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Registering without a date of birth 

Gathering dates of birth during registration may provide you with useful data on your customers, but it’s yet 

another step which may also impede your customers from completing their registrations.  

To expedite registrations for your events, you can now remove the date of birth question and your customers 

can simply register on the basis that they are 18 or older: 
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Zero chance entry fees 

Encourage more customers to sign-up risk-free for Individual chance entry events by setting the Chance entry 

fee to zero: 

 

  

 

 

 

 

 

 

 

 

At checkout, your customers will still be required to enter their PAYMENT INFORMATION (such as a credit 

card) but will NOT be charged for a zero Chance entry fee. 
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Filter customers by registration status 

Do you want to know which of your customers registered but no-showed for an event? Or email second-chance 

promotions to chance entry customers who weren’t drawn? Or survey customers about why they cancelled their 

registration? 

Now you can quickly segment these customers with new filters in our CRM tool (a Premium-tier feature) which 

focus on customers’ registration statuses, including Confirmed, Transferred, Cancelled, Pending chance 

entry, Not selected chance entry, Pending payment and Checked-in: 
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Dashboard: Revenue / Registration trends: Custom date range 

As we continue to add more insights to the event Dashboard (a Premium-tier feature), it helps to see the right 

information when you want it. 

You can now view your REVENUE and REGISTRATION TRENDS dashboard widgets over a specific timeframe of 

interest, with the new Custom date option: 

 

 

 

  



 

6  ACTIVEnetwork.com  |  Product Release 

Dashboard: Experience App Engagement: Custom tiles click rate 

Custom tiles give you a unique and customizable way to engage with your event’s participants and spectators via 

the ACTIVE Experience App (an Elite-tier feature). 

Now you can see-at-a-glance exactly which of your Custom tiles attract the most attention from your Experience 

App users, by opening the Dashboard > EXPERIENCE APP ENGAGEMENT >  (Custom tiles click rate) tab: 
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Copying Event app settings to a new event 

As more and more event organizers use the ACTIVE Experience App (an Elite-tier feature) to engage with their 

participants and spectators, we have made it easier for you to copy its configuration to your new events: 
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computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 
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About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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