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Camp & Class Manager 16.1 Release Notes

Release Date Tuesday, Jan 8, 2026
Release Overview New CUI
Market/Strategic Goals Product milestones and usability enhancements

Target Customers Lite and Plus Customers
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New CUI

We're excited to introduce a modernized, mobile-first consumer experience in Camp & Class Manager’s CUI
(Consumer User Interface). Our new Session Selection pages are designed to deliver a smoother, more intuitive
registration experience for participants from all device types with the following enhancements:

e Updated tile layout, maximizing screen space

e Ability to add up to 10 images per Session for registration page listings

e Mobile-first design, providing an intuitive experience across all device types
e New Session search bar for easily finding programs

e Redesigned calendar view with color coding

e Configurable options for default landing pages and price displays

Consumer View of New CUI
The detailed enhancements are as follows:

Card design and layout

A new tiled view will be visible for both the Season and Session listing pages:
e Season listing page will display the organization’s logo at the top with the organization name,
with Seasons listed in the tiles below.

Mobile phone PC

ACTIVE
AICTIVE

Greentown Academy

Greentown Academy

11/19/2025 - 12/20/2041
Workshop Season
127272025 - 272072040
Camps Season 2026

11/18/2025 - 12/20/2041
Workshop Season

12/27/2025 - 12/20/2041
Camps Season 2026

Clicking the @ icon on a Season will take users to the Session listing page:

Mobile phone PC
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e From session cards on the listing page, users can view Session information including:
= Session name
= Session date and time
= Restrictions (Age, Grade, Gender)
= Tuitions
= Location
Clicking the Location hyperlink opens the map.

Mobile phone PC
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On each card on the session listing page, users can also view the promotion tags below, when
enabled:
=  Number of spots left
= Discounts available
Mobile phone PC
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Beside each tuition name, the system displays the below tags when enabled and applicable:
=  Waitlist only



Deposit required at Checkout, when enabled
Limited time offer when early bird pricing is available

Users can click the session card to open the Session details slide-out, where they can view the
session description, view and add tuitions to cart, view available session options, and additional
session details. This view also displays if discounts and payment plans are available.

Mobile phone PC
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Available session options
& Indoors

Choose latar
B Kevin Alexander

+ GSOOl.spocubpes% "4 (S2000)
Age12-18  Grade 6th-12th + G802-normal (510000}

Excluded dates

Spanish Beginner Class

Week Price

$6000

5% off when you register 2 for the same persion
Payment plans available

Avallable session options

Add to cart

Addto cart

Calendar view
Users can view the sessions scheduled based on day, week or month view and click the Session name on the
calendar to open the Session card popup and add desired sessions to cart.

Mobile phone PC
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Filtering & Sorting

Searching: With the new Search bar at the top of the Session Selection page, users can search for session
names. Consumers who search for keywords using the Search bar will also have the ability to apply
Filters to further refine the list of Session results.

Mobile phone PC
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e Sorting: Users can sort Sessions by:
o Start date: Ascending
o Start date: Descending
o Session name A-Z
o Session name Z-A



Mobile phone PC
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e Filter function: When applicable, users can filter Sessions by:

o

O O O O O O

When: start date and start time, end date and end time

Where: Session mode (In-Person or Virtual); Location

Session types and sub-session types

Instructors

Age

Gender: Co-ed, Male or Female

Grade: optionally select the Show results that match all selected grades checkbox.

To reset the filters, click Reset.

Mobile phone PC
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Add to Cart

e Add to cart and mini cart: Users can add tuition(s) to cart by clicking the shopping cart icon next to the
desired tuition in the Session card or by selecting the tuition(s) and then clicking the Add to Cart button in
the Session details slide-out. The floating mini cart at the bottom of the page will consistently be in view
from any area of the Session Selection page and displays the Subtotal.

e Shopping cart: Users can easily view the quantity of tuition(s) added to the shopping cart in the upper right
corner of the Session listing page. Users can go to the shopping cart by clicking the shopping cart icon @ in
the upper-right corner or the Go to cart button in the floating mini cart on the page. In the Shopping cart
slide-out, users can adjust the tuition quantity and proceed to checkout.

