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New features 

Photo management updates  

In this release, the ACTIVE Captivate Portal > Photo management function has the following new features: 

Preview published photos 

Agency users can now preview a selected photo in full size with photo’s details: 

 

Delete photos 

Agency users can now select and delete photos and the deleted photos will no longer appear in the ACTIVE Captivate 

Portal nor in the ACTIVE Captivate app: 
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Manage scheduled photos 

Photos scheduled to be published to the ACTIVE Captivate app on a future date and time are placed under the new 

Scheduled tab. Agency users can view all scheduled photo thumbnails and select photos to Publish now or Delete. 

 

 

Manage customer reported photos 

Photos reported by ACTIVE Captivate app users as inappropriate are immediately hidden in the app and placed in the 

Customer reported tab. Agency users can review the photos and select photos to Publish or Delete. 
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ACTIVE Captivate app look and feel updates 

Previously, after an agency changed the ACTIVE Captivate app’s splash screen or theme color (on the ACTIVE 

Captivate Portal > General > Branding page), consumers had to upgrade their ACTIVE Captivate app to see the new 

splash screen and theme color.  

Now, after an agency changes the ACTIVE Captivate app splash screen or theme color, consumers can see the 

changes after restarting their ACTIVE Captivate app. 

 

                


