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Registering without a contact address

Frustration with answering irrelevant questions can cause customers to abandon their registrations. In recent
releases, you've been able to streamline your registration process by eliminating gender and date-of-birth

questions.

In this release, if you have configured your Form questions > Myself > Contact address questions to be absent,
deleted or Inactive, then the YOUR INFORMATION > Contact address questions are also eliminated from the

registration process:

Contact address questions added to Myself tab:

Myself tab > Contact address questions Inactive:
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To edit the sections of the myself form, click Edit form. @ To edit the sections of the myself form, click Edit form. @
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Participant name Participant name
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Lastname Last name
Ad Additionl lnks
Contact address Contact address
Address line 1 (inactive)
Address fine 2
Address line 2
cay Que: Quesiions?
cry
State Help centes Holp center
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2P code
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Country
Country
Day phone B
Day phone * B
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YOUR INFORMATION YOUR INFORMATION
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Country United States -
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Cy testcry

State AP - Armed Forces Pacific
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Email tool font size selector

To help you to better tailor the appearance of your emails, we’ve replaced the Email tool’s font size slider with a
dropdown menu for more precise, point-based control of text size. When entering or editing email text, simply
select your required font size from this dropdown.
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Event VIP invitation report

VIP invitations are frequently used by corporate teams to ensure that the right persons have access to specific
registration categories. We have added a new event-level VIP invitation report, which includes personal and
registration information for team members who registered for the event via a VIP invitation email during a

specified date period. You can distribute this report to your corporate team captains, so that they are aware of
who has registered.
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Invitations

Tools Reports

Provides a list of all payments and transactions, including summaries for total net income, refunds and processing fees.
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Provides a file containing payment E\aw payments.

VIP invitatio t

Provide a list of persenal information for your VIP invitees.
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Gross Revenue and Registrations Dashboard components: 7-day trends

In the event Dashboard (a Premium-tier feature), you and you staff can now see at-a-glance how your Gross
sales and Registrations are trending compared to 7 days ago. This will give you a better sense of how your
marketing activities are impacting your revenue and registrations, and how much they have increased or
decreased over the previous week.
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publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
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and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201

6 ACTIVEnetwork.com | Product Release