Mobile phone PC
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Checkout

Continue shopping




Enabling the New CUI
To enable the new CUI, toggle on the AUI > header 3 icon > Settings > Advanced settings > New CUI switch.

4 Camp & Class Manager B o

Advanced settings

Attendance tracking

Cart abandonment data collaction a
Enabde Cart abandonment data colaction for this agency

Store information about customers who abandon their purchase and be able to follow-up with an email or discount
opportunity.

New CUI O

Enabde new CUI

By switching on the togghe, users wil be redirected to the new CUL

Order notes a
Provides systemn users with the abilty to enter a custom note &t checkout when completing a transaction from the admin
interface.

Order Notes can be shared with consumers via the following channels when selected:
Pa'tic:'pantOri'rlaAwumm{SSUn 4 Confirmation Emails Dl?aca'ptEnuls

Save customers’ payment Information [ @]

Require customers to save 8 credit card/eCheck during chechout.

Require customers to save information for a credit card/eCheck during checkout for future use. You can provide explanatony
teut o explain wihy the payment information must be saved.

Explanatary text

266 characters ksft

Action on logout

Redirect agency users to this URL on logout

URL to redirect to on UAL fo redinect to on logout
logout

Merchandise terminclogy

Replace the term “Mearchandisa™ with this terminology

Merchandise Merchandise

Participant terminology
Replzce the terms below when registering new participants in CUl with these terminclogies

Wha is attending? Wi ks attending? 7
Participant: Participant
Financial Statements Access




Once enabled, agency users can have access to the new appearance above and can customize the appearance of
their own CUI. The new CUI does not currently support the following features:

e Session Groups
e Membership

Agency users will not be able to enable the new CUI if either of these features are enabled for an organization. If an
organization has either of these features and wants to disable them, please contact our Support team.

After enabling the new CUI, system users who toggle the new CUI switch back to off will see their Seasons revert
back to the legacy CUI layout. Look & Feel settings within existing Seasons will revert back to the legacy banner
customization that was in place for each Season at the time the new CUI was originally toggled on. Accent colors will
maintain the latest value configured in both the new CUI and legacy CUI settings.

Customizing CUI appearance and Branding

To customize the appearance of the Session Selection and shopping cart steps of the new CUI once it has been
enabled, agency users can navigate to the AUl > Home tab > Seasons > select a Season > Setup > Settings > Look and
Feel page and click the Customize appearance button.

A Camp & Class Manager

Step 7: Look and feel

Click below to customize the look and feel of the registration page for this season.

Frequently asked questions

Click Show tips to view the layout and structure of the page components. To help agency users identify which
components are customizable, the components below are marked for reference:

e Page banner: The main banner image or visual at the top of the page.

e Page background: The background color or image displayed behind all page content.

e Accent color: The primary color used for key elements, such as cards, primary buttons, links or icons.
e Primary button: The main button style used for primary actions on the page.

11



4 Camp & Class Manager

Step 7: Look and feel Status: Active

Click below to customize the look and feel of the registration page for this season.

Frimary button

P

Lok

Becent color

Frequently asked questions

New Seasons

For newly created Seasons after the new CUI has been enabled, default branding will apply until branding
customization has been configured. Default branding includes:



© Customize appearance Smm g@.

‘Session listing page &

Camdstyia o semmions whn EuRIpla tsons, cicct Wi €37 Sy 10 s Viow CxaTps

Page background

Page banner

Dockicp knaga

Mctas mage

e Color theme >:
o Accent color: blue
o Primary button text color: white
o Secondary button text color: blue
e Session listing page >:
o Card style: HIDE TUITIONS ON CARD
o Default view: Grid view
e Page background >:
o Style: Color
o Background color: blue
e Page banner >:
o Desktop image: blank
= Until a banner image is uploaded, the registration page on desktop will default to displaying
the Organization Name with the Organization Logo.
o Mobile image: blank
= Until a banner image is uploaded, the registration page on mobile will default to displaying
the Organization Logo.

