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Welsh-language support

To help you reach out to more customers, you can now use the Multiple languages tool (a Premium-tier
feature) to provide Welsh translations of your event’s registration categories and questions:

Add a language

Chinese (Taiwan)

Japanese (Japan)

Spanish (Mexico)
Chinese
Korean
Malay (Malaysia)
Filipino
Thai (Thailand)
Polish (Poland)

| Weish (Wales)

Cancel

And after your Welsh-speaking customers have registered for your events, they now have the convenience of
managing their registrations in Welsh in the My Events site:

ACTIVE

e Helo, Lee =

® cymraeg (Cymru)

(@ Help

HAWLIO COFRESTRIAD

FY NIGWYDDIADAU

Dangos : Digwyddiadau nawr +

21 FUN RUN

Lee Alexander
Running-1K - Individual Age group/open
December 31, 2020 - December 31, 2020

Springfield County, Oaktree Street, Springfield, Arizona, 12345

Cofrestru a Chod QR

ATGYFEIRIWCH EICH FFRINDIAU

0000

« https://endurancecui-vip.qa.aw.dev.activenetwork.com/even...

Trefnu yn &l : Dyddiad | =
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Drop-down custom questions: search for an option

If you're using our drop-down custom question feature with a large number of options (from our previous
release), then we've made it quicker and easier for your customers to find the right answer.

On the registration > COMPLETE FORM step, for a drop-down custom question with more than 40 options,
registrants can now search for an answer by entering keywords in the Search by keywords box:

Desktop: Mobile:

AICTIVE
X

Search by keywords

Registration Please select
n = your registration spot i owser session Is Idle for more Response 1
Response 2
0 charlie Jlang@activensatwork com Change account
Response 3
Response 4

YOUR INFORMATION
Response 5
['G John Smith (charlie.Jlang @activenetwork.com)  [EEAEIEE v
Response 6
Response 7

Running-1K - Individual A /
unning ndividual Age group/open Recoonse &

John Smith $10.00 ~ Response 9

Response 10
Who is this registration for? Myseff, 18 or above -

Response 1

PARTICIPANT INFO Response 12

Y f f -~ f ~ 4 Response 13

Response 14

ey g 1234567 Response 15

Imported response question [ - Response 16

Response 17

MERCHANDISE 5= o
e Response 18

Included t-shirt
Response 19

Medium
Large

Extra large

WAIVERS & AGREEMENT
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Front Desk Registration: unrestricted purchasing of custom-segment-restricted
add-on merchandise

In the Front Desk Registration (Register someone) workflow, when your sales staff enter a registration on
behalf of a customer, they can now see all add-on merchandise items for the event, including items that would be
hidden from the customer in the online registration site due to custom-segment restrictions (a Premium-tier
feature). Your sales staff can also purchase these restricted items on behalf of the customer, giving them the
flexibility to better serve VIP or repeat customers who register in person or by telephone.

Online registration: HOME tab > Actions > Register someone:

_ _ACTIVE vorks
ACTIVE
HOME  PEOFLE  VOLUNTEER  FINANCIALS  EMAIL  GLOBALMERCHANDISE  GLOBAL

Register a participant

Registration Register paricipants INo your event manually.

Items available for purchase
MERCHANDISE
Included t-shirt
* Included t-shirt

Eitrs lzrge

Exclusive T-shirt oezcrio

ACTIVE Results enhancements
In the ACTIVE Results website:

e After a brief suspension to resolve a technical issue, we’ve resumed sending of issue report emails to
timers when participants contest a result.

e For timers who import results to the site, we now support importing participants’ total cumulative times
at each split. ACTIVE Results can now automatically calculate the split times from the difference between
total cumulative times at each consecutive pair of splits. For example, if you upload an 18-minute
cumulative time at the 5K split and a 38-minute cumulative time at the 10K split, then ACTIVE Results
will display a 20-minute split time between the 5K and 10K splits. ACTIVE Results will now do the math
if only cumulative total times are available.

e A data caching issue prevented changes to participant times from being displayed promptly in the
rankings. The fix in this release now allows spectators to see rankings and changes without delay.
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Dashboard: Net revenue component

Our Dashboard (a Premium-tier feature) offers you both at-a-glance metrics of event health and far deeper
insights into your events’ registrations, customers and finances.

