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Enabling authorized pick-up persons to sign in ACTIVE Connect during check in

and check out
In the latest version of ACTIVE Connect iOS and Android apps, authorized pick-up persons can now sign their names
directly in the app during participant check-in and check-out.

To enable this functionality, staff users must configure Advanced settings and Season-level attendance settings in the
AUI. Note that the Season-level settings override Advanced settings.

1. Enable advanced permissions and signatures
In the AUI, navigate to Advanced settings > Attendance tracking >Tracking mode > Check-in & Check-
out > Advaned features, and then enable authorized drop-off & pick-up persons and require drop-off &

pick-up persons’ signatures.

A Camp & Class Manager

Advanced settings

Attendance tracking [ @)
Enable attndance tracking for this agency

Allow coaches to log and monitor participant attendance and email participants with repeated absences.

* Tracking mode: Gheck-in & Gheck-out ¥

Advanced features
Enable authorized drop-off & pick-up persons and require drop-off & pick-up persons’
signatures.

[J Enable check-in measursment & ~ tracking alerts
Questionnaire [ Enable check-in questionnaire
Flag participant [ Enable participant flagging during check in
‘Cart abandonment data collection [ @]

Enable Cart abandonment data collection for this agency

Store information about customers who abandon their purchase and be able to follow-up with an email or discount
opportunity.

New CUI [ @]
Enable new CUI
By switching on the toggle, users wil be redirected to the new CUL

Order notes

Provides system users with the ability to enter a custom note at checkout when completing a transaction from the admin
interface.

‘Order Notes can be shared with consumers via the following channels when selected:

Participart Online Accounts (SSUI) Confirmation Emails [ Receipt Emails

Save customers’ payment Information (@)
Require customers to save a credit card/eCheck during checkout.

Require customers to save information for a credit card/eCheck during checkout for future use: You can provide explanatory
text to explain why the payment information must be saved. Please note, we will not be able to store a payment on file for
customers making payment via Apple Pay or Google Pay due to virtual card number usage. Enabling or disabling Apple Pay
and Google Pay as payment options can be managed by Account Owners within Financial Settings.

Explanatory text

256 characters left

To enable only drop-off signatures during check-in, change the configuration to: Check-in > Enable
authorized drop-off persons and require drop-off persons’ signatures.



Attendance tracking " @

Enable attendance tracking for this agency
Allow coaches to log and monitor participant attendance and email participants with repeated absences.

* Tracking mode Check-in w

Advanced features
Enable authorized drop-off persons and require drop-off persons’ signatures

(J Enable check-in measurement & tracking alerts
Questionnaire Enable check-in questionnaire
Flag participant U Enable participant flagging during check in

2. Enable season-level settings for drop-off and pick-up

Go to AUI > Season setup > Attendance tracking > Tracking mode, and enable the season level authorized
person and signature options.

To enable drop-off signatures during check-in, select the following options under Check-in:

e Enable authorized drop-off persons
e Require drop-off persons’ signatures
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4, Camp & Class Manager ]

Home People Finance Text Email

Step 1: Season Status: Active

Let's get started! First, name your season.

* Season name Season Settings

Example: Summer 2026 Basketball

Cusa Hockey memberships only

* Categories Select categories that best describe the activities in this season. Categories will help customers
find this through intemet gines - the more: re} the better.
Maximum of 0 categories.
Computer animation =
Contact Assign contact person
ACTIVE Captivate ( )

Publish to the ACTIVE Captivate app
Display this season in the ACTIVE Captivate app

Attendance tracking [ @
Enable attendance tracking for this season

Allow coaches to log and monitor participant attendance and email participants with repeated absences.

* Tracking mode Check-in v

Enable authorized drop-off persons

Require drop-off persons’ signatures

NCSA or CollegeAdvisor.com integration ( )

Enable NCSA or CollegeAdvisor.com integration for this season

Offer students between 13 and 17 years of age either the option of receiving a free recruiting profile from Next College
Student Athlete (NCSA) to connect with college coaches or the option of receiving personalized college application advice
from CollegeAdvisor.com.

Integration option ) CollegeAdvisorcom

@ NCsA

4

To enable pick-up person signaturs during check-out, select the following options under Check in & Check-
out:

¢ Enable authorized pick-up persons
e Require pick-up persons’ signatures



Attendance tracking " @)

Enable attendance tracking for this season
Allow coaches to log and monitor participant attendance and email participants with repeated absences.