Existing Seasons

For existing Seasons at the time the new CUl is enabled, the branding will migrate from existing set-ups if the agency
user has configured them for the legacy CUl and has not updated the appearance of the default branding. If not,
default branding will apply until branding customization has been configured:

e Color theme >:
o Accent color: maps to existing set-up primary color
o Primary button text color: white
13



o Secondary button text color: blue
e Session listing page >:
o Card style: HIDE TUITIONS ON CARD
o Default view: Grid view
e Page background >:
o Style: Color
o Background color: blue

e Page banner >:
o Desktop image: Carries forward the existing banner image from the legacy CUI set-up for the

Season.
= [f one is not configured, until a banner image is uploaded, the registration page on desktop

will default to displaying the Organization Name with the Organization Logo.
o Mobile image: Carries forward the existing banner image from the legacy CUI set-up for the Season.
= Until a banner image is uploaded, the registration page on mobile will default to displaying

the Organization Logo.
The existing banner image set in Look and feel > Customize header > Full width banner image for

the legacy CUI will appear in the Customize appearance preview and the Page banner section:

A Camp & Class Manager

Step 7: Look and feel Status: Active

Click below to customize the lock and feel of the registration page for this season.

+ Lookandfeel

Frequently asked questions




Customize appearance
Customize the lock and feel of the Seczion Selection stap of your regictration page. For a definition of easch field, click here.
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Customize Appearance Settings

When making changes on the new Customize Appearance page, changes must be saved by clicking Save Changes in
the top right corner of the page before navigating back to the Look & Feel page to preview branding changes.

On the Customize appearance page, agency users can configure the following branding:

1. Color theme

Color theme

Customize the colors used on your registration page. Learn more

#BIDD8B -

],
®

Accent color

Primary button text color @

Secondary button text color @ Secondary

e Accent color
Accent color controls the color of the Location hyperlink, discount tags, primary action buttons
and the outline of secondary buttons. The accent color will also be used to determine the tile
color for the specific Season on the Season Listing page.

15



ACTIVE ® Q-

AACTIVE

Greentown Academy

1/19/2025 - 122072041 1272772025 - 1212072081

Workshop Season Camps Season 2026

B  Secure oniine registration

AcTIvE TermsofUse  CopyrightPolicy  Privacy Notice  Contact  Cookie Settings ~ © 2025 Active Network, LLC and/or ts affiiates and icensors. Al rights resarved.

e Primary button text color
Select black or white as the Primary button text color. Primary buttons are visible on the Session
Selection pages.

Color theme

Customize the colors used on your registration page. Learn more

Accent color B :2668FF v

Primary button text color @ m . O
Secondary button text color @ . ©

e Secondary button text color
Select black or the accent color as the Secondary button text color. Secondary buttons appear
on filters, session details and shopping cart.

16



2.

_ACTIVE Sa9) by eeseion naime e Shopping cart x
Spanish |
02/02/2026 - 02/06/2026
‘Week Price $10000
& Remove 1 °
Spanish II
02/ 26 - 02/06/2026
Week Price $11000
Siv EYWhenv  Q Wherev & Sessiontype v [ Instructors v & Agev @ Grade v
# Remove 1 Q
02/02/2026 - 02/06/2026 ) 02/02/2026 - 02/06/2026 ) 4
Spanish | Spanish Il H
® M-F,7:00 AM - 1:00 AM @ M-F,800AM - 1130 AM (
Q Greentown Academy Q Klyde Warren Park !
Grade K - 6th Grade 1st - 7th
Subtotal (2 items) $210.00
Week Price e v
< " .
$100.00 53 Continue shopping Checkout

Session listing page
e (Card Style

In the Card style setting, to configure whether to display or hide all tuitions, select DISPLAY
TUITIONS ON CARD or HIDE TUITIONS ON CARD.

(0]

When HIDE TUITIONS ON CARD is selected and a session contains more than one
tuition, the card on the Session listing page will display the starting price (the lowest
tuition price) with the ability to select the tile to see the full list of tuitions in the Session
details slide-out where the Tuitions can be selected and added to the cart

When DISPLAY TUITIONS ON CARD is selected, the card on the Session listing page will
display up to three Tuitions on the tile with the ability to add to cart. For Sessions with
more than three Tuitions, a ‘see more’ option will be listed below the first three
Tuitions. When ‘See More’ is selected, it will open the full list of Tuitions in the Session
details slide-out where the Tuitions can be selected and added to the cart.