In this release, in addition to the existing at-a-glance Gross sales and Registrations components, you and your
staff (with the Event financial reports permission) can now also see the event's Net revenue and its 7-day
trend and actual /percentage changes:

ACTIVE Welcome John (@ | Help | Setmge

HOME PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL DISCOUNT RACE PASS DOCUMENT
Fun Run
April 17, 2021

Dashboard Setup Participants Invitations Teams Tools Reports Express registrations Quick links
Default ~ ,‘
Gross sales Net revenue Registrations
~ $2,836.57 e $2169.69 ~ 8

Registration trends: sold out flags and event comparison

In this release we’ve enhanced the Dashboard > REGISTRATION TRENDS component (a Premium-tier feature)
to flag when a price type, category or event has sold out, so that you can easily correlate changes in registration
trends with these occurrences:

REGISTRATION TRENDS 1

12 Mar 5,2020

2 0 Running-Half marathon - Self team
Total This day LIDT AT

Running-Half marathon - Individual
Age group/open 200 sold out
Mar 5, 2020

Nov 4, 2018 ¥} Mar 5, 2020
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And continuing from our event REVENUE comparison feature from the last release, you can now benchmark
month-by-month registrations for your events against each other with our new REGISTRATION TRENDS

Comparison feature. Compare an event’s registration trends with up to two other events by clicking the 8] icon:

Please select up to 2 events to compare

Unlimited "] uggling run

Fun Tean

In the Comparison view, the registration trend lines for the events are superimposed on a single chart. As the
dates of the events might not overlap (for example, when comparing this and last year’s events), the line chart
starts at the first registration month and presents a month-by-month comparison of registrations:

[} Exit

Clown Run Juggling run Fun Team

Clown Run Juggling run Fun Team

Hover the cursor over a point on the line chart to display the corresponding event name, month/year and
number of registrations in that month for each of the events.
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Change the displayed date range by clicking-and-dragging the = controls below the chart. Click an event in the
legend (at the bottom of the component) to toggle the corresponding line between visible and hidden.

To close the Comparison view and return to the current event, click the Exit button.

Participant locations: save a location to a custom segment

Our Dashboard > PARTICIPANT LOCATIONS component (a Premium-tier feature) gives you insights into the
locations of your customers. In this release, we now make this information easily actionable by saving customers
at a location to a new custom segment.

Simply click the B icon next to the required Country, State or City, enter the name of the custom segment and

then select to include Participants, Not registered or Everyone:

sl

ar

PARTICIPANT LOCATIONS @

14,871 78 countries 623 States 6,817 Cities
Top participant locations More #
State City ZIP

RA COUNTR PANTS

p
1 France Se42 ' B
2 United Kingdom 2404 0 B
3 Switzerland 496 | B
4 United States 229101 B
5 Belgium 241 B
6 Estonia B9 B

B
7 Germany 76 | B
8 Luxembourg =N -] i
AL

9 Netherlands 50 B
10 Ireland B4l B
1 ltaly [N N
12 Brazil VER B -]
13 Australia 1B H
14 Spain 62 | B

— lal

S R . : 4, Map data 2020 Google |\Terme’ot Use | REporta map error

Save as a custom segment x

Netherlands - Not registered

@) Not registered

3/50

[
s

Once the custom segment is saved, it can be edited under the PEOPLE tab > Custom segment tab and more

importantly, added to the recipient list of an email. Imagine being able to:

Promote your event to only unregistered customers in locations near the event.
Notify participants at a location of specific travel arrangements or local partner businesses.
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ACTIVE Network, LLC

© 2020 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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