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Organization bank address validation 

For sending remittances to your organization, having your organization’s correct bank address on file is critical. 

When first setting up your organization or changing your bank address, ACTIVEWorks now validates the bank 

address entered and may offer you a suggested address to ensure that the correct information is on file: 
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Hide virtual event locations 

If an event is configured as a virtual event, then to avoid confusion among your participants, an event location is 

no longer displayed in the: 

• Agency Event setup > Event details step: 

 

• Registration confirmation email: • MY EVENTS site: 

 
 

• ACTIVE Results site: 
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Submit virtual duathlon or triathlon results 

Following from our previous releases of virtual event features, we are proud to announce that the ACTIVE 

Results site now supports collection of virtual duathlon or triathlon results from your participants. 

Your virtual duathlon or triathlon participants can now submit their stage times and upload a timing app 

screenshot or GPS watch photo as proof of their result (if your event does not have timed transitions, then 

participants can enter 00:00:00 for times T1 and T2). The result submission page automatically calculates the 

participant’s Total time: 

Desktop: Mobile: 

 

 

 

As results are submitted, you and your staff can open the Virtual event tab to review and approve or reject the 

results: 
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Publish approved virtual event results 

And after you have reviewed some results, you can publish the results that you have approved so far to the 

event’s ACTIVE Results page by clicking the Publish button (you don’t have to wait to review all the results 

before publishing): 
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ACTIVE Results will automatically calculate participant rankings (in overall, overall male and overall female 

divisions) and display the results within approximately 10 minutes of you clicking the Publish button. 

ACTIVE Results: download results CSV file 

Do you upload your event results to the ACTIVE Results site? Perhaps you need to make a few changes to the 

results, but you’ve misplaced your original results CSV file? Well in this release, you can now download the 

results from ACTIVE Results (by clicking the  icon), make your changes in a spreadsheet application (such as 

Microsoft Excel) and then re-upload the file (by clicking the  icon) to update the published results: 

 

 

Registrations report: sorting by Registration time 

Previously, you may have had difficulty sorting the downloaded Registrations and Custom Registrations CSV 

reports in a spreadsheet (such as Microsoft Excel) by the Registration time column (this was due to different 

date and time formats between our servers and your computer). 

In this release, we’ve standardized the date and time format of the Registration time column so that you can 

sort the registrations in a spreadsheet application: 

 

 



 

7  ACTIVEnetwork.com  |  Product Release 

ACTIVE Network, LLC 

© 2020 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

717 North Harwood Street 
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Dallas, TX 75201 