Session listing page @
Card style For sessions with multiple tuitions, select which card style to use. View example
s |r ") ~
Tuition A [ =]
- Tuition B [+ ]
SIIOOOG | Tuition © [ = ] )
HIDE TUITIONS ON CARD DISPLAY TUITIONS ON CARD
\, >
Default view Grid view  Calendar view
Hide tuitions on card Display tuitions on card

17
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Session List Page Default View

The Default View setting is used to determine if consumers using the registration link should be
taken automatically to the Grid View (tiled Session Listing page) or to the Calendar view as the
default landing page when viewing this Season. Consumers will be able to switch views between
the two at any point after landing on the page, this setting only controls which view they are
taken to first.

Session listing page @

Card style For sessions with multiple tuitions, select which card style to use. View example

T
- o
e Fuston & o
HIDE TUITIONS ON CARD DISPLAY TUITIONS ON CARD
Default view Gridview  Calandar view

3. Page background

Set Style to Color or Image:

o When Color is selected, the Background color field will be enabled and a HEX value can
be configured as the page background.

Page background

Page banner

Style 2t Color [ Image

Background color * #DCAJCC -

Desktop image

- [ i -
HEX R G B

dca7cc 220 | 167 | 204

Size: Less than 3 MB.
Dimensions: 2660 = 512 px recommended (min: 1600 = 320 px, max: 3200 x 640 px)

18
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o When Image is selected, the Background image field will be enabled. Users can select an
existing image or Upload new image following the sizing requirements:
=  Format: JPG, JPEG, PNG or GIF.
= Size: Less than 3 MB.

Dimensions: 2560 x 1400 px recommended (min: 1600 x 875 px, max: 3200 x

1750 px).
Page background
Style 2 Color [J Image
Background image * 0

Format: JPG, JPEG, PNG or GIF.

Size: Less than 3 MB.

Dimensions: 2560 x 1400 px recommended (min: 1600 x 875 px, max: 3200 x 1750 px).

Overlay @ None  Mask

o If users choose to not use a background image, they can switch Style from Image to
Color.

o Note that in the legacy CUI, background images scrolled with page content. In the new
CUI, background images are fixed and remain static as consumers scroll down the page.

e Set background Overlay to None or Mask:

o None: No overlay is applied to the background.

19



o Mask: Adds a subtle gray overlay to the image. Overlays can help improve text
readability, create contrast for important content, and maintain a consistent visual
hierarchy across the page. This can be useful for light-colored images or to tone down
busy images so the main content of the page further stands out.

Without overlay With overlay

4. Page banner
e Select banner images: Configure separate banners for desktop and mobile by uploading new
images or choosing from existing ones. Agency users can include the agency name, logo, and
other branding elements in their banners.

Page banner
Deskiop Image [x]
Format: JPG, JPEG, PNG or GIF.

Size: Less than 3 MB.
Dimensions: 2560 = 512 px recommended (min: 1600 x 320 px, meax: 3200 x 640 px).

Moblle image o
it
Format: JPG, JPEG, PNG or GIF.
Size: Less than 3 MB.
Dimensions: 960 = 360 px recommended (min: 560 = 210 px).
Overlay None  Mask

o Desktop Image will control the banner image displayed on desktop devices. When no
desktop banner is uploaded, the page will default to display the Organization Logo next
to the Organization name as the header. Desktop banner images can be uploaded
according to the following image requirements::

=  Format: JPG, JPEG, PNG or GIF.
= Size: Less than 3 MB.
= Dimensions: 2560 x 512 px recommended (min: 1600 x 320 px, max: 3200 x 640

px).

20



Camp and Class Manager Release Notes

o Mobile Image will control the banner image displayed when viewing the Session
Selection page from a mobile device. When no mobile banner is uploaded, the page will
default to display the Organization Logo as the header. Mobile banner images can be
uploaded according to the following image requirements:

=  Format: JPG, JPEG, PNG or GIF.
= Size: Less than 3 MB.
= Dimensions: 960 x 360 px recommended (min: 560 x 210 px)

No banner image With banner image

e Configure whether to apply an Overlay:
o None: No overlay is applied.
o Mask: Apply a subtle gray overlay to the banner image.

To save the settings, click the Save changes button at the upper-right corner of the page. Agency users
can review the overall appearance on the Look and feel page and then adjust the settings as necessary.
Once completed, users must click the Save and Continue button to save the customization for the
Season.

