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New features
Configure challenges

Organizations can now create challenges for their ACTIVE Captivate app users on the ACTIVE Captivate Portal >
Challenges > Challenge management page.

The Challenge management page lists all challenges (in alphabetical order) and their START TIME, TYPE, number of
PARTICIPANTS and STATUS:

A Captivate ccmfrovanessa e Hi, Demi v
{2} Front desk
Challenge management Create a challenge
& Customer management
A Activity setu .
Y ’ Published Drafts
Eﬂ Challenges
o I NAME START TIME TYPE PARTICIPANTS STATUS
allenge management
£} General © 8/1/2022 12:06 AM Attendance 0 { On-going | B 8
8/12022 1:07 PM Attendance 0 { Onegoing | = ]
8/1/2022 107 PM Attendance 0 ( On-going B &
8/12022 1:07 PM Attendance 0 { On-going | = |

Create a challenge
To create a new challenge:

1. Click the Create a challenge button:



Challenges » Challenge managemert > Create a challenge
Create a challenge
Challenge name
Challenge type* o Fitness Attendance
Goal* Step count -
Steps
Reward details”
p
Badge image* 5 +
Challenge starts from = ®
Challenge ends’ o By defined date and time
B ©
By the number of customer: the goa
Invitees*
Reglstrant:
Use code 1o parikcipate
Cancel Save as draft Send
2. Enter a unigue Challenge name.
3. Select the Challenge type > Fitness or Attendance:
e For Fitness challenges, select the Goal type >:
Challenge name®
Challenge type® o Fitness Attendance
Goal* Step count a

Di

Reward details”

—

v Step count

Stair flights climbed

Calories burned

Steps
stance walking or running

L~ L~

o Step count and enter the goal as the number of steps.




o Distance walking or running and enter the goal distance and select the distance unit from KM or
Miles.

o Stair flights climbed and enter the number of flights (this type of challenge appears only in the iOS
version of the ACTIVE Captivate app).

o Calories burned and enter the number of Calories.

e For Attendance challenges, select an applicable activity in For activity and then enter the Check-in
count.

Create a challenge

Challenge name*

Challenge type® Fitness o Attendance

For activity” Q

Check-in count* o By day

Reward details”

Enter the Reward details.
Use the default Badge image or upload a Badge image by clicking the + button and selecting an image file.

In the Challenge starts from section, select the Start date and Start time for the challenge.

N o v o~

In the Challenge ends section, select to end the challenge:
o By defined date and time and then select the End date and End time.
o For Fitness challenges only, By the number of customers who meet the goal and then enter the
number of Customers.
8. Select which type of app users can participate in this challenge from Invitees >:
o All customers: all app users.
o Registrants: only app users who are registered for an activity.
o Use code to participate: only app users who have been sent the participation code, and then enter

the participation code for this challenge.

Note: For Attendance challenges, only participants who are registered for the selected activity can

accept and participate in the challenge.

9. After configuring the challenge:

e To save the challenge and continue editing it later, click Save as draft.



e To save the challenge and send it to the selected ACTIVE Captivate app users, click Send.

e Todiscard all changes, click Cancel.

Edit a challenge

To edit a draft challenge, click the Drafts tab > #" icon:

) e . Challenge management Create a challenge
&  Customer management
Published Drafts
N Activity setup
EE Challenges - NAME START TIME TYPE
Challenge management _

4/30/202212:04 PM Fitness Va []

{§ General
4/30/202212:08 PM Fitness E ]
4/30/2022 12118 PM Fitness Vs [ ]

Delete a challenge
To delete a draft challenge, click the Drafts tab > W icon:
O Fromdesk . Challenge management Create a challenge
& Customer management
Published Drafts
A Activity setup
EE challenges N NAME START TIME TYPE
Challenge management E

4/30/2022 12:04 PM Fitness Va

{§ General
4/30/202212:08 PM Fitness Pa [ ]
4/30/2022 1218 PM Fitness 7 [ ]

View challenge details and progress

To view details and progress of a published challenge, click the Published tab > corresponding B icon:




