobile app, consumers can view photos of sessions in which they are registered by tapping the
Photos icon:

Photos

Photos for all registered seasons or sessions are listed together by date. Users can:

e View more photos on a date by tapping more.
e View more dates by scrolling up.
e Tap an individual photo to:
o View the photo in full size.
Share < the photo on social media (Facebook, Twitter etc.).

o Download ¥ the photo.
o Report & the photo as inappropriate and hide it immediately from all users.
(o]

Swipe left or right to view photos before or after this photo.
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< Mark as inappropriate

Repart this photo as inappropriate and
Immediately hide it from all users. Please leave
a comment to help us understand why it
inappropriate




