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ACTIVE Results: Prominent organization logo

Better promote your brand on your event Results pages, with a larger and more prominently-placed logo:
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ACTIVE Results: Obtaining an API token for third-party scoring platforms

If you are using a third-party scoring platform (such as The Race Director or RunScore), then you can easily
obtain an API token to allow your scoring platform to upload results to ACTIVE Results.

To have an API token emailed to you, click the Manage results tab > Get Timing API token button:
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9 Results

Here is your Active Timing AP token. You may use this token to enable your scoring system to
publish results to the Active Results website.

Dear Lee,

Name: Lee Alexander

Account: @activenetwork.com
API Token: USGXc.
Thanks!

Active Network

Dashboard: Activity report by event

The new Activity report by event feature now provides you with a quick and easy way to see key event metrics
(REGISTRATIONS, CANCELLATIONS, NET INCOME, DISCOUNTS and REFUNDS) for all or selected events over

a selected time period.
You can filter which events to include by their registration status:

o All

e Registration open or Registration scheduled to open
e Registration off or Registration closed

o Event completed or Current events (default selection)

And select the time period over which you wish to view key event metrics:

o Today (default selection) or Yesterday
o This week, This month, This year or Last year
e Payment period or Custom date range

You no longer need to download multiple event registration reports and then filter them by time to see how
registrations are trending over any time period.

To secure your organization's financial information, this feature is only visible to staff users with the Owner or
Accountant role.
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Simpsons Sports ® Payments

Activity across all events

v (2/25/2019 .
Today (2/25/2019) v .all Actions

$0.00 $0.00 $0.00
NET INCOME DISCOUNTS REFUNDS
Your events Your event series Q ST
Status Current events v

EVENT RE N E & Training
ock the Park- Registration open 0 [v] $0.00 $0.00
February 28, 2019
Rock the Park- Registration off 0 V] $0.00 $0.00
28, 2019
eld Fun Run- Reglstration off ] ] $0.00 $0.00
June 30, 2019
Il- Registration open o] o] $0.00 $0.00
January 31, 2020
Activity report X
Q
Current events v Today (2/25/2019) v
Reset
EVENT NAME REGISTRATIONS CANCELLA DISCOUNTS REFUNDS
0 0 $0.00 $0.00 $0.00
d Fun Run 0 0 $0.00 $0.00 $0.00
0 0 $0.00 $0.00 $0.00
Rock the Park 0 0 $0.00 $0.00 $0.00

Total: 4
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ACTIVE Network, LLC

© 2019 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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