A Captivate

{3 Front desk

Challenge management

ccmfrovanessa e Hi, Demi ~

Create a challenge

&  Customer management
AN Activity setu
yese Published  Drafts
EE] Challenges -
NAME START TIME TYPE PARTICIPANTS STATUS
Challenge management
{3} General - 8/1/2022 12:06 AM Attendance 0 On-going B &
8/1/2022 1:07 PM Attendance o On-going [
8/1/2022 1:07 PM Attendance 0 On-going g [ 1
8/1/2022 1:07 PM Attendance o] On-going 8 ]
Basics Badge and Award
Type Fitness Reward details
Start from  5/2/2022 7:07 AM | 1
(k/
Endsby 11/9/2024 4:02 AM
Invitees  Participate code: Abc123456
Goal  Step count: 10000 step(s)
Trends
29/9 30/9 1710 2/10 3/10 4/10 5/10 6/10 7/10 8/10 9/10 10/10
@ Customer joined perday @ Customer completed per day
Attendees (1)
CUSTOMER NAME EMAIL ADDRESS PROGRESS
Vanessa Qaone 10 (010%)

e Challenge details are displayed in the Basics and Badge and Award sections.

e The Trends graph displays the number of Customer joined per day and Customer completed per day in the

last 12 days.

e The Attendees section lists each participant’s CUSTOMER NAME, his/her EMAIL ADDRESS and PROGRESS in

the challenge.




Join challenges in the ACTIVE Captivate app

Receive a challenge

After a challenge is sent, it appears as a popup in the ACTIVE Captivate app after the app is next opened. Consumers

can then:

YOU'VE BEEN CHALLENGED!

e View different challenges by swiping left or right.
o Accept a challenge by tapping Accept:
o If the challenge was configured to Use code to participate, then the user is prompted to enter the

participation code:



YOU'VE BEEN CHALLENGED!

Input code

This challenge requires an
invitation code.

Cancel

10 DAYS

challenge namel desc

If the challenge is a Fitness challenge, then the user is prompted to grant permission for the ACTIVE

Captivate app to access the user’s health data:

10S:

Don't Allow Health Access

Health
“anctest01" would like to access and update your

Health data.

Turn On All

ALLOW Health Access

You can turn on health data categories

o later in the Health app.

d OK

® Steps

®  Walking + Running Distance

ation: This app neel

ess your health

you accept current and future fitness

Android:



This app needs permission to use Tap Ok and then open the Google Play
Health Connect. If you have denied Store to install Google Fit. This app

this app permission to use Health requires you to enable "Sync with Health
Connect, then go to the Health Connect Connect" in Google Fit to collect your
app > App permissions page to grant activity data.

permission to this app.

Cancel OK
OK

o Ifthe challenge is an Attendance challenge, then the user is prompted to select participants in his/her

family who are registered for the activity to join the challenge:

YOU'VE BEEN CHALLENGED!

challenge name1

Select participants
Select the family members who will participate in
this challenge.

Vanessa Parentsregisterone (myself)

Second Parentsregisterone

Child One

Cancel

Decline a challenge by tapping Not interested.

10



View challenges

Consumers can view a summary of all their accepted (in progress) and not yet accepted challenges in Home >

Challenges:

Vanessa 4

Challenges View all challenges

In progress.
10/12 mulit family test1

Oct1- Oct 31,2022 Vanessa 4

My schedule Wed, Oct 12, 2022
Program for vanessa
@ 1aMobile test facility!
A Vanessa Z2
Thu, Oct13
Activity 10081403
@ facility 10081403
2 Vanessa Qa3
: £
- =% mb
Home Register Facilities  Notifications

e To view challenges by status, tap the Accepted or Not accepted tab:

&« Browse challenges

Not accepted
CHALLENGE IN PROGRESS

Activity 10081403

10/11_1 attendance
challenge for Activity
10081403

Oct1- Oct 31,2022
Vanessad4  Vanessa2  VanessaQal  Vanessa

©

fitness challenge end by num 2

Completed by O of 3 challengers

read status challenge test 10/12_1

Completed by 0 of 3 challengers

Accepted by Vanessa 4

fitness challenge end by time 1

Oct1- Oct 29, 2022




e To view the details of a challenge, tap the challenge.

View challenge awards

Consumers can view awarded badges for their own and their family members’ completed challenges by tapping the

avatar picture > Badges link:

Vanessa

RBadges >

To view the details of each completed challenge, tap the badge icon:

-

. '.’
YOUIIAVE COMQ TED
THE CHALLENGE!

> -y~

10/12 mulit family test1

Oct 1- Oct 31, 2022

Vanessa 4

&;
X +

4 DAYS
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