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Virtual event enhancements

To avoid confusion, editing the location of a virtual event price category has been removed (only the Date may

be edited):

VOLUNTEER FINANCIALS EMAIL

Registration categories

Running-5K
Category type: Running | Distance: 5K

Category restrictions # Edit

Unlimited capacity | Ages 0 10 120 as of 3/30/2020 | Male & Female | Everyone

Date # Edi
6/30/2020

Individual Age group/open
Price type: Individual | Price: $10.00
Price restrictions # Edit

Unlimited capacity | Ages 0 to 120 as of 3/30/2020 | Male & Female | Everyone | No password

Add a price

A price is required to add this category.

GLOBAL MERCHANDISE

n (@ | Help | Settings Choose logoy
GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS
Event setup
# Edit & Delete
# Edit EDelete
Edit date X
Date * 6/30/2020

Coneel m

Also, a location is no longer displayed on the ACTIVE.com listing configuration page for a virtual event:

Non-virtual event:

VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS

Virtual event:

VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT

Event sotup

ACTIVE.com listing

ZICTIVE

Eventwebsite | fitp

Event description

Tell people what makes your event unique and why they should sign up. Vie:

RACE PASS

ACTIVE.com listing

Event setup
\;xr‘u@\ Fu’n’ ;?un = 3 3[‘) iILJZO‘ )
ZICTIVE

Eventwebsite  hitp

Event description

Tel people what makes your event unique and why they should sign up. Vie

fotsze - A-|B 7z u[E

If you have assigned bib numbers to your virtual event participants and published their results to ACTIVE
Results, then the bib numbers are now visible in the ACTIVE Results site. Site visitors can now search for virtual

event participants by their bib numbers:
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Sign in | Sign up

Virtual Fun Run

Mar
2020

Pawered by ACTIVE

o Resuilts Home My results @  © English (United Sizte: Signin 1 Sign up.

Participant
Submit your result B

Please submit your result befere the race end)

Virtual Fun Run

13d: 03h:31m:42s

Registration ID

Mar
2020

Powered by ACTIVE

Result Live updates

Course: Running |5K ~  Division : Overall ~

Vi Lee Alexander
Bib MALE | Age 50
Final results Probiem with

i this resuft @ Average pace
 00:40:00 Q

- fkm

vo John Doe
Bib

John Doe

Gun time Chip time

John 00:40:00 00:40:00 (')

Average speed
- km/h

Oversll

l|| 1.

Waivers for Add-on items

Increasing revenue per registrant through sales of add-on items or bundled packages is critical to many
organizers worldwide. Today, we release an advanced feature that enables you to:

e Display custom waivers tied to specific add-on items
e Manage the waivers from your customer service desk
e Automate collection of unsigned waivers

Many event organizers want to display and collect acknowledgement of specific waivers for items such as
subscriptions, travel packages or other types of merchandise. This new feature ensures that you can collect
liability coverage if a customer purchases one of those items.

You can now configure an add-on item with up to 5 waivers which are only displayed when the customer adds
the item to their basket, they are then required to acknowledge their acceptance (an ActiveWorks Elite-tier
feature).
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How to add waivers to your add-on items:

During add-on item configuration, you can add waivers by clicking the Advanced settings > Add-on waiver >
Add a waiver button. You can then enter the waiver’'s Name, Text and Report label, and set the waiver’s
Availability to Everyone (default) or No one (to hide the waiver):

VOLUNTEER

FINANCIALS

EMAIL GLOBAL MERCHANDISE

GLOBAL DISCOUNT

RACE PASS

© Templates

@ Custom

© Global merchandise

Step 8: Additional purchases

Included t-shirt *

i Advanced settings

i ltem image

Mo image selected Choosa file

i Use as wave value

*Age

o | through o da

*Gender

Male & Female A

Add-On Waiver @
Hotel Booking Terms & Conditions

Hotel's T&C

Avaitablity

Report label

| Availability

Edit waiver

Name -

Text *

Availability

Report label *

Note: The My Events site does not support the sale of add-on items with custom waivers, thus the Availability >
My Events post-registration flow option must be unselected. Add-on items with waivers are also NOT available
for sale on the Someone else above 18 registration form, as a customer cannot sign a legal document on behalf

of someone else.
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If your organization supports registrations in multiple languages, then you can enter translations of add-on item

waiver Names in Tools > Multiple languages > Waivers:

VOLUNTEER FINANCIALS

Fun Run

March 27, 2020

Spanish

OF

Delete language

Event details

Fun Run
Springfield County Springfield, AZ 85001

March 27, 2020
Registration categories

Running-1K

ndividual Age group/open

Waivers

GLOBAL MERCHANDISE

Name Test walver

m

GLOBAL QUESTIONS

Translate

Translate

Name

Translate

GLOBAL DISCOUNT

W Languages

BREEEEEEEEE DWW YEEEEEES

RACE PASS

Translate custom waiver name X

Name * Hotel Booking Terms & Conditions

C Elncel m

During registration, if a customer selects an add-on item with waivers, then the waivers are displayed in the
Waivers section and the customer must sign the waivers before proceeding with the registration:
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AICTIVE

Registration

e . e P -

WAIVERS & AGREEMENTS

Please read the following waivers and agreements carefully. They include releases of liability and waiver of legal rights, and deprive you of
the ability to sue certain parties. By agreeing electronically, you acknowledge that you have both read and understood all text presented to
you as part of the registration process.

| agree to the Active Agreement and
Lee Alexander (Running-1K - Individual Age group/open)

| agree to the Te:

I' | agree to the Hote

By entering my name below, | assert that | have reviewed and agree to all of the waivers and agreements | have selected above.

