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ACTIVE Captivate Portal: applying the “Show First Name + Initial of Last Name on 

Captivate” setting to the Chat module of the ACTIVE Captivate app 

Previously, the “Show First Name + Initial of Last Name on Captivate” setting of the ACTIVE Captivate 
portal site did not apply to the Chat module of the ACTIVE Captivate iOS/Android apps. The Chat 
module always displayed full names.   

Now, the “Show First Name + Initial of Last Name on Captivate” setting of the ACTIVE Captivate 
portal site also applies to the Chat module of the ACTIVE Captivate iOS/Android apps. If it is enabled, 
the Chat module only displays first names and initials of last names for all users.  

  

Reference: ALK-13022, ALK-13021 

 


