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Automatically send emails on/after recipient actions 

Improve your engagement with customers and reduce your workload with emails that are automatically sent 

When or at a specified time After a: 

• Recipient registers 

• Recipient checks in 

• Recipient has result published 

Use this feature to automatically send out: 

• Thank you emails. 

• Reminder emails for follow-up actions. 

• Emails to promote related events. 

• Other emails in response to the above customer actions. 

Combine this feature with customer segments in the CRM tool (a Premium-tier feature) to create a powerful way 

to send the right message to the right audience at the right time. 
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Mobile Express Checkout for Single-page Registrations 

Improve your registration rates on mobile devices by giving your customers the option to pay now but complete 

their registration forms later when convenient. The Express registration option just requires customers to 

confirm acceptance of registration restrictions before accepting payment: 

 

   

 

After completing payment, customers are reminded to complete their registrations and emailed redemption 

links to do so: 
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Revenue report: merchandise sales enhancements 

To give you a clearer picture of how your registrations and merchandise sales contribute to your revenues, the 

Revenue report has been re-organized to group registrations and merchandise sales separately and provide 

additional merchandise sales metrics: 

• Break out merchandise metrics from OTHER ITEMS into stand-alone merchandise revenue, 

MERCHANDISE quantity sold and CANCELED merchandise quantity. 

• Add a MERCHANDISE GROSS SALES column to display gross sales for merchandise items. 

• Registration line items are now listed by category under the All categories line. 

• Merchandise sales line items are now listed by item under the All merchandise line. 
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Experience App Engagement widget 

See how your participants and spectators interact with the ACTIVE Experience App with the new Experience 

App Engagement widget (a Premium-tier Dashboard feature). 

You and your staff (with the View participant data permission) can: 

• See at-a-glance the total number of people using the Experience app (Total users) and a breakdown of 

the number of Android and iOS users. 

• On the  (Photos) tab, see how app users use the app’s photo feature and on which social media 

channels they post the most photos of your event. 

• On the  (Notifications) tab, see which of your notifications are getting through to app users.  
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Upload event photos 

As an event organizer, you may be gathering event photos not just by crowdsourcing from the Experience App, 

but also from other sources such as sponsors, professional photographers and media participants. You can now 

directly upload these photos via the new Upload tab in the PHOTOS tool (an Elite-tier feature): 

 

 

 

If you decide that an uploaded photo is unsuitable for public display, then click the  (hide) icon to move it to 

the Hidden tab. 
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ACTIVE Network, LLC 

© 2019 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

717 North Harwood Street 

Suite 2500 

Dallas, TX 75201 


