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Registration: Welsh language support

To help your organization reach out to more customers, Welsh speakers now have the convenience of
registering for your events in the Welsh language Cymraeg (Cymru):

AICTIVE

Cofrestriad

o alexanderfu@activenstwork com Newid cyfiif

EICH GWYBODAETH

[’ Lea Alexander (alexanderfu@actvenstwork com) v

Running-1K - Individual Age group/open

Cyfranogwr #1 A~

Rhybudd! Pan fo'n berthnasol, os ydych chi dan 18 oed, rhald | chi gael eich cofrestru gan rlant neu warcheldwad.

* Perthynas Chiydy rhiant neu warcheldwad cyfreithicl y person yma.
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Volume-based pricing: editing volumes for unsold price tiers

Our volume-based pricing feature allows you to both create urgency and reward your early-bird customers with

the best registration prices.

In this release, you can now update the volume thresholds of your price tiers during your registration period,
depending on the actual demand from your customers. Offer fewer registrations at a specific price to generate a
sense of urgency or offer more registrations to drive sales volumes.

Note: You cannot edit the volume thresholds of price-tiers which have already sold or have any quantity

reserved for a pending sale.

Edit a price

Price schedule

Time based (@) Volume based

VOLUME

30

Add price change

fanes! m

To add scheduled price changes, set dates/times and prices below.

Copy prices from Running-1 Mile - Individual Age ~

PRICE

100.00

120.00

13000

ACTION

UG & Delete

UG & Delete

usb & Delete
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Volume-based pricing: informing customers of price changes

The prices of registrations using volume-based pricing can change between when your customer selects a
registration (on the SELECT CATEGORY page) and when he/she clicks the CONTINUE button (other customers
may have just beaten this customer to the earlier price). This is especially the case for larger events and during
rush registrations.

To inform your customers of price changes and obtain their consent to proceed with the new prices, a new Price
changed dialog box is displayed if any prices have changed:

Price changed Price changed

Sorry, the previous price tier just sold out and the prices of your selected

products have changed Sorry, the previous price tier just sold out

and the prices of your selected products
have changed.

Running-1 Mile - Fun Run U-Sb_17-0-.[.;!d'

Running-1 Mile - Fun Em—trr o
i i =Ia Rt Run UsSD 170.00
Running-1 Mile - Fun Run USD 170.00
Running-1 Mile - Fun i
Run usD 170.00
If you click the Cancel button, then we cannot guarantee the prices offered
above. Do you wish to Cancel or Continue with your order?
Cancel Continue If you click the Cancel button, then we

cannot guarantee the prices offered above.
Do you wish to Cancel or Continue with
your order?

Cancel Continue

After customers click the Continue button to accept the new prices, the registration spots and prices are
reserved for 15 minutes.

For customers who directly open the COMPLETE FORM page from a link (such as from a VIP invitation link or
Group Packet Pickup link), the current prices of registrations using volume-based pricing are directly displayed
on the COMPLETE FORM page, together with a warning message that the spots are only valid for 15 minutes:
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Registration

@ou may lose your registration spot If your browser session Is idle for m

o charlle lang@activenetwork.com

YOUR INFORMATION

[‘Q John Smith (charlie lang@activenatwork com)  [Eaaaiag

Fun Run IlI

JG Johnsmnh  [EENETEE

WAIVERS & AGREEMENTS

English (United States)

Change account

$1000 | v

Start over

English (United States) -

Registration

[i:]

o charlie jiang@activenetwork.com

Change account

YOUR INFORMATION

John Smith (charlie jiang...

Y cowee v
Fun Run Il
joﬁ $10.00 |V
WAIVERS & AGREEMENTS
W
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Experience app map configuration: uploading a KML map file

If you already have a KML or KMZ map file of your race course (generated by Google Earth or other mapping
applications), then you no longer need to hand-draw your course map again for the Experience app (an Elite-tier
feature).

You can now upload a KML or KMZ map file by selecting the new Upload a KML/KMZ file option and then
clicking the Upload button.

Clicking the @ tooltip displays KML/KMZ file requirements for single-sport and duathlon/triathlon races.

HOME PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL DISCOUNT RACE PASS DOCUMENT Q
Fun Run Il
January 31, 2020
——————— = Te Too e Express ref
T € the theme and styles of function module: Event App. 3
App. For eve t
Course name Race Method KML file)
Course 1 Running | K » Draw .
For duathlon or triathlon
o) Upload KMUKMZ file @ races
For each race, upload a KML
Upload
PASEO
CROSSINC
ad
La Paloma & Hull
Pa
2 s i

Google M it £2020 Gocgle - Tama o Lna Fepaxta mep e

Publish course map

ACTIVEnetwork.com | Product Release



Dashboard: Refreshing On-Site Check-in numbers

Being able to track the real-time progress of participant check-ins is critical to the smooth running of your event.

On our Dashboard > ACTIVE ON-SITE CHECK-INS component (a Premium-tier feature), to see your event’s
most recent check-in statistics, just click the new C refresh button:

@ ACTIVE ON-SITE CHECK-INS

727 3J‘min
Total check-ins Awvg check-ins
By category By day
Running-5K ~

725

Check-ins

1,042

Registrations

Levell
19/25 T8%

Level2
706 /1017 69%
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ACTIVE Network, LLC

© 2020 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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