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New CUI enhancements

New Fill and Fit options for banner image scaling
For organizations using the new CUI, a new Scaled control has been added to the AUl under Season Set-Up >
Customize Appearance, allowing staff members to better control how banner images render in the new CUI.

Staff users can now choose whether an uploaded banner image should:

e Fill the banner space dynamically based on screen size (original behavior), or
e Fit within the banner space while preserving its original aspect ratio.

The setting can be configured independently for mobile and desktop banners.

The new options include:

e  Fill (default): Fully covers the banner space dynamically across all screen sizes. Portions of the image may be

cropped on some screen sizes to ensure the banner space is filled edge-to-edge.

e Fit: Preserves the original aspect ratio and keeps the full image visible. To maintain full visibility, empty space

may appear around the image on certain screen sizes.

Fill Fit

ACTIVE (o] = e 0- %o

Organizations that have not modified their banner image since migrating from the legacy CUI will default to Fit.
Organizations uploading new banner images after enabling the new CUI will default to Fill. In both cases, the Fit/Fill

setting can be updated at any time.



Background image * o

Format: JPG, JPEG, PNG or GIF.
Size: Less than 3 MB.
Dimensions: 2560 = 1400 px recommended (min: 1600 x 875 px, max: 3200 x 1750 px).

Overlay @ None Mask

Page banner

Desktop image

Format: JPG, JPEG, PNG or GIF.
Size: Less than 3 MB.
Dimensions: 2560 x 512 px recommended (min: 1600 x 320 px, max: 3200 = 640 px).

Scaled @ Fill  Fit

Mobile image o

GREENTOWN
ACADEMY

Format: JPG, JPEG, PNG or GIF.
Size: Less than 3 MB.
Dirnensions: 960 x 360 px recommended (min: 560 x 210 px).

Scaled @ Fill  Fit

Overlay None  Mask




Updating the banner of the registration form page and the checkout page

The banners on the Registration Information page and the Check out page have been updated to match the style of

the session listing page:

Registration Information page

With banner image Without banner image

ACTIVE ACTIVE

Greentown Acadmy

Registration Information

2 | PARTICIPANTS & OPTIONS

ngie taman

3 | REGISTRATION FORMS

Check out page

With banner image Without banner image

Greentown Acadmy




Camp and Class Manager Release Notes

Displaying the organization contact information in the header of the CUI

Organization contact information is now displayed in the header of the CUI, providing customers with quick access to
support details throughout the registration experience. This new header display supplements the existing contact
information shown in the page footer.

Season listing page
Customers can now view the organization’s primary contact information directly from the Season listing page:

e Desktop: Click the email icon Bto open a popup where customers can view Agency primary contact
including the phone number and email address, if configured.

ACTIVE =00 3

. oarese-
B MSSOL27DBBEFB@rulacivenstwork com

AICTIVE

Dallas Workshop Factory

2572004 - 212972020
Season 3

08/30/2025 - 0212872027

Season 8

/23/2097 - 172372037

Season 14

‘Agency prmary contact

8 Secure onine registration R A

ACTIVE  Tomzoilse CopightPoicy PraacyNoice Contact CookieSetings  ©

e Mobile: Tap the menu icon = in the top-right corner of the screen and select Contact organization.



Signin

sign in

[/} My programs

Contact organization

@ English (United States)

Contact organization

Agency primary contact

v, 877-339- ext. 222

@active.com

Session listing page

On the Session listing page, customers can access:

Agency primary contact

Any Season-specific contact information configured for that Season.
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QR code report: Sort Order Change from first name to last name
The QR code report within AUl Season > Sessions > Run Reports > QR Code Report now generates with a sort order
by Last Name, First Name.



AUI enhancements

Batch editing “Sub-session type”, “GL code” and “internal IDs” in a Sessions table
New fields are available within Season Set-Up > Sessions table for staff users to batch edit the Sub-session types, GL
codes and Internal IDs for multiple sessions at once in the Sessions table by following the steps below:

1. Inthe AUI, select a Season and click Season Setup > Sessions.
On the Step 2: Sessions page, select up to 100 sessions and click Batch edit.

3. On the Batch edit sessions slide-out, choose the fields to update (Session type > Sub-session type, GL code
and Internal ID) and make changes.

4. Click Save to apply the changes to all selected sessions.

Batch edit sessions Cancel m

When you click Save, the update will take a few minutes to complete.

Start date MM/DD/YYYY o
End date MM/DD/YYYY [l
Open registration on MM/DD/YYYY E HH:MM @
US/Eastern
Close registration on MM/DD/YYYY = HH:MM ©
US/Eastern
Location Please select A
Session type Outdoors h
Sub-session type Please select -
Display status Online
Internal
GL code Please select -
Internal ID 1

Internal ID 2
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Including two new columns in the Custom financial report

In the AUl > Finance tab > Reports > New custom financial report > Custom financial report window, two new
columns Session Start Date and Session End Date have been added and are now selected by default when staff
users create a new custom financial report.

Set a date range for the report
Custom date range v 01242026 to 02/24/2026
Choose the columns you would like to be included in this report
e |
Session End Date
Session name

Session Start Date

Session type

Choose the transaction types you would like to be included in this report

Cancellation fee

Transfer fee

To include the two columns in existing custom financial reports, select the columns when editing the report.
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Choose the columns you would like to be included in this report

The “session_start_date” and “session_end_date” fields have been added to the response of the
“/report/financial/fetchReportByPage” API.
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Adding a search bar to the Custom questions library
For improved efficiency during set-up, a new search bar has been added within the Question Library pop-up. agency

users can now search for specific custom questions within the Custom questions library during registration form
configuration via AUl > Season Setup > Registration forms > Customize registration form > Add form element >
Custom question.

-

Create a custom question
Search Q
Date Delete 4 * Question
[ Datet * Question type Select a type v
Date Delete

[J Do not auto-fill this question
O Teddy choose one dropdown

Mutltiple choice - choose one View answer choices | Delete

O Have you attended camp with us before?

Multiple choice - choose one View answer choices | Delete

' will you be bringing your own lunch?
Multiple chaoice - choose one View answer choices | Delete

O Isa parent/guardian a member of the military?
Multiple chaoice - choose one View answer choices | Delete:

O -Multiple choice - choose one
Multiple chaice - choose one View answer choices | Delets

Dpaﬂﬂ

=)
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Copying Cart Abandonment Email content associated with a copied season

When a user copies an existing Season, the system now copies the Cart Abandonment Email content configured for
the original Season when:

e the AUl > Advanced settings > Cart abandonment data collection option is enabled.
e the AUI > Season Setup > Confirmation email > Reminder email checkbox is selected on the original Season.

Reminder email

Remind prospective registrants to return and complete their registration.

Send this email 24 hours after the prospective registrant abandons their cart. it focus on marketing to encourage the
customer to come back and register for the event

From Adventures & Escapades (tutorBD@firestone.com)
Customize
Subject  Register Now!

EoRUSRY
WO HSHORS

Your cart is calling!

We saw you didn't get a chance to complete your registration! Camp is filling up quickly,
register today and use code RETURN10 for 10% off your summer camp enrollments!

Notifications

Enter the email addresses for system users who should receive copies of confirmation emails when a registration is
placed.

Send me a copy of every registration email

14



