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Registering without a date of birth

Gathering dates of birth during registration may provide you with useful data on your customers, but it’s yet
another step which may also impede your customers from completing their registrations.

To expedite registrations for your events, you can now remove the date of birth question and your customers
can simply register on the basis that they are 18 or older:

AICTIVE

English (United States) ~
o alexanderfu@activenetwork.com Change account
YOUR INFORMATION
[, Lee Alexander (alexanderfu@activenetwork.com) m v
Running-1K - Individual Age group/open
Lee Alexander A
Who is this registration for? Myself, 18 or above -
PARTICIPANT INFO
Participant name Lee Alexander
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Zero chance entry fees

Encourage more customers to sign-up risk-free for Individual chance entry events by setting the Chance entry
fee to zero:

Add a price

Price type * Individual chance entry

Display name * Individual chance entry Age group/open

This text will display to the
consumer and in reports

Description

Price *
GL code

Allow participants to uplead document after
registration

e

Chance entry settings

Number of entries to
draw *

Chance entry fee * 0.00

ACTIVE

English {United States) -
COMPLETE FORM CHECKOUT
Clown Run |l
Red Nose Run
Individual chance entry Age group/open $0.00 fee now
.00 later If drawn and
accepted

At checkout, your customers will still be required to enter their PAYMENT INFORMATION (such as a credit
card) but will NOT be charged for a zero Chance entry fee.
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Filter customers by registration status

Do you want to know which of your customers registered but no-showed for an event? Or email second-chance
promotions to chance entry customers who weren’t drawn? Or survey customers about why they cancelled their
registration?

Now you can quickly segment these customers with new filters in our CRM tool (a Premium-tier feature) which
focus on customers’ registration statuses, including Confirmed, Transferred, Cancelled, Pending chance
entry, Not selected chance entry, Pending payment and Checked-in:

ACTIVE WOorks Welcome John (@ | Help | Settings Choose logout

HOME PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL DISCOUNT RACE PASS DOCUMENT @

People list Custom segment

People who match 4 w of the following conditions [7]

° Registration W Event v Any event s | All categories v Exclude
Checked-in A~

All statuses
 Confirmed
OF 3 Clear

Transferred S
Cancelled

Pending chance entry

Not selected chance entry

27 Reft
Pending payment
NAM: - PHONE CITYy STATE ENDER REVENUE ENGAGEMENT
Checked-in
o
hum4dna@gmail.com o] F
alexander.fu@activenetwork.com 0000000000 test city AP 1965.01 A
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Dashboard: Revenue / Registration trends: Custom date range

As we continue to add more insights to the event Dashboard (a Premium-tier feature), it helps to see the right
information when you want it.

You can now view your REVENUE and REGISTRATION TRENDS dashboard widgets over a specific timeframe of

interest, with the new Custom date option:

REVENUE =
Date range
$150.00
Net revenue Custom date v
9/11/2019] - 9/30/2019
100
L4 September 2019
S M T W T F
50 1 2 3 4 5 6
8 9 10 M 122 13
15 1B 17 18 19 20
22 23 24 25 26 27
0 T T 29 30
Feb 20, 2019 Feb 21,2019 Feb 22,2019
@ Registrations ~ Merchandise Apply
Revenue gain sources Revenue loss sources
e 10
] REGISTRATION TRENDS
Reg|
$150.00 0%
Total Mer S
2 Unlimited
0% ) )
oth Registrations. Fill rate
Cancellations
- Unlimited 0 0 0 cenestaten
Goal & Capacity Yesterday Today 0 Transferred categories
2 Unsigned waivers
All categories | All price types
Daily view =
All time
a1 Category
All categories v
Date range
Custom date A
912019 — | 9/30/2019
Apply
Feb 20, 2019
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Dashboard: Experience App Engagement: Custom tiles click rate

Custom tiles give you a unique and customizable way to engage with your event’s participants and spectators via
the ACTIVE Experience App (an Elite-tier feature).

Now you can see-at-a-glance exactly which of your Custom tiles attract the most attention from your Experience
App users, by opening the Dashboard > EXPERIENCE APP ENGAGEMENT > = (Custom tiles click rate) tab:

@ EXPERIENCE APP ENGAGEMENT

Total users

45

Custom tiles click rate

My custom tile 1 4%
-

My custom tile 2 2%
=

My custom tile 3 2%
=

My custom tile 4 7%
—

My custom tile 5 7%
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Copying Event app settings to a new event

As more and more event organizers use the ACTIVE Experience App (an Elite-tier feature) to engage with their
participants and spectators, we have made it easier for you to copy its configuration to your new events:

Create a copy of Clown Run event

Copy settings

“Settings Automatically copied Can't be copied

Can be copied These features will always be These features can't be copied

“You can choose whether or not  copied from the past event. or don't exist, but can be

to copy these settings from the enabled during setup.

Registration form questions
past event. .
Categories and prices Fundraising
| Waivers
Event level settings and restrictions Confirmation messages
| Additional purchases "
ACTIVE com settings Bib numbers
| User admin permissions
Team settings Discounts
| T-shirt & other free merchandise N I

Event primary language Custom registration reports

| Language translations

Custom branding File upload

Custom analytics Social media settings

v
v
v
v
v
v
v
v
v

Payments and installments Checkout custom content
Prospective registration emails

Transfer to another event

Cancel Copy event
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ACTIVE Network, LLC

© 2019 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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