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Virtual events

Virtual events give participants the freedom to run a race at a time and location of their choice, so reducing
participant-to-participant contact. Participants time themselves and then submit their finish time and proof of
time and distance (such as a screenshot of their timing app or GPS watch) on ACTIVE Results.

For event organizers, the benefits of virtual events include:

Continuity of events during times when mass gatherings are not possible.
No site costs.

Reduced staffing requirements (no timers or on-site staff required).
Lower cancellation risk.

You can configure an Endurance event to be a virtual event by enabling the Virtual event switch and then
setting the start and end dates/times (Event date and time):

ACT’VEWD{KS John Q) Help | Setungs Choose logout v

Exit setup

Event details Event setup

Let's get started. First, answer these questions to help us customize your setup. You can make changes later if Restrictions and settings

needed.
Registration categories

Event type Endurance event v Payments and installments
Event name Virtual Fun Run Self-registration team setup
R Self-edit setup
Location * Select a saved location v

& Edit 4 Add location Form questions

Virtual event @)

Event date and time * hh Comm ss Q

Giving
Additional purchases
Waivers

- hh Commo ss .
Emails sent out

Primary language ~ Select a language v O ACTIVE.com listing

Primary language value cannot be changed after step 1has been

Activation
saved

After running the race, your virtual event participants can submit their results on the event’s ACTIVE Results
page. Prior to the start of the event, participants can see a countdown to when they can submit results:
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Desktop:

Mobile:

@ Results

Event

Virtual Fun Run

Springfield, AZ, United States

30

Powered by ACTIVE

Home My results ® @

RACE STARTS IN

1d: 05h :12m:42s

Once the race begins, submit your result by entering your registration number and finish ime,
and uploading proof of completion (e.g. a screenshot of your tracking app or photo of your GPS

watch)

Sign in | Sign up ° Results

I

Virtual Fun Run

Springfield, AZ, United States

30 %

Powered by ACTIVE

Q Name or bib#
00000

RACE STARTS IN

1d:05h:11Im:14s

Once the race begins, submit your
result by entering your registration
number and finish time, and uploading
proof of completion (e.g. a screenshot
of your tracking app or photo of your
GPS watch)

Your participants may submit their results at any time between the start and end of the event (a countdown to
the deadline is displayed), by first entering their registration ID for the event:

@ Results

Event

Virtual Fun Run

Springfield, AZ, United States

Mar
2020

Powered by ACTIVE

R - Enter your registratiol

Home My results ®

Submit your result

Please submit your result before the race ends.

3d:05h:47m:53s

Signin| Sign up

Virtual Fun Run

Springfield, AZ, United States

30 %%

Powered by ACTIVE

Q Name or bib#

00000

RACE ON

Submit your result

Please submit your result before the race ends.

3d:05h:45m: 29s
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Participants can then enter their Finish time and upload a screenshot of the result page from their timing app or
GPS watch that shows the time and distance completed:

@ Results Home  Myresults ® Ot o i Signin| Sign up

= © Results
Virtual Fun Run 4 '8 \
Springfield, AZ, United States |

Hello, Lee!
Mar
30
Please submit your result by entering your
finish time and uploading proof of completion,

such as a screenshot of your tracking app or
photo of your GPS watch that shows the time
and distance completed.
Categor
Hello, Lee! gery
Please submit your result by entering your finish time and uploading proof of Running - 1 Mile
completion, such as a screenshot of your tracking app or photo of your GPS watch
that shows the ume and distance completed.
Finish time
Category
Running - 1 Mile hh mm - ss
Please enter your time to finish the race.
Finish time
Upload file
Please enter your time to finish the race.
Choose file
Upload file
Choose file Format: PDF, JPG, GIF or PNG. Size: less than 10MB.
Format: PDF. JPG. GIF or PNG. Size: less than 10MB,

@ Results Home  Myresults ®  © Engish niea s Signin| Signup

Event

Virtual Fun Run

Springfieid, AZ, United States

Virtual Fun Run

Springfield, AZ, United States

30 3%

Powered by ACTIVE

30

Q Name or bib#

00000

RACE ON

You have successfully submitted your You have successfully submitted your
Ruifitng - 1 Milé result Running - 1 Mile result.

Participants may submit a replacement result by repeating the above steps; only the latest result submitted will
be presented to your staff for approval after the deadline.
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ACTIVE Network, LLC

© 2020 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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