* Tracking mode Check-in & Check-out v
Check-in settings
[] Enable authorized drop-off persons
[C]  Require drop-off persons' signatures
Check-out settings
Enable authorized pick-up persons

Require pick-up persons' signatures

To allow both drop-off and pick-up persons to sign during check-in and check-out, enable all of the following
options under Check-in & Check-out :

¢ Enable authorized drop-off persons
e Require drop-off persons’ signatures
¢ Enable authorized pick-up persons

¢ Require pick-up persons’ signatures

Attendance tracking q)

Enable attendance tracking for this season
Allow coaches to log and monitor participant attendance and email participants with repeated absences.

* Tracking mode Check-in & Check-out W
Check-in settings
Enable authorized drop-off persons
Require drop-off persons’ signatures
Check-out settings
Enable authorized pick-up persons

Require pick-up persons' signatures




Camp & Class Manager ® £ & O

Home People Finance Text Email Add-ons
Step 1: Season Status: Active
.
Let's get started! First, name your season.
* Season name Settings

Example: Summer 2026 Basketball

[ usA Hockey memberships only

* Categories elect categories that best describe the activities in this season. Categnneswm help customers
nm this season through intemet search engines - the more relevant, the bettsr.
Maximum of 10 categories.
Academic *
Contact Assign contact person
ACTIVE Captivate [ @)

Publish to the ACTIVE Captivate app
Display this season in the ACTIVE Captivate app

Attendance tracking [ @)

Enable attendance tracking for this season

Frequently asked questions

Allow coaches to log and monitor participant attendance and email participants with repeated absences.

* Tracking mode Check-in & Check-out
Check-in settings
Enable authorized drop-off persons
Require drop-off persons’ signatures
Check-out settings
Enable authorized pick-up persons

Require pick-up persons' signatures

NCSA or CollegeAdvisor.com integration ( )

Enable NCSA or CollegeAdvisor.com integration for this season

Offer students between 13 and 17 years of age either the option of receiving a free recruiting profile from Next College
Student Athlete (NCSA) to connect with college coaches or the option of receiving personalized college application advice
from CollegeAdvisor.com.

Integration option (O CollegeAdvisorcom

@ NCsA

Once enabled, staff users can complete check-in or check-out in ACTIVE Connect as follows:
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ACTIVE Connect for Camps and Class Manager (CCM) Release Notes

Cancel
CG

[ Green

Parent AaronSecUChkAug27 GreenSecUChkAug27

42 2026 dinner x1, + 1 more

® Green Mercha (Internal & no Variants) x1, + 1 more

Select a Drop-off Person

AaronSecUChkAug2... Olivia Green (] EllaSecUChkAug27 G...

(oreesl ©

=

Review the list of authorized drop-off or pick-up persons displayed for the participant.
Select the authorized individual who is checking in or checking out the participant.
Ask the authorized person to sign in the signature area.

Complete the check-in or check-out process.




Cancel
CG

[ Green

Parent AaronSecUChkAug27 GreenSecUChkAug27
4 2026 dinnerxl1, + 1 more

® Green Mercha (Internal & no Variants) x1, + 1 more

Select a Pick-up Person

AaronSecUChkAug2... Olivia Green (/] EllaSecUChkAug27 G...

]

To view collected signatures after check-in or check-out, staff users can go to the AUl > Attendance portal or access
the Daily Attendance Report, which displays the most recent signature along with its timestamp.

Dally Attendance report [ Schedule || Exportreport v |[  Share | |Search by participantname Q
Session: 2028 Whole year session v Instructor: Coach Jumpforward
Tuition: Al w Location: X"AN Huanpu Technology Industrial Park 3 Qi
Session date: 03/09/2026 to |03/09/2026 [—Updm ] Session available: 01/09/2026 - 12/31/2026
Email selected people Showing 7 of 7
n Name Session date Tuition Recorder Drop-off person E-signature Check-out status
O Green, Aaron 03/09/2026 2026 Whele year se._
[0 areen, Chis 03/09/2026 2026 Whole year se_. 56 PM yin, green Green, Clivia [ Hitpge. G View Check out
[ Green, Olivia 03/09/2026 2026 Whole year se..
[ Greenga, One 03/09/2026 2026 Whole year se_
[ Greenga, Three 03/09/2026 2026 Whele year se.
[ Liu, Newstar 03/09/2026 2026 Whole year se._
[  wang, Xin 03/09/2026 2026 Whole year se..

Reference: ANC-9336 ANC-9369 FNDCAMP-56841



