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Customizing CUI appearance and Branding 
To customize the appearance of the Session Selection and shopping cart steps of the new CUI once it has been 

enabled, agency users can navigate to the AUI > Home tab > Seasons > select a Season > Setup > Settings > Look and 

Feel page and click the Customize appearance button.  

 

Click Show tips to view the layout and structure of the page components. To help agency users identify which 

components are customizable, the components below are marked for reference: 

• Page banner: The main banner image or visual at the top of the page. 

• Page background: The background color or image displayed behind all page content. 

• Accent color: The primary color used for key elements, such as cards, primary buttons, links or icons. 

• Primary button: The main button style used for primary actions on the page. 
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New Seasons  

For newly created Seasons after the new CUI has been enabled, default branding will apply until branding 

customization has been configured. Default branding includes:  
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• Color theme >: 

o Accent color: blue 

o Primary button text color: white 

o Secondary button text color: blue 

• Session listing page >:  

o Card style: HIDE TUITIONS ON CARD 

o Default view: Grid view 

• Page background >: 

o Style: Color 

o Background color: blue 

• Page banner >: 

o Desktop image: blank 

▪ Until a banner image is uploaded, the registration page on desktop will default to displaying 

the Organization Name with the Organization Logo.   

o Mobile image: blank  

▪ Until a banner image is uploaded, the registration page on mobile will default to displaying 

the Organization Logo.   

Existing Seasons  

For existing Seasons at the time the new CUI is enabled, the branding will migrate from existing set-ups if the agency 

user has configured them for the legacy CUI and has not updated the appearance of the default branding. If not, 

default branding will apply until branding customization has been configured: 

• Color theme >: 

o Accent color: maps to existing set-up primary color 

o Primary button text color: white 
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o Secondary button text color: blue 

• Session listing page >:  

o Card style: HIDE TUITIONS ON CARD 

o Default view: Grid view 

• Page background >: 

o Style: Color 

o Background color: blue 

• Page banner >: 

o Desktop image: Carries forward the existing banner image from the legacy CUI set-up for the 

Season.   

▪ If one is not configured, until a banner image is uploaded, the registration page on desktop 

will default to displaying the Organization Name with the Organization Logo.   

o Mobile image: Carries forward the existing banner image from the legacy CUI set-up for the Season. 

▪ Until a banner image is uploaded, the registration page on mobile will default to displaying 

the Organization Logo.   

The existing banner image set in Look and feel > Customize header > Full width banner image for 

the legacy CUI will appear in the Customize appearance preview and the Page banner section： 
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Customize Appearance Settings  

When making changes on the new Customize Appearance page, changes must be saved by clicking Save Changes in 

the top right corner of the page before navigating back to the Look & Feel page to preview branding changes.  

On the Customize appearance page, agency users can configure the following branding:  

1. Color theme 

 
 

• Accent color 

Accent color controls the color of the Location hyperlink, discount tags, primary action buttons 

and the outline of secondary buttons. The accent color will also be used to determine the tile 

color for the specific Season on the Season Listing page.  
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• Primary button text color 

Select black or white as the Primary button text color. Primary buttons are visible on the Session 

Selection pages.  

 

• Secondary button text color 

Select black or the accent color as the Secondary button text color. Secondary buttons appear 

on filters, session details and shopping cart. 
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2. Session listing page   

• Card Style 

In the Card style setting, to configure whether to display or hide all tuitions, select DISPLAY 

TUITIONS ON CARD or HIDE TUITIONS ON CARD.  

o When HIDE TUITIONS ON CARD is selected and a session contains more than one 

tuition, the card on the Session listing page will display the starting price (the lowest 

tuition price) with the ability to select the tile to see the full list of tuitions in the Session 

details slide-out where the Tuitions can be selected and added to the cart 

o When DISPLAY TUITIONS ON CARD is selected, the card on the Session listing page will 

display up to three Tuitions on the tile with the ability to add to cart. For Sessions with 

more than three Tuitions, a ‘see more’ option will be listed below the first three 

Tuitions. When ‘See More’ is selected, it will open the full list of Tuitions in the Session 

details slide-out where the Tuitions can be selected and added to the cart. 

 
 

Hide tuitions on card Display tuitions on card 
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• Session List Page Default View  

The Default View setting is used to determine if consumers using the registration link should be 

taken automatically to the Grid View (tiled Session Listing page) or to the Calendar view as the 

default landing page when viewing this Season. Consumers will be able to switch views between 

the two at any point after landing on the page, this setting only controls which view they are 

taken to first.  

 

 

3. Page background  

• Set Style to Color or Image: 

o When Color is selected, the Background color field will be enabled and a HEX value can 

be configured as the page background. 
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Mobile phone PC 

  

o When Image is selected, the Background image field will be enabled. Users can select an 

existing image or Upload new image following the sizing requirements: 

▪ Format: JPG, JPEG, PNG or GIF. 

▪ Size: Less than 3 MB. 

▪ Dimensions: 2560 × 1400 px recommended (min: 1600 × 875 px, max: 3200 × 

1750 px). 

 

 

o If users choose to not use a  background image, they can switch Style from Image to 

Color. 

o Note that in the legacy CUI, background images scrolled with page content. In the new 

CUI, background images are fixed and remain static as consumers scroll down the page.  

• Set background Overlay to None or Mask:  
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o None: No overlay is applied to the background. 

o Mask: Adds a subtle gray overlay to the image. Overlays can help improve text 

readability, create contrast for important content, and maintain a consistent visual 

hierarchy across the page. This can be useful for light-colored images or to tone down 

busy images so the main content of the page further stands out.  
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Without overlay With overlay 

  

4. Page banner  

• Select banner images: Configure separate banners for desktop and mobile by uploading new 

images or choosing from existing ones. Agency users can include the agency name, logo, and 

other branding elements in their banners. 

 
o Desktop Image will control the banner image displayed on desktop devices. When no 

desktop banner is uploaded, the page will default to display the Organization Logo next 

to the Organization name as the header.  Desktop banner images can be uploaded 

according to the following image requirements::  

▪ Format: JPG, JPEG, PNG or GIF. 

▪ Size: Less than 3 MB. 

▪ Dimensions: 2560 × 512 px recommended (min: 1600 × 320 px, max: 3200 × 640 

px). 

o Mobile Image will control the banner image displayed when viewing the Session 

Selection page from a mobile device. When no mobile banner is uploaded, the page will 

default to display the Organization Logo as the header.  Mobile banner images can be 

uploaded according to the following image requirements:  

▪ Format: JPG, JPEG, PNG or GIF. 
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▪ Size: Less than 3 MB. 

▪ Dimensions: 960 × 360 px recommended (min: 560 × 210 px) 

No banner image With banner image 

  

• Configure whether to apply an Overlay: 

o None: No overlay is applied. 

o Mask: Apply a subtle gray overlay to the banner image.  

 

To save the settings, click the Save changes button at the upper-right corner of the page. Agency users 

can review the overall appearance on the Look and feel page and then adjust the settings as necessary. 

Once completed, users must click the Save and Continue button to save the customization for the 

Season.  
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