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Secure password requirement

To protect your organization’s information, if you (or your staff) have insecure passwords, then during login you
will be required to set a new password which includes at least 8 characters and three of the following: lowercase
letters, uppercase letters, numbers or symbols:

ACTIVE

X
To keep your information safe, we require you to use a
SI' n in SU’DHQ passwora that meets the minimum \G(|UWEHTEF‘IS i a n
g isted below. |
Email address Enter a new password

o worries. You're minutes away

‘ test@tests com J your organization forever.

Passwords must be 8 or more characters, and contain three of
these: lowercase, uppercase, numeric, and special characters.

Password Ice

‘ Confirm password

anager

I .
Reset password

Virtual event locations and fundraising

Following from our recent releases supporting virtual events, the location of a virtual event now defaults to your
organization’s address, so if you wish to fundraise with a virtual event, then the correct fundraising agency for
your country is available:

Edit date & location

Date * 6/30/2020

Location * Springfield
Springfield County
Oaktree Street
Springfield, AZ 12345
United States

Edit | Add location

caneel m
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Guest login enhancement

When guest logins are enabled, to make it easier for your customers to register, the choice between the two login
options (the Don't have an account? guest login and the Already have an account? ACTIVE Passport login)
has been simplified to a side-by-side layout:

ACTIVE

English (United States) «
Registration
Account
Don’t have an account? Already have an account?
No problem! Accept the terms below and To save time and speed up checkout, sign In
continue to check out as a guest. with your ACTIVE account.
Agree and continue as a guest Sign in
have read and agree to ACTIVE Network's Terms of
have read and agree /E Metwork's Privecy

Integration with the Experience app to time virtual events

The latest release of the Experience app now allows virtual event participants to self-time their races. You can
configure the race Distances and Distance units used by the Experience app to time your event participants:
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Virtual Fun Run

March 30, 2020

Dashboard ~ Setup  Participants  Invitations ~ Teams | Tools = Reports xpress registrations  Virtual event

Event App
Event App is an event interaction mobile app provided and supported by Active. This page allows you to configure the theme and styles of function modules in Event App, and

manage notifications to the app users.

COURSE MAP PHOTOS NOTIFICATIONS

Virtual event configuration
Participants can use the event app to time their participation in a virtual event. Please specify the distance and units for each registration categery in the event

5K * 5 KM v

Half marathon * 210975 KM v
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After your participants use the Experience app to submit their results, you and your staff can review the results

under the Virtual event tab:

ACTIVE works

HOME PEOPLE VOLUNTEER

Virtual event

May 1, 2020

Back to list

FINANCIALS EMAIL

GLOBAL MERCHANDISE

@ | Hep | Semngs

GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS

DOCUMENT

articipants nvitations Teams

Review this participant’s virtual event result. After reviewing all participants' resufts, to publish them to ACTIVE Resuits, go back to the listing page and click the ‘Publish’ button.

v Allprice types

ools  Reports  Express registrations

Virtual event

R-10PT40SKZNL

Name John Doe
Dateof birth  February 1. 1957
Category  Running-5K — Individual Age
grouplopen
Finish time 00:40:48

As the Experience app directly provides a race time, no additional screenshot/photographic proof of a result is
required (a placeholder screenshot is displayed), and you can only select between approving a result or rejecting

an invalid result.
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ACTIVE Network, LLC

© 2020 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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