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Virtual events: prohibit changes to Category types and Distances after result
submission

Participants’ results are ranked within each Category type and Distance in an event. For a virtual event, where
participants self-submit results over an extended period, to prevent errors in the result rankings, you can no
longer edit the event’s Category types and Distances after the first result has been submitted by a participant:

Edit category X

Edit details for the category. You cannot change the 'Category type' or 'Distance’
because participants have already registered for this event.

Category type * Running v

Distance * 5K v

Display name * Running-5K

Cancel m

ACTIVE Results: display virtual event results before the end of the race

To enable you to provide a live leaderboard during your virtual event, each time you approve and Publish a
batch of participant-submitted results, they are now displayed within 10 minutes on the ACTIVE Results site,
instead of only after the end of the race:
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Please submit your result before the race ends.
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MALE | Age 39

Amy Tang
FEMALE | Age 21

fynk mdavr
MALE | Age 39
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FEMALE | Age 39
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Signin| Sign up

Submit your result

Registration ID

View: Top 10 «

02:18:14

Finish

02:18:14 +00:00:00
Finish Gap
02:21:49 +00:02:35
Finish Gap
02:22:29 +00:04:15
Finish Gap
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Please submit your result before the race ends.
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Result Live updates
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1 gimy etofk

Bib # undefined | MALE | Age 39

02:18:14

Finish

Amy Tang

Bib # undefined | FEMALE | Age 21

02:18:14 +00:00:00
Finish Gap
fynk mdavr

Bib # undefined | MALE | Age 39

02:21:49 +00:03:35
Finish Gap
fynk mdavr

Bib # undefined | FEMALE | Age 39

02:22:29 +00:04:15
Finish Gap
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© 2020 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201

4 ACTIVEnetwork.com | Product Release



