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Release Date Tuesday, May 6, 2025 

Release Overview Orders notes  

Market/Strategic Goals Product milestones and usability enhancements 

Target Customers Lite and Plus Customers 
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New features 

Order notes 

Agency users can now add order notes when creating or editing an order in the AUI, making it easier to share 
important details with customers and other agency users.  

• To enable this feature, admin users must toggle on AUI header >  Settings > Advanced settings > Order 
notes.  

• If the Confirmation Emails checkbox is selected, the order notes are included in the confirmation email sent 
to customers after a front desk registration is completed. 

• If the Participant Online Accounts (SSUI) checkbox is selected, customers can view the order notes in the 
SSUI.  
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Agency users can add order notes in the following locations: 

• the AUI homepage > Register someone link in the right sidebar > Review order and check out page: 

 

• the AUI > People tab > a registrant name link > an order number link > Actions > Edit purchases, Transfer or 

Add other discount > Pending changes page:  
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Note that agency users can enter up to 4000 characters in an order note, including special characters and emojis.  
 
Agency users can configure whether to display order notes in the confirmation email by dragging the AUI > Home 
tab > Seasons > a Season > Setup link > Confirmation email > Customize button > Design tab > Order notes 
component to the email template: 
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Then customers can view the order notes in the confirmation email. 
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Note: 

• Either toggling off Order notes or deselecting the Confirmation Emails checkbox in Advanced settings will 
disable the Order notes component configured in the email template. 

• Order notes are not included in the resent confirmation emails. 
 
In the SSUI, customers can view the content and creation dates of order notes by navigating to the SSUI homepage > 
View Bill Details next to the required Season > View Order Details on the Orders page > NOTE section.  

Desktop Mobile 

 

 

For long order notes, customers can click View more to view the full contents or View less to fold the order notes. 