21



4 Camp & Class Manager
¢« Customize appearance B
Save changes
Customize the look and feel of the Session Selection step of your registration page. For a definition of each field, click here.
Color theme
Customize the colors used on your registration page. Learn more:
Accent color #BIDD8B -
Primary button text color @ Primary ©
Secondary button text color @ Secondary ©
Session listing page @
Card style For sessions with multiple tuitions, select which card style to use. View example
Tution
$10000 (-]
HIDE TUITIONS ON CARD DISPLAY TUITIONS ON CARD
Default view Gridview  Calendar view
Page background
v

Session Images

With the new CUI, images can be uploaded for Sessions to display to consumers when on your registration page.
Session images can be uploaded to Sessions individually, or in bulk. Agency users can choose to use no images on
Sessions, images on all Sessions, or images on a subset of Sessions within a Season.

e To upload Session images for multiple Sessions at a time, within the AUl > Home tab > select a Season >
Setup > Settings > Step 2: Sessions page:
1. Select one or more Sessions (up to 100) and click the Upload image button.
2. Click Add images to select one or more images, with the following image requirements:
=  Format: JPG, JPEG, or PNG.
= Size: Less than 2 MB each, 10 images at most.
= Dimensions: The recommended size is 1600px* 900px. Recommend aspect ratio is 16:9.
3. Select Add to selected sessions or Override the images for selected sessions and click Save.
a. Depending on volume, Session images may take a few minutes to complete uploading

Agency users can view the count of images that have been uploaded per Session by adding the Images column to the

Session Set-Up table by selecting the & icon at the top-right corner of the table > Images checkbox.

22



Camp and Class Manager Release Notes

Upload image

L.

Format: IPG, JPEG, or PNG
Size: Less than 2 MB each, 10 images at most.
Dimensions: The recommended size is 1800px” 900px. Recommend aspect ratio is 16:9.

© Add to selected sessions

Override the images for selected sessions

Agency users can also upload Session images for Sessions individually in the Step 2: Sessions > select a
Session > Session Images section. To control which image displays on the landing page and the order of
images on the Session details pop-out, agency users can also rearrange the images by dragging and
dropping them on the Sessions Set-Up page.

23



4 Camp & Class Manager L S

Step 2: Sessions

Set up your session
Provide the details for your session, including location and tuition options.

Settings
Sesslon Images

Format: JPG, JPEG, or PNG
Size: Less than 2 MB each, 10 images at most.

Dimensions: The recommended size is 1600px* 900px. Recommend aspect ratio is 16:9.

Frequently asked questions

Baslc settings

Define the basics of your session, including dates, location and for what participants may register.

The first image displayed will be the cover of the session card on the Session Selection registration page.
In the session details slide out, registrants can view all the uploaded images for the session.

Mobile phone PC

Fiv Bwhenv

02172026 - 0672072028

Intermediate Art Camp
From .

3 tuitions in total

Monday

5% off when you register 2 for the same persion
Payment plans avallable

© 100AM - 30

g

Monday $4000
02/11/2026 - 05/29/2026
Intermediate Art Camp Tuseday $4000
© 10:00 AM - 200 PM
Wednesday $4000
9 Kikdand
we Indoors

5% off when you fegister 2 for the same persion
Payment plans svatable
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Session Type Display on Calendar
e Inthe CUI's updated calendar display, color coding on the calendar will be controlled by Session Types. To
configure Session type color, within the Step 2: Sessions > select a Session > Report and display settings
section > Session type field, agency users can create a new Session type or edit an existing Session type:
o To create a new Session type:

1. Click the dropdown > © Create hyperlink.

Base tultion

I multiple tuitions are available, then registrants may choose more than one tuition.

Bulk selection

TuitionAl 58000 Add price tier # Edit details
4 Add a tuition

Sesslon optlons

Optional products and services available for purchase with this session.

== =17 ]

GS00-speciall@45%"&"() $2000 4 Editdetals 3¢ Delete
GSO2-normal 510000 # Editdetals 3¢ Delete
GS03_internal only 52000 # Editdetals 3¢ Delete

4 Add a session option £ Reorder session options

Assoclated merchandise

Your organization has not yet configured any merchandise items to be available for sale.

