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Camp & Class Manager 15.6 Release Notes

Release Date Tuesday, May 6, 2025
Release Overview Orders notes
Market/Strategic Goals Product milestones and usability enhancements

Target Customers Lite and Plus Customers
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New features
Order notes

Agency users can now add order notes when creating or editing an order in the AUI, making it easier to share
important details with customers and other agency users.
e To enable this feature, admin users must toggle on AUl header > 4 Settings > Advanced settings > Order
notes.
e |f the Confirmation Emails checkbox is selected, the order notes are included in the confirmation email sent
to customers after a front desk registration is completed.
e If the Participant Online Accounts (SSUI) checkbox is selected, customers can view the order notes in the
SSUL.

Attendance tracking [ @)
J

Enable attendance tracking for this agency
Allow coaches to log and monitor participant attendance and emall participants with repeated absences.
' Tracking mode Chech-in & Check-out W

Advanced features
Enable authonzed drop-off & pick-up persons and require drop-off & pick-up persons’

signatures
[ Enable check-In measurement & diable ~ tracking alers
Questionnalre Enable check-In questionnalre
Flag participant Enable partcipant flagging during check in
Observation perlod: | 14 days

Flag will be removed automatically after the observation perlod ende.
Cart abandonment data collection a)
Enable Cart abandonment data collection for this agency

Store Information about customers who abandon thelr purchase and be able to follow-up with an emall or discount opportunity.

Color customization

Facllity management

Link accounts [ @

Enable link accounts for this agency

Allow agency users to link desired accounts Into a group and view overall Infoermation for linked accounts.

Membership ( )

Enable memberships for this agency

Offer and manage memberships, and offer sessions that are exclusive only 1o customers who have purchased a valid
membership.

NCSA or CollegeAdvisor.com Integration ( )

Enable NCSA or CollegeAdvisor.com Integration for this agency (Integrate the selected option with new seasons and existing
seasons by default)

Offer students between 13 and 17 years of age elther the option of recelving a free recruiting profile from Mext College Student
Athlete (NCSA) to connect with college coaches or the option of recelving persenalized college application advice from
CollegeAdvisor.com.

Integration option O CollegeAdvisor.com

@ NCSA

Order notes [ @

Provides system users with the ability to enter a custom note at checkout when completing a trancaction from the admin
Interface.

Order Notes can be shared with consumers via the following channels when selected:

Participant Cnline Accounts (SSUI) Confirmation Emalls




Agency users can add order notes in the following locations:

the AUl homepage > Register someone link in the right sidebar > Review order and check out page:

Total payment $0.00

Payment Information

A payment processing fee will be charged to the consumer for each credit card transaction. The total amount being charged
In this transaction Is displayed In the bar on the right.

= = )

Credtt card Check Cash

Please choose a credit card.

(o ] xxx 5454 04/2030

e 4113 07/2031

Add a new credit card

This card will auromatically be charged for futurs installments on this payment plan.
Payer Information
* First name Mally
* Lastname Jones
* Phone number

* Country United States w

' Address

Address line 2

' City New Yaork
* State Mew York v
*2Ir

Where do you want to send the recelpt?

* Email address com

If the primary account helder does not have an online account, we will send an invitation to thet person automatically to the email address we
have on file.

Note
This note will be displayed on the order recelpt and the detall page.
“Thank you for registering for [Class Name]! Your spot Is confirmed for [Date] at [Time] [Time Zone]. Please bring your yoga

mat, comfortable clething, and a water bottle. If attending virtually, the class will be hosted on [Platform], and you'll recelve a
link 24 hours before the session. We can't walt to flow with yuu!'[y

the AUI > People tab > a registrant name link > an order number link > Actions > Edit purchases, Transfer or
Add other discount > Pending changes page:



Home Pecple Finance Emall Membership Add-ons

Order C-76X84S3Q4JY: Pending changes

Review the changes to this order.
Order summary

Hems

Transferred registration out:
Sesslon a - Price 1

0419/2025 - 12/312025

Tultion
[Canceled] Session a- Price 1- ($110.00) ($110.00)
Registratien fee credit - ($5.00) (£5.00)
Sesslon optlons
[Canceled] Late Pick-Up - ($25.00} ($25.00)

Transferred registration In:
Sesslon a - Price

04/19/2025 - 12/31/2025 | M - Sa

Tultion
Sesslon a - Price - $100.00 $100.00
Sesslon options
Late Pick-Up - $§25.00 $25.00
Original order balance View order $90.00
Pending changes ($10.00)
Add other discount Registration fee $5.00
Updated order balance $80.00
Amount due

A balance remains for this order.

Total amount due $80.00

Add a payment

Note

This ncte will be displayed on the order receipt and the detail page.

We've updated your tuition you requested. Thanks for reaching out!

‘ Cancel )

Note that agency users can enter up to 4000 characters in an order note, including special characters and emojis.

Agency users can configure whether to display order notes in the confirmation email by dragging the AUl > Home
tab > Seasons > a Season > Setup link > Confirmation email > Customize button > Design tab > Order notes
component to the email template:
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Home People Finance Emall Membership Add-ons

Customize confirmation email

Home > Confirmation email > Customize confirmation email

Drag and drop items from the sidebar and move them around In the emall. Select individual blocks to edit their contents.

{Classroom name}

- a
{Instructor name} Eagestyle
{Purchases}
{Group Assignment} Background
{Excluded dates}
{Online session} v ]
Document links Add Items

Add to your calendar Drag and drop Items onto the canvas.

Manage your online account

=
Image Button
A= />
Text Code

= a

Divider Social media
Notes
™ =
Notes will be displayed here. Document links Order notes
Order notes
Order Notes entered by system users when
4 5 placing a registration will be displayed within this
Back

Save and continue

Then customers can view the order notes in the confirmation email.




Thank you for registering! We're looking forward to seeing you soon.

camps new test

Registration summary

Registered on: 04/23/2025
Amount paid: $27.50
Registration balance: $88.00

Sessions

Session a

04/19/2025 - 12/31/2025
M-Sa

%alocation A

Riverside Ave
Sacramento, CA 84200
United States

Price

Document links

Add to your calendar
Manage your online account

ﬁ /'\-prp.l-r: Wallet

Google Wallet

Notes

"Thank you for registering for [Class Name]! Your spot is confirmed for [Date] at [Time] [Time Zone].
Please bring your yoga mat, comfortable clothing, and a water bettle. If attending virtually, the class will
be hosted on [Platform], and you'll recaive a link 24 hours before the session. We can't wait to flow with

you!”




Note:
e Either toggling off Order notes or deselecting the Confirmation Emails checkbox in Advanced settings will
disable the Order notes component configured in the email template.
e Order notes are not included in the resent confirmation emails.

In the SSUI, customers can view the content and creation dates of order notes by navigating to the SSUI homepage >
View Bill Details next to the required Season > View Order Details on the Orders page > NOTE section.
Desktop Mobile

CAMPS NEW TEST SIGNOUT | MYWALLET | English (Uniled States) v
& ACTIVE | camps new test...
v
Home > Orders > Order #C-76X8453Q4JY
Late Pick-Up
CONTACT INFORMATION _
BALANCE DUE $88.00 Registrant
Molly Jones
Balance Dus $65.00 ACTIVE
. Subtotal $125.00
Discount(s) $0.00
ORDER DETAILS Errint o Servics fee $5.00
Payment processing fee $13.00
Order ID: C-76X8483Q4JY Order Date: Wednesday, April 23, 2025 ﬁ @ o
Total $143.00
SESSIONS TOTAL
Session a - Price $100.00
©® 04/19/2025 - 12/31/2025 | M - Sa COMMON QUESTIONS
¢ PAYMENT HISTORY
Late Pick-Up 525.00 How do | cancel my registration?
If self-cancellation is available for your PAYMENT APPROVED $55.00
Registrant program, you will see a biue ‘Cancel link MasterCard ending in 5454 04/23/2025
Molly Jones next to the applicable Session on the
homepage. If this option is not offered for
Subtotal $125.00 your program, please contact the
Discount(s) $0.00 organization to make adjustments to your
Service fee $5.00 registration
Payment processing fee $13.00 NOTE
How do | cancel my registration if |
Total §143.00 purchased ACTIVE Refund?
If you purchased ACTIVE Refund while We've updated your tuition you requested. 04/23/2025
registering. you are able to submit a Thanks for reaching out!
cancellation and refund request by
visiting
PAYMENT HISTORY hitps://refund active.com/signin.ntm We've updated your tuition and added the ~ 04/23/2025
PAYMENT APPROVED $55.00 How do | transfer my registration? extra session option you requested.
MasterCard ending in 5454 04/23/2025 From a deskiop, if seif-ransfer is Thanks for reaching out!
available for your program, you will see a
“Transfer' link under the blue 'Edit . o .
dropdown menu. I this option is not Thank you for registering for [Class 04/23/2025|
NOTE available for your program, please Name]! Your spot is confirmed for [Date] at
contact the organization to make [Time] [Time Zone]. Please bring your
adjustments to your registration. m
iew more
We've updated your tuition you requested. Thanks for reaching out! 04/23/2025 Is online payment secure?
QOur payment processing is fully
We've updated your tuition and added the extra session option you requested.  04/23/2025 compliant with the highest security
Thanks for reaching out! standards. Your information is stored on
a secure off-site server, and payments
are processed by use of a proprietary
"Thank you for registering for [Class Name]! Your spot is confirmed for [Date] 04/23/2025 method which secures the credit card
at [Time] [Time Zone]. Please bring your yoga mat, comfortable clothing, and information prior to transmission.
a water bottle. If attending virtually, the class will be hosted on [Platform), a..
) Can | pay by check?
view more Payments by check are not possible

through this site, but if you contact your
event organizers, they may be able to

For long order notes, customers can click View more to view the full contents or View less to fold the order notes.



