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New features 

ACTIVE Captivate Portal: customer management enhancements 

Agency users can view a list of consumers who have signed into the ACTIVE Captivate IOS and Android mobile apps 

(in the ACTIVE Captivate Portal > Customer management > Customers).  

In this release: 

• The CUSTOMER NUMBER column (for internal use only) is no longer displayed.  

• An EMAIL column has been added to display each customer’s email address.   

 

 

 


