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Enabling authorized pick-up persons to sign in ACTIVE Connect during check in 

and check out 
In the latest version of ACTIVE Connect iOS and Android apps, authorized pick-up persons can now sign their names 

directly in the app during participant check-in and check-out. 

To enable this functionality, staff users must configure Advanced settings and Season-level attendance settings in the 

AUI. Note that the Season-level settings override Advanced settings. 

1. Enable advanced permissions and signatures 

In the AUI, navigate to Advanced settings > Attendance tracking >Tracking mode > Check-in & Check-

out > Advaned features, and then enable authorized drop-off & pick-up persons and require drop-off & 

pick-up persons’ signatures. 

 

To enable only drop-off signatures during check-in, change the configuration to: Check-in > Enable 

authorized drop-off persons and require drop-off persons’ signatures.  
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2. Enable season-level settings for drop-off and pick-up 

Go to AUI > Season setup > Attendance tracking > Tracking mode, and enable the season level authorized 

person and signature options. 

To enable drop-off signatures during check-in, select the following options under Check-in: 

• Enable authorized drop-off persons 

• Require drop-off persons’ signatures 
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To enable pick-up person signaturs during check-out, select the following options under Check in & Check-

out: 

• Enable authorized pick‑up persons 

• Require pick‑up persons’ signatures 
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To allow both drop-off and pick-up persons to sign during check-in and check-out, enable all of the following 

options under Check-in & Check-out :  

• Enable authorized drop-off persons 

• Require drop-off persons’ signatures 

• Enable authorized pick‑up persons 

• Require pick‑up persons’ signatures 

 



ACTIVE Connect for Camps and Class Manager (CCM) Release Notes 
 

7 
 

 

Once enabled, staff users can complete check-in or check-out in ACTIVE Connect as follows: 
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1. Review the list of authorized drop-off or pick-up persons displayed for the participant. 

2. Select the authorized individual who is checking in or checking out the participant. 

3. Ask the authorized person to sign in the signature area. 

4. Complete the check-in or check-out process. 
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To view collected signatures after check-in or check-out, staff users can go to the AUI > Attendance portal or access 

the Daily Attendance Report, which displays the most recent signature along with its timestamp. 

 

Reference: ANC-9336 ANC-9369 FNDCAMP-56841 