* Electronic signature

Hotel Booking Terms & Conditions

Hotel's T&C

In the Front Desk Registration (Register someone) workflow, your staff can collect signed paper waivers for
add-on items from the customer and then note down the STATUS and DATE SIGNED in the Waiver

agreements section:
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(+] Help | Settings

VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS

Register a participant
Register participants into your event manually.

Registration category

Items available for purchase

Hotel stay

$50.00
Hotel stay : 8

Waiver agreements

Test waiver Unsigned v

Hotel Booking Terms & Condition

s

After registration, if any registrants still have Unsigned add-on item waivers, then you can send an email to
remind them to sign any unsigned waivers by clicking the existing Quick links > Send waiver reminder link.

We encourage you to use your own company branding in the emails to further reinforce the connection between
the waiver signature request and your event brand.

=

Dear Lee,

Thanks for registering for Fun Run. You must sign all waivers to participate in
this event, so please click the following link to complete your registration:

Sign your waivers

Thank you!

You can view your registrants’ overall waiver statuses in the Participants tab > WAIVER column:
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VOLUNTEER FINANCIALS GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS

Fun Run
March 27, 2020

Dashboard Setup Participants nvitations Teams Tools Reports Express registrations

Participants Searchby All v Q Search

@activenetwork.com Male 111970 Confirmed Extra large Not signed

@activenetwork.com Male 111970 Confirmed Extra large Signed

After receiving a signed paper waiver, click PARTICIPANT NAME > Waiver agreements > Edit and then edit
the STATUS and DATE SIGNED of the waiver as required:

Q@ | hHep

VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT

RACE PASS
Fun Run

March 27, 2020
Setup Participants witation Team Tools Reports Ex

Lee Alexander

.l Actions
0000000000 | Male | 50
Confirmed - R-I0PT40RNCKY
Not e
View: A ent P Re: e
Current purchases
D: C-76X5J2X5GY) | \ctions ~
TEMS PRICE QUANTITY SUBTOTAL
PRI R—— p— " prmp Edit waiver agreements X
Insi $5.00

- Extra large $000 1 $0.00 Record any changes to your registrant's waiver agreements. @

TOTAL: $15.00 Registrant name: James Doe

STATUS

Reglstration Information # edit

METHOD
\\/\\*\f\\\f Samp v
Hotel Booking
- wwision & « Terms & Concti A | 712020 Paper
ons
Walver agreements ¢ Edr

Cance.‘ m
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The Registrations report and Custom Registrations Reports > waiver_signed column is set to Signed when
all registration and add-on item waivers have been signed by a registrant. Signed add-on item waivers are also
included in the Waiver report.

Copying global questions

To help you create your registration forms as quickly as possible, we previously released the Global Questions
feature (an Elite-tier feature). In this release, we’ve made creating registration forms even easier: just as for
event-specific questions, you can now also copy global questions:

e  Within a registration form, by clicking the “ icon:

© Default questions
Step 6: Form questions Copy from
© Personal questions
Contact quest —_ ,
@ iContactquestons Participant name ¢
© Demographic questions
First name *
Participant questi
© Participant questions N
© Experience questions —
) Do you like global sl e
© Membership questions
questions?
© Custom questions FAddsectiidaby qusstion
© Global questions
Copy of De you like 3 g
global questions?
+ Add sex ect
Copy
Global short answer e
i Copy this question

e From another Myself, Someone else 18 or over or Someone else under 18 registration form for the
event, by clicking the Copy from button, selecting the source form tab and then selecting the required
global questions to copy to the current form:

Copy questions from other forms X

0 @ | Hep | Setings

Myself | Someone else under 18

AE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS
© Default questions 1 Select al 2 Selected
Step 6: Form questions Copy from
© Personal questions )
w| Do you like global questions?
Contact ti P o
IR an s Participant name ¢ .
Copy of Do you like global questicns?
© Demographic questions
First name «| Global short answer question
© Participant questions 2
Lat fianis Imported response question
© Experience questions
Gender * s
© Membership questions
© Custom questions.
Date of birth * o Y '
© Global questions.

Catee m
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e To another Myself, Someone else 18 or over and Someone else under 18 registration form for the
event, by clicking the # (Edit) icon for the required question and then selecting Options > Also add this

question to > the required forms:

Edit properties

Question label

Instructional text

Do you like global questions?

Options

Require a respanse

| Show question in ACTIVE]

I | Also add the question to

| Someone else 18 or over
Someone else under 18

Someone else 18 or over

Choice type
Dropdown

Check boxes

Note: You cannot copy a global question to a registration form if the registration form already contains a

question with the same report label:

vith the same report label. Please
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ACTIVE Network, LLC

© 2020 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.

ACTIVE Network, LLC

717 North Harwood Street
Suite 2500

Dallas, TX 75201
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