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Enabling downloading a financial statement in the SSUI

To allow customers to gain insight into their financial statements, agency users can now allow customers to

download financial statements in the self-service portal (SSUI). If agency users want to enable this feature, please
reach out to the Account Manager or support team.

To download a financial statement in the SSUI, customers can:

1. Click/tap the SSUl homepage > DOWNLOAD section > ¥ icon to open the Download financial statement

popup.
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COMMON QUESTIONS

How do | cancel my registration?

If seff-cancellation is available for your
program, you will see a blue '‘Cancel link
next to the applicable Session on the
homepage. If this option is not offered
for your program, please contact the
organization to make adjustments to
your registration.

How do | cancel my registration If |
purchased ACTIVE Refund?

If you purchased ACTIVE Refund while
registering, you are able to submit a
cancellation and refund request by
visiting:
https:ffrefund.active.com/signin.htm

How do | transfer my registration?
From a desktop, if seff-transfer is
available for your program, you will see a
“Transfer” link under the blue "Edit’
dropdown menu. If this option is not
available for your program, please
contact the organization to make
adjustments to your registration.
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2.

In the popup, select one or more Seasons and click Download.
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Download financial statement

Select one or more seasons

NAME

2024 Mont Season

2024 Winter Season

Downloading might take some time. Please wait
patienthy.

Q. Search

START ON

07/08/2024

1/25/2021

02/19/2022

05/01/2025
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Cancel

ENDS ON
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10/31/2025

08/25/2025

The financial statement displays the following information if available:

e Balance due
e Registration fee
e Cancellation fee
e Merchandise
e Payment history

Download financlal statement
Select one or more seasons
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Registration fee

Session1-starter
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TOTAL: $251.50

Payment history

Paid

Paid

$0.00

$0.00

$0.00

$ 182.00

$ 59.50

$10.00

$69.50

08/259/2025

08/259/2025

$ 182.00

$0.00

$182.00

$21.00

$48.50