Create your first merchandise em

Report and display settings

Manage how this session will display to participants.

Dizplay status Oniing hd

Session type Qutdoors * / Edit

Sub-session type Select one

Categories @ Indoors the season it belongs to

nt than the season defau:
+ & Outdoors au

GL code

I © Create I

Intemal D1

Intemal ID 2

=

2. Inthe Create session type popup, enter a Session type name, select a Display color on CUI
calendar view for the session type and click Save. Color selection for Session Types will apply
across all Sessions using this Session Type.



Camp and Class Manager Release Notes

Create session type

Session type name *

Display color on CUI calendar view

O.‘ ‘..‘

o To edit an existing Session type:
1. Click the dropdown.
2. Select a Session type.
3. Click the #" Edit hyperlink.
4. In the Edit session type popup, optionally edit the Session type name and change the Display
color on CUI calendar view, and click Save.
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Sesslon quick edit Cancel m
Sesslon name * SessionA
Start date * 12/27/2040 o]
Enddate *  12/20/2041 ]
Location *  Kirkland -
Sesslon type QOutdoors -
Search by session name ® 6. =i

25 26 7

10:00 AM - 200PM 800 AM - 100 AM 1000 AM - 200PM
Kikdand Kirldand Keidand

10:00 AM - 200 PM
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Appendix

Select location page
The below screenshot provides an example of the new CUI’s page display when a consumer accesses a
registration link that directs them to an interstitial page for location selection before seeing Sessions.

ACTIVE @ O

ICTIVE

Greentown Academy

Select location

Q@ Quebec v
0 Canada > 19
rLQc Sessions
ACTIVE Termsof Use  Copyright Policy  Privacy Notice  Contact  Cookie Settings @ 2026 Active Network, LLC and/or its affiliates and licensors. All rights reserved

Selecting a location and clicking Continue will direct users to the session list page.
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Home > Results

Siv B whenv @ Canada v
C Resat
19 sessions
‘Sold out

~ICTIVE

09/27/2025 - 02/05/2026
Sesslon sold out

© 200 AM -2:01 AM
9 Canada

From
$0.00

~ICTIVE

11/10/2025 - 03/27/2026
Session 20 min

(© SU-SA, 100 PM - 120 PM
9 Canada

Search by session name

o Education Program > [ Instructors ¥ 2 Age v

AZICTIVE

/1012025 - 03/27/2026
Sesslon 10 min

(© SU-SA, 100 PM - 110 PM
L] Canada

Price

o o

Deposit required at checkout

e Q-

2 Gender v # Grade v = =

AZICTIVE

/1072025 - 03/27/2026
Sesslon 15 min

(© SU-SA 100 PM - 115 PM
-] Canada

Price

s o

Deposit required at chackout

AICTIVE

/1072025 - 08/27/2026
Sesslon 30 min

(@ SU - SA, 100 PM - £30 PM
-] Canada
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My account
Under My account, users can access My wallet, My programs (SSUI) and sign in or sign out.

Mobile phone PC

A x AICTIVE Q ® z A

2 O|#| GREENTOWN ..
- @ ACADEMY

B My waliet
E Mywalet (4 Myprograms
7} My programs Siv MWhenv  Q Wherev & Sessontypov [ instuctorsv 2 Agev @ Grade v [ signout
@ English (United Statss)
[ Signout

Spanish |
@ SU, SA, 1000 AM - 6:00 PM

AD-18  Grado6th-0th

‘Week Price s3000 (R Week Price 60000 g Week Price §35000 (W
[Ea——

End of the st

-
=

®o
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Contact

The contact information for a Season can be found in the footer of the session listing page.

Siv. [YWhenv  Q Wherev & Sessiontypev [ Instructors v &

& Agev  ® Grade v

Search by session name

Spanish |

Spanish li

@© 8U, SA,10:00 AM - 6:00 PM

Q Oniine
Qo

Age12-18  Grade 6th - 12th

End of the list

Subtotal
swooo (D

@8 Secure online registration B Agency primary contact v
288-883-8888  test@nullactivecom

ACTIVE

TermsofUse  Copyright Policy  Privacy Notice  Contact

Cookie Settings @ 2026 Active Network, LLC and/or its affiliates and licensors. All rights reserved.

<4